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BBEJAEHUE

AKTYaJlbHOCTh TeMbl. DCTETHKa - 3TO pazfen Quiocoduu, AaTUPYEMBIM
[Imatonom m Apucrorenem. Jlo XIX Beka acreTHka mpeciieoBajia JIBE LEIU:
MIPOAHATM3UPOBATH TBOPUYECKUM MPOLIECC M YCTAHOBUTH MPABHIIA OLIEHKU KPAaCOTHI
U BKyca B M300pa3UTENbHOM HCKycCTBE. B KOHIlE JEBATHAALATOTO BEKa JBa
COOBITHS M3MEHWIM JTO HampaBieHue. Bo-mepBbIX, KOrga IMCHUXOJOTHUsS
paspaboTaia 3MUCTEMOJIOTHIO, 3CTETUKU Hayall MPUMEHSTh €€ TEOPUI0 U METOIbI
JUISL U3YyYEHHUS ICTETUYECKUX CYXACHH. BO-BTOpBIX, C POCTOM YpPOBHS KU3HU
NOTPEOUTENH CTalNu TpeOOBATh MPOAYKTHI, KOTOpPhIE ObLIN Obl (DYHKIMOHAIBHBIMU
Y IIpUBJIEKATEIbHBIMU. B OTBET 3cTeTHKH paciupmiiu chepy CBOEH AesTeNbHOCTH,
BKJIIIOYMB B Hee JAu3ailH npeaMeTroB ObiTa. CerogHs TEPMHUH «ICTETHKA»
[0JIpa3yMeBaeT N3y4eHHe Kak 1300pa3uTeNbHOrO, TAK U MPUKIIAIHOTO UCKYCCTBA.

[TpodeccuonanbHple posiv Ba)KHbI AJIl 3CTETHKH, TaKOM Kak pa3pabdoTka U
MIPOU3BOJICTBO MPOAYKTOB WIIM CO3/IaHHE MOTPEOUTENbCKUX MOTPEOHOCTEN st
peiHKa. B podeccronansHoil posin qu3aiiHepaM HYKEH PBIHOK, YTOOBI TOOUTHCS
ycrexa, a MepueHaaiizepaM HyHbI TOTPeOUTETH, YTOOBI MOKYINATh TO, YTO Y HUX
OblI0, W TIponaBaTh. Ho co3manume, mpomaka M TMOKyIKa - 3TO OoJiblle, 4eM
NOHMMaHHE TOYKH 3peHus norpedutesns. [loTpeduTensb 10KeH NepeBecTr TO, UTO
MOJIHO B LIEJIOM, YTO UMEET CMBICI B YACTHOCTH, U MOTYT BO3HUKHYTb TPYJTHOCTH B
IIPOTHO3UPOBAHUM YJOBJIETBOPEHHOCTH MNPOAYKTA M €ro CBS3M C IOKYIKOW.
[loHnMasi 3CTETHYECKYIO PEaKIMIO, Bbl CMOXKETE Jy4lle IMOHATh KPUTUYECKOE
OTHOUIEHUE TPOJAYKTAa K KyJbTYpe U LEHHOCTSIM 4YeJOBEeKa W TpyImmbl. BaxHo
NOHUMATh 3CTETUKY, MOTOMY 4YTO, €CIM JU3aiiH MPOJIYKTa HE YAOBJIETBOPSET
ACTETUYECKH, MAJIO KTO OYyJET MOKYNAaTh UJIM HOCUTh 3TOT MPOIYKT.

OcreTrKa MOAPa3yMeBaeT IOHUMAHUE LEHHOCTH. MOXKHO MOIy4YUTh
OTPOMHOE€ YJOBOJILCTBUE, OJIEBAsACh, IMPHU3HABAs XOPOIIMHA [H3alH I Jaxe
3amaBas (uiocodckuii Bompoc: «UYrto Takoe kpacota?». B wupaeane, B acTeTHKe
MOKHO OBLIO Obl M3YyYUTh MPUYMHBI TaKUX MUKOBBIX NMEPEKUBAHMM M KaK OHHU

COOTHOCATCA C TEM, UTO LICHUTCA. AKTyaHBHOCTB HCCIICAOBAaHMA IBHUXXYIINC CHUJIbI
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ACTETUYECKOTO BKyca B JU3ailHE OAEKIbl OO0YyCIOBJIEHA TEM, YTO B HACTOSIIEE
BpeMsi B O3TOM CEKTOpe pacmmpsieTcss cdepa OCTETUKH, Hauboyee SBHO
IIPOSIBISIFOLIASICS B 3CTETUKE ITOBCEIHEBHOM KU3HU.

HoBrle = Mozemu  ACTETMYECKOTO  BKYCOBOrO  (DyHKIIMOHHPOBAHUS
XapaKTEPU3YIOTCS TpaHcopmaruen COOTHOIIICHHUS KO3 (PUIIUEHTOB
VHAMBHUIyaJI3allu BIOOpA U BHEIIHETO BO3/EHUCTBUS HA HETO METOJI0B MUPOBOM
UBWIM3AIMN, HOBBIX WHIYCTPHAIBHBIX © HH()OPMAIMOHHBIX TEXHOJIOTHUH,
OPUEHTALIMM TOJIb30BATENsA, OOIIECTBEHHOW IICUXOJIOTUH, H30UTOW MaccoBOi
KyJpTypbl. KpoMe TOro, HbIHEHIHSAS KyJbTypa B IEJIOM COBEPIICHCTBYETCS B
IapagurMe pa3MbIBaHUsI CUCTEMBI IECHHOCTEW, CMEIICHUS CTUJIEN, KIEKTUYECKON
HAIpaBJIEHHOCTH (OPMHUPOBAHUS, a TaKKe YCBOEHHUS XYJO0KECTBEHHOM U
ITOBCETHEBHOM KYJIBTYpPbl. DTH IPUYUHBI IPUBEIN K MOSBICHUIO HOBBIX MOJEIEH
JEUCTBHS ICTETUYECKOr0 BKyCa. JTH U3MEHEHHUs 3aCTaBIIAIOT HAC IIEPEOCMBICIIUTD
npo0JieMy 3CTETUYECKOr0 BKycCa B COBPEMEHHOH COLIMOKYJIBTYpHOH MHapagurMe.
[Ipexxne Bcero, 3T0 KacaeTcss (PYHKIIMOHMpPOBaHUA BKyca Kak (OpMbI
caMOpeaIn3alyy YeJI0BEKa B CO3JaHHOM UM MUpPE ITOBCEIHEBHOM KU3HH.

Heap uccieqoBaHus: W3YyYUTh HCTOPUYECKUE ACTEKTHI U B TO KE BpEMS
OPUHLHUIBI (PYHKIIMOHUPOBAHUS 3CTETUYECKOr0 BKyca B MOBCEIHEBHOM JKHU3HHU Ha
OCHOBE MaTEpPUAJILHOM Cpeabl U MOJBI B OJCKIE, U3YUYUTh JBOJIOLMIO BKYCOBBIX
TEHJEHUMNA B IOBCEIHEBHOM KylbType XX BeKa C JPYrol CTOPOHBI, YTOOBI
o0ecneunTh aHAIUTHYECKOE 0OOCHOBaHHME ICTETUUECKOTO BKyca B 21 Beke.

JInst TOCTMKEHHUS STOM eI OYEHb BaKHO PELINTh HEKOTOPBIE 3a/1a4i, TAKNE
KakK:

1. PaccmoTperp moOHATHE BKyca M NPOAHAJIU3UPOBATH  HUCTOPHIO
BO3HUKHOBEHUS M KOHCTPYMPOBAHUS BKYyCa KaK JCTETUYECKOW KaTeropuv B
paMKax €€ CBA3U C KyJIbTypOU ITOBCETHEBHOM KU3HHU.

2. W3yuute oOwmuUpHBIE (QYHKIUH OSCTETHUYECKOIO BKyca B KYJIbType
MOBCEIHEBHOM KU3HU.

3. Ilpoananu3upoBaTh 3CTETHYECKHE (PAKTOPBI KYJIbTYpbl MOBCEIHEBHOU

JKU3HU, OIMPCACINTDL )ICI\/’ICTBYIOHII/IC €€ OCTCTUUCCKUC BKYCELI.



4. PaccMOTpeHUE HCTOPUYECKON 3BOJIIOLMU 3HAYEHUSI 3CTETUYECKOrO BKyca
BO BCEU KYJIbTYpPE IMOBCEAHEBHON KU3HHU.

5. CnenuTh 3a BaXXKHOCTBIO ACTETHUYECKOTO BKyCa B METOJE CO3JaHUS U
(GYHKIIMOHUPOBAHUS 0OBEKTUBHON CPEIBI.

6. Omnpenenenne cnenudUKA B3aUMOJCUCTBUS BKYCOB OCTETUKH C
KOHIIETIIUEN MOJIbI B 3CTETUKE KOCTIOMA.

7. Cnenuth 3a XOJOM 3BOJIOLHMHM BKYCOBBIX TEHJIEHLHMHA B IMOBCEIHEBHOMN
XKU3HU JroAed B 20 BEKE U B TO K€ BPEMsI YIOMSHYTh UX OCHOBHBIE TEHIICHIIUU U
JTMHAMUKY B COBPEMEHHOM KYJIbTYpE.

O0bEeKTOM [JAHHOIO MCCJEAOBAHMUA SBISIETCS OJCTETUYECKHM BKYC B
KyJbTYype ITOBCEAHEBHOM *u3HU. IIpeamerom ucciaenoBaHus ABISIETCS JUHAMUKA
pPa3BUTHS BKYCOBBIX TEHJICHLIMA B CTPYKTYpE MOBCEIHEBHOM >KU3HU KYJBTYPhI B
IIOCJIETHUE TOJIBI.

Crenenb pa3pabdoTaHHOCTH 3TOW podsembl. OnHOl u3 Haumbomee
3HAQUUTENBHBIX TIPOOJEM KJIACCHMUYECKOM JCTETMKM M OJHOM U3 Haubolee
aKTyaJIbHBIX BOIPOCOB HEKJIACCUYECKON 3CTETUKH SIBISETCS ICTETHYECKUN BKYC.
OpHako M3y4eHUe ICTETUYECKUX BKYCOB B COBPEMEHHOW KYJbTYpe MOBCEIHEBHOM
KU3HM €€ HE CTaJ0 NMPEIMETOM CIEHHAJIBHBIX HCCleloBaHMA. BMecre ¢ TeM
IPOCJIEKUBAIOTCA Pa3IMYHbIE MEPCIEKTUBBI MPOOJIEM 3CTETUYECKHMX BKYCOB B
TEOPETUYECKUX HCCIEAOBAHUAX SCTETUYECKUX OCHOB OOBEKTHOTO TBOPUYECTBA,
ACTETUKU KOCTIOMA, 3CTETUKH OKPYKaIOLIEN Cpellbl U MPEIMETHOTO IU3aiHa.

Hayynass HOBH3HA HCCJIEI0BATENbCKON PaldOThI  3aKIIOYAETCA B
peanuzainuu GUIOCOPCKOro aHanu3a ACHCTBYIOIIETO ICTETUYECKOro (akTopa B
CTPYKTypax IMOBCEIHEBHOM KU3HU COBPEMEHHOM LIMBUIN3ALINH.

KoHkpeTHbIMU 00BEKTaMHU HAYYHOW HOBU3HBI JAHHOTO UCCIIEI0BAHUS
SBJIIFOTCSI:

1. CyiiecTBEeHHBIE aCTEKThl 3CTETUUYECKUX (PAKTOPOB paccMaTpUBAIOTCS Kak
HEOThEMJIEMAasl YacCTh 3CTETUYECKOrO0 MPHU3HAHUS JMYHOCTH, KAK MHCTPYMEHT U
bakTop, MPOTEKAIOIIN B MPOIIECCE MOBCETHEBHON KU3HU U TIPEBPAIIAIOIIANCS B

KyJIbTYPHO-UCTOPUYECKOE MPOCTPAHCTBO.



2. HW3ydeHbl COIMOKYJBTYPHBIC AaCTHEKThl HCTOPUYECKOTO  Pa3BUTHS
CyOBEKTHO-OOBEKTHBIX OTHOIICHWA B CHCTEME TpPEYTOJbHUKOB, TaKHX Kak
pUpoAa-4yeIOBEK-BEIllb, U UX BJIUSHUE HAa pa3HooOpasue crneuu@ukd u (GopMbl,
JEMOHCTpAIMsl ACTETUYECKOTO BKyca Ha JTamax IIOBCCTHEBHAs IKWU3HbD,
aHATN3UPYIOTCS.

3. BeisiBiIeHBI 0OCOOCHHOCTH, XapaKTEPHbIC JJISl TUATEKTUKH U COOTHOIICHUS
AJIIUTAPHOTO M MACCOBOTO BKYCOB B JIBIDKCHHH BKYCOBBIX TCHICHIIMH IMPOIILIOTO
BEKa M MX CBS3b C CO3IaHUEM ICTETUUECKON YEIOBEUECKON KYIbTYPHI.

Teopernyeckass U mMpakTHYecKasi 3HAYUMOCTH JAHHOIO HCCJIEI0BAHMS
onpeaessieTcsi MEXIUCITUIUTMHAPHBIM XapaKTepOM HCCIICIOBAHUS, ITOCKOIBKY
pabota mepecekaeTcsi ¢ MpoOJieMaMH COBPEMEHHOW KYJbTYphl MOBCEIHEBHOU
JKU3HU U OCOOCHHOCTSIMH HCTOPUYECKOr0, TEOPETHYECKOro, Quiaocodckoro,
ACTETUYECKOTO0, XYA0’KECTBEHHOI0, TEXHOJIOTMYECKOT0 acleKToB. Takum o0pazom,
pe3yibTaThl, MOJTYYEHHBIE B JAHHOM HCCIIEIOBAHUU, MPEJCTABISIOT IIEHHOCTH C
TEOPETHUECKOW W METOHOJOTUYECKOW CTOPOHBI B TyMaHWTApHBIX HAYK.
OO0OCHOBaHHbBIE PE3YNBTATHl ATOTO HUCCIENOBAHUS MOTYT OBITh PEaM30BaHBI B
HAay4YHBIX  HCCIEIOBaHMSX B OOJIACTM  ACTETHMUECKUX  HMCCJIEOBAHUM,
KyJIbTYPOJIOTHH, COIUATBEHO-PHIOCOPCKON U TICUXOJOTUYECKON 00IaCTsIX.

CTpykTypa [amMccepTalluM OMpENeisieTcss IeNSIMH  HCCIEIOBAaHUS U
KOHKPETHBIMH  3a/JladaMM, BBITCKAIONUMHU W3  Hero. JluccepTammoHHOE
UCCJIEIOBAHUE  COCTOMT W3  BBEACHHS, TpeX TIJaB ©  3aKIIOYCHUS.

bubnuorpaduueckuii CUCcoK JIUTEpaTyphl MpUlaraeTcs K padore.



I''TABA 1. COBPEMEHHOE COCTOSAHUWE U TEHAEHIIUU B
PA3BUTHU BOITPOCOB JIN3AHHA OJIEXK/IbI

1.1. Dcrernyeckasi KyJbTypa B COBPEMEHHOM O/1exK/Ie

DcTeTuka OJEXK/Ibl CIOCOOCTBYET IMOBBIINICHUIO KAYECTBA JKU3HU U MOATOMY
Ba)KHA JJI U3y4YeHUs. B MIUPOKOM CMBICIIEC 3CTETHKA - 3TO PEAKITHUS yIOBOJIbCTBUS
U YJOBIIETBOPEHHS, BO3HUKAIOIIASI B PE3YyIbTaTE YEIOBEUECKUX OIIYIICHUN depes
NIepe)KUBaHUS 3peHUs, OOOHSHUS, OCsS3aHMs, cliyXa W BKyca. Korma m3yuenHue
ACTETUKH MPUMEHHMO K OJEXKIE, OCHOBHOE BHHMAaHHUE MOXET OBITh YIEIICHO
TOJNBKO TMPOJAYKTY WM TOMY, Kak TMPOIYKT B3aMMOJICHCTBYET C APYTUMHU
OpOAYKTaMU Ha ce0e WM Ha IPYruX, KTO HOCUT IPOAYKT, UJIUM HA BHELIHEM BHJIE,
CO3/IaHHOM JIJIs OTIPEICTICHHOTO BPEMEHHN M MeCTa. DCTETHKA OJIEXKIbI - 3TO TO, KaK
JIOAU XOTAT BBIMJISAETh, U KaK OHM XOTST BBIMJISAETH JUIsL ceOsl M APYrux B
OIpE/IEIEHHOM KOHTEKCTE.

OrpomMHOE BHUMaHHE YACNSAETCS ACTETHUYECKOMY BOCHUTAHMIO IIOJEH Ha
COBpPEMEHHOM JTame pa3BuTus ooOmectBa. KomMMyHUKalMs CO3HaHHUS W
ACTETUYECKUX B3TJISI0B YeJoBeKa (pOopMHpyeTcs Ha MPOTSHKEHUM BCEU JKU3HH, B
TPYAOBON JEATENHHOCTH Ha MOBCEAHEBHOM JKM3HMU. 3HAUMT, KpacoTa CO3AAeTcCs
YeJIOBEYECKUM TPYJIOM.

Onexpaa sSBISETCS 3HAYUTEIBLHBIM (aKTOPOM (OPMUPOBAHUS ICTETUIECKOTO
BOCHPUSATHUS, HOCUTEJIEM 3CTETUUYECKOI0 CO3HAHUS, ()EHOMEHOM BO3HHMKAIOLIETO B
o0IIecTBe OMbITa TpaHC(HOPMALIUN ICTETUIECKON KYIbTYPHI.

C scTeTH4ecKor TOYKHM 3pEHUS OICHKA PEalbHBIX MPOIYKTOB MPOUCXOIMT
TOTJa, KOTJla MPOIecC OLEHKU HAUWHAETCS C MPECTABICHUS YeJI0BEeKa O KpacoTe.
OCO3HAaHWE KpacOTbl TPOUCXOAWT TIOJ BIUSHUEM HEKOTOPHIX (HaKTOPOB W
COBEpIICHCTBOBAETCS B 3aBHUCHUMOCTH OT CTYNEHbsSI KU3HH, YCIOBUH pPaOOTHI,
KyJbTYpbl, YpPOBHA CTENEHH MPOU3BOJCTBA, KIMMATUYECKUX TOJOKECHHMH,
HAI[MOHAJIBHBIX XapakTepucTuken. [lapannenbHo ¢ TUM CYIIECTBYET MHOXKECTBO
dbakTopoB (hopMHUPOBAaHMS ICTETUUYECKOTO BKyca B 00IECTBE, a UMEHHO BO3PAaCT,

CTUJIb ’)KU3HHU, YPOBCHDb KBaJII/I(bI/IKaLII/II/I, MECTO KHUTCIIbCTBA, TMYHOCTHBIC



XapaKTePUCTUKH.

W Ttak, Moma MEHSIETCS TOJ] BO3JCUCTBHEM pa3IWYHBIX (HAaKTOPOB. ITH
bakTopsl TpeOYIOT pacCMOTPEHHsI HEOOXOJIMMOCTH OJieBaThcsl B oOmecTBe. [Ipu
W3TOTOBJICHUM IIHPOKO MCIHOJB3YEMOM OJCKIbl TaKKEe BaXKHBI IIEHbI Ha
MaTepHuabl U UX MPUTOJHOCTD, a TAKKE UICOJIOrHUecKre (DaKTOPhI, BIMUSIONIUE HA
dbopMHUpOBaHUE OJCHKIBI.

[Io pa3HbIM NpuYMHAM MOJA MEPEMEIIAETCS U3 OJHOM CTpaHbl B JIPYTYIO.
Mopa 1erko pacrmpenensiercs Cpeaud HaceJIeHUus C MPaBWIBHOW LEJIEBOU
opueHTauuend. HMHorma cMeHa MOJbl MNPOUCXOJUT U3-32 IICHUXOJOTHMYECKHX
dakTopoB. M3MeHeHHE pa3HOBUIHOCTA WM OOBEMa OTACIBHBIX MPEIMETOB
OJIeXbl MTPOUCXOJUT B OMPEIEICHHBIX mpenenax. B mogoOHbIX ciaydasx moja
Y3HAETCsl IUPOKOW ayauropueil. [lpu HCHoOnb30BaHMM OJI€KAa HE JOJDKHA
HAHOCHUTH yIIepO 370POBbIO, CO3[aTh MPEMATCTBUS Ui pabOThl U UX MOKOH [5,
c.17].

XapakTEepUCTUKHU ICTETUUECKUX MOTPEOHOCTEN M OJEKIbI JIIOACH TOKHBI, B
o0IIIeM, COOTBETCTBOBATh MX OPUEHTAIIMU W YCJOBHUSIM, B KOTOPBIX OHHU OYIyT
MCIIOJIb30BaThCA. DCTETUYHBIN TU3aiH U CBOMCTBA OJIEKIbI - ITO XaPAKTEPUCTUKH,
KOTOpBIE BIMSIIOT HA UX HA3HAUEHUE W YCIOBUS 3KCIUTyartaiuu. [[ocKoNbKy UBET,
MSATKOCTh M IIEPOXOBATOCTH HCIOIB3YEMOM TKaHW BaXKHBI, CIEAyeT OOpaTUTh
BHUMAaHHE Ha 3TU NpeAMeThl. B 3TOM mpoliecce Takke OLIEHMBAIOTCA TOJILIMHA,
CTETIEHb 3arpsI3HEHUS, PUCYHOK TKaHU, BBIIIIMBKA, 100aBJsieMas Ha TKaHb.

KauecTBO ozeapl UMEET JBa acnekTa: (pU3nYecKrue acreKThbl UM UYTO TAKOE
OJIEK]1a; W ACIEKTHI MPOU3BOJMUTENBHOCTH WJIM YTO JeNaeT ofexnaa. dusndyeckue
aCIEeKThl OJEXKJBl OINPEACNIIOT €€ XapakTepuctuku. [losTomy mnoTpebuTenu
MOKYIAIOT OACKAY C OCOOBIMH (DU3WYECKUMHU acCleKTaMHu, KOTOphIe, MO HX
MHEHHUIO, OyyT COOTBETCTBOBATH MX OXKHJIAHUSIM.

Duzuyeckue acnekmol

dusnyecKue acnekThl OJICKIbI 00€CTIEYMBAIOT OCsA3aeMyt0 (hOPMY U COCTaB.
@u3nuecKUe acreKThl BKIIOYAIOT JU3ailH OJIEKIbl, MaTepHAIbl, KOHCTPYKIHIO U

ornenky. [uzaitn obecneunBaeT miaH cTwis oaexnabl. Hampumep, pybOaiika
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CBOOOJHAS WM TpUTAICHHas. Marepuanasl BKIIOYAIOT TKaHb W JIpYyrue
KOMITOHEHTBI, KOTOPbIE MCIOIB3YIOTCS JJIsI MPOM3BOACTBA onexabl. Hampumep,
TO pyOalika U3 XJIOMKa WM CMEIIaHHOW TkaHu. KOHCTPYKIMS OTHOCHTCS K
METOJlaM, HMCIOJb3yEeMbIM sl COOpPKHA onaexnbl. Hampumep, Kakoil THIl IIBOB
UCIIOJB3YyeTCsl yare Bcero. OTOeIKW BKIOYAOT B ce0s J00yH0 BJIAXHYIO
00paboTKy OJIeXkK/bI, HAPUMEP, UMEET JIn pyOalika 0e3 MOPIIUH WIH IPOYHOTO
IIPECCOBOTO MTOKPBITHSL. duznyeckue ACIICKTBI OJICK b1 SIBIISIFOTCS
HEOThEMJIEMBIMU aTpUOyTaMU; OHU HE MOTYT OBITh HM3MEHEHBI 0€3 M3MEHCHUS
CaMoro MpPOAYKTA.

Acnexmul npouzgooumenbHocmu

ACHEKTbl TPOU3BOAUTEIBHOCTH OJCKAbI ONPENCIISIIOT CTaHJAAPTHI, KOTOPHIM
OHa COOTBETCTBYET, M TO, KaK NOTPEOUTENIb TMOJy4aeT BBITOAY OT 3TOTO.
[Ipon3BOICTBEHHBIE AaCIEKThl BKJIIOYAIOT JCTETUYECKOe U  (PYHKIIMOHAJIBHOE
HCIIOJIHCHUE OJICKIbI. DCTETUYECKOE HCIIOJTHCHHE OTHOCHUTCS K
MpUBJIEKATENLHOCTH. (COOTBETCTBYIOT JM JW3AalH, MaTepuall M KOHCTPYKIUA
W3eIus OKHMAaHUAM BHEIIHEro BUAa? DJIEMEHTHI OJCXKIbl OTPAXKAIOT XOPOIIHE
npuHUUNbl Au3aitHa? OOnamaer Jau oJeXkJa KIACCUYECKUMU WU aKTyaJlbHbIMU
MOJHBIMH TCHJICHIIUSIMH, JKEJIIAHHBIMHU TOTpeOuTesiMu? M1 COOTBETCTBYET JIM €ro
BHEIIHUI BHJI dMOIMOHAIBHBIM IMOTPEOHOCTSIM BIIaJIeIblla, TAKUM KakK >KeJaHWe
MPOU3BECTU BIICUATIICHUE WJIU ObITh MPUHATHIM JIPYrUMHU? DTU BOMPOCHI BaXKHO
3aJlaBaTh IIPU OILCHKE TOTOBOM OJECKIbl, MOTOMY 4YTO JH3allH BJIMUSIET Ha
BU3YaJIbHYI0 MPUBJICKATEIIBHOCTh OJEKIbl M, CIIEIOBATEIbHO, HA €€ MPUHSTHE
NOTPEOUTENEM.

OYHKIIMOHAIBHBIE ~ XapaKTEPUCTUKU  BKIIOYAIOT B ce0S  acmeKThl
MPOM3BOJAUTEIILHOCTH, OTJIWYHBIC OT BHENIHETO BHAA, & MMEHHO IMOJE3HOCTh U
JIOJITOBEYHOCTh OJiekAbl. [losie3HOCTh OTHOCUTCS K mosne3Hoctd. Hampumep,
noaxoauT Jim pyoOamka? PaboTtaeT oM OH MNPaBUIBLHO 10 HAa3HAYCHUIO?
JlonroBeyHOCTh WM yAOOCTBO OOCITY)KHMBaHUS O3HA4yaeT, HACKOJBKO XOPOIIO
OJICKJa COXPAHSAECT CBOK CTPYKTYPY M BHEIIHWUW BHUJI MOCJIE HOLICHUS U YXOJa.

D10 mnpotuBocTouT ycaake? IIoB ocraercs uenbiM? OCTETHUYECKHE H
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GyHKIIMOHATBHBIE  XapaKTEPUCTUKH HWHOTJA TepeKphiBaioTcsa.  Hampuwmep,
MOJITOHKA MOYKET OBITh ACTETUYECKON OCOOEHHOCTBIO (TO €CTh MPHUBIICKATEIBHON
MOCaJIKOM MO CPABHEHMIO C HEMPUBJIEKATEIbHOMN MOCAIKON) WU (HYHKIIMOHATIBHOM
OCOOCHHOCTBIO (TO €CTh YyMOOHOM TMOCAAKOW IO CPAaBHEHHUIO C HEYI0OHOM
nocaakoi) [9, ¢.25].

Hapsig urpaer BaxkHyro poib B (OpMHpOBaHMU 00JIMKa 4esnoBeka. B atom
OTHOIICHUW OJCKJa 3aHUMaeT o0c000€ MECTO Cpeau CBOUX JCTETHYCCKUX
TpeOOBaHUM.

[Io 3TOM NMpUYMHE ACTETUYECKUE CBOMCTBA HMCIOJIB3YEMOM OJEKIbI 3aBUCAT
HE TOJIEKO OT 00JIaCTH MOJIBI, HO TaK)K€ OT CBOMCTB, AU3aiiHa, 00paOOTKH U APYTHX
dakTopoB, KOoTOpbhle HeceT Marepuan. MaKTUYECKH STO ICTETHUECKUU Ciyyaw,
KOTOPBI OTpakaeTCcsl W XapaKTepu3yeTcs KakK MPOAYKT COIMATBHO 3HAYNMOUN
uHpopMauu. ITO  YYUTHIBAET I€Jb, TOHKOCTh, HMHK  aCCOIMAIUH,
COBPEMEHHOCTb U CTaTyC MpodeccuoHamn3Mma.

3Hak u popma GOPMUPYIOT XapaKTEPUCTUKN CO3TAHMS dSMOIUH, BCTPOSCHHBIX
B MHAMBUIYaJIbHOE CO3HAHHME, W BBIPAXKAIOT HAIPaBJICHHUE MPOJYKTa U CIIOCOOBI,
KOTOPBIMH ~OHO  OMpEIeseT ayauTopuio. Hampumep, TPOMOPIHOHAIBEHO
MPOU3BOJICTBY JHEBHOTO W HOYHOTO IUIaThs XapaKTePHBIM PHCYHOK, IBET U
durypatuBHas Gopma MoAOUPAIOTCS WHAMBUAYATBbHO IS Kaxkaoro. Pazmuums
JOJDKHBI  OBITH YETKO OIpPEACNICHBl. JTO HEOOXOAUMO IS TOTO, 4YTOOBI HE
CO3/aBaTh OIIYIICHUS HESICHOCTH 00BEKTa y MOTPEOUTEIIS.

OpurHHATBHOCTh ~ SBISICTCS  OCTETHYCCKUM  (AKTOpOM,  KOTOPBIA
XapaKTEPU3yeT PAa3HUIy MEXKIy NPOAYKTOM U aHAJOTUYHBIMH IPOTYKTAMH,
mpeXae  BCEro, CcBocoOpa3HOM  (popMoi.  DCTETHMUECKUM  ITOKa3aTeaeM
OPUTHHAIBHOCTA OJEKIbl CUMTACTCS 3HAYUTEIBLHOE CBOMCTBO. OOpaTHTe
BHUMaHHE, 4TO (hopMa MPOIYKTHI JOKHA COOTBETCTBOBATH €r0 HA3HAYCHHUIO U
CIY’KUTh T obecrnieuenust komdopra.

CooTBeTcTBHE CTHITIO SIBIISICTCSI ACTETHYCCKUM ToKa3aTelieM,
JEMOHCTPUPYIOIIUM COOTBETCTBUE BHEIIIHETO BUJA U XYJI0)KECTBEHHBIX MPHUEMOB

BBIPAKEHNS KOHKPETHBIM CBOWMCTBAM Ha ONPEAEIECHHOM HCTOPUYECKOW CTaauu
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pa3Butus obiecTBa. Ha sTom 3tamne cuntaeTcss BO3MOKHBIM MOJTHOCTHIO H3MEHUTD
HarpaBJyieHue ctuieil [14, c. 19].

DcreTnyeckasi KyJabTypa ObLJIO KOHTPKYJIBTYPOUM XYJTOKHUKOB M MUcCATENEH B
cepelMHE BUKTOPUAHCKOW AHIJIMHU, KOTOPBIE TUXO BOCCTAIU IPOTUB TOTO, YTO OHU
CUMTAIOT JIETYMaHU3alMe UHTyCTPUAIBHOMN ATOXHU.

DcreTnyeckas Mojia OTOPaChIBAET JKECTKO CUIUTYIO 0Ky BUKTOPHAHCKOTO
CTHJISI, YTOOBI OXBAaTUTh OOJIee MATKYIO, OoJiee yI0OHYIO OJ€K Ty, OCHOBAaHHYIO Ha
UCTOPUYECKUX KOCTIOMaxX CpPEJHEBEKOBBIX BPEMEH. ODCTETHKH pPacCMaTpUBAIIU
KOPCEThI U KECTKOCTh JHS KaK HEMpHUBJIEKATENbHbIE U UCKycCTBeHHbIE. [0 cyTH,
3TO ObLJIa PEBOJIIOIIMSI MO/IBI.

Orot Kyner Kpacotsl, rie Monensepbl CTpeMUIIMCh K 00Jiee €CTECTBEHHBIM
CTWISIM W  BO3pakajid MPOTUB MACCOBOTO IPOMU3BOACTBA U  IOTEPH
WHJMBUAYAJIIBHOTO MAacTE€pPCTBA, MOKHO CPaBHUThH C ABIWKEHUSAMH Xummu 1960-x
roJoB. Bepa B 3CTeTHKy NOBIMsAIA HAa MO3AHEE HCKYCCTBO HYBO M PEMECIEHHOE
JBIDKCHUE.

Pannuii croponHuk «cuctemMbl MoAbD» Pomann Bbapt (1983) npencraBun
OCHOBOITOJIATAIOIIYI0 TEOPETUYECKYI0 paboTy O MOAE KakK CEMUOTHYECKOU
CUCTEME $53bIKa M 3HAKOB. Ero wHcclieoBaHWE BKJIIOYANO TIIATEJbHBIA aHaIU3
MOJHBIX JKYpPHIOB U (DOKYCHPOBAJIOCh Ha «IHUChbMEHHOW onexae». OnH
UCCIENOBANT OACKIY / MOAY KaK HEOTHEMJIEMYIO YacTh CHCTEMbI BU3YaJbHBIX
3HAKOB W TMPOAHAIM3UPOBAT B3aUMOCBSI3h MEXKIAY HM300pKCHHUSIMU U TEKCTOM B
MIPOU3BOJICTBE U PACIPOCTPAHEHUU MOJHOU KynbTypbl. OH ObUT OJHUM U3 MEPBBIX
TEOPETUKOB, pa3pabOTaBIINX MOHITHE MOJbI KaK CUCTEMbI 3HAKOB, KOTOPasi TaKKe
MOAYEPKUBACT MPAKTUKY MEAUAKYIBTYPbl B TOM, YTO KaCae€TCsI MOJBI.

McCracken (2005) ucmnosnp30Bajl CHCTEMY KYyJbTYPHOTO MPOM3BOJCTBA H
paccMOTpeN CHUCTEMY MOJIbI CO CTPYKTYpHOH / KYyJIbTypHOW TOYKH 3pEHUS,
MOCKOJIbKY CHCTEMOM MOXHO MAaHUITYJIMPOBaTh B CHMBOJIMYECKHX LEIAX
MOCPEJICTBOM Mepeayl KyJIbTYpHBIX 3HaueHuUW. B 1menom, CyliecTByrOT
KyJIbTYpHBIE / COIIMQJIbHBIE KOHTEKCTHI, KOTOpPHIE OOECIEYHBAIOT IIHUPOKOE

IMOJIOTHO, B KOTOPOC BKIKOYCHLI 3HAYCHUSA MOJIDLI. 910 TO, YTO MaKKpaKCH
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Ha3bIBAET CHUCTEMOI IMepeayd CMbICIAa B paMKaxX KyJIbTYpbl. 3HAUEHUS TaKkKe
TEHEPUPYIOTCA TOCPEICTBOM B3aUMOJCUCTBUSL C pePEepeHTHBIMU TpYyIIamMu, K
KOTOPBIM MOTYT IIPUHAJJIEKATD JO/IH.

B koHeuHOM cueTe, JIOM TPUIKCHIBAIOT CBOWM COOCTBEHHBIC 3HAYCHUS
O0OBEKTaM Ha OCHOBE CBOMX COOCTBEHHBIX CYXJCHUH U OIEHOK. BronHe
BO3MO>XXHO, YTO 3TH pa3HbIE YPOBHHM 3HAYEHUU - KYyJIbTYpPHBIC, TPYIIIOBBIE U
WHIUBUIyaIbHBIE - MOTYT KOH(JIMKTOBaTh APYr ¢ JpyromM. Takum oOpaszom,
NOTPEOUTENHN PEIIaloT 3TU NpoOIeMbl, pa3padaTbiBas CMBICIOBBIE CTPYKTYpHI,
KOTOPBIE JIYUIII€ BCErO OMPEILIAIOT X COOCTBEHHYIO CAMOUICHTU(PUKAITUIO.

[ToTpebutenn MoAUPUUUPYIOT U AJANTUPYIOT OSTU YPOKH K CBOUM
(CKA3HEHHBIM TIPOEKTaM» U «KU3HEHHBIM TeMam». TakuM o0pa3oMm, Mbl BUIUM
B3aMMO/ICHCTBUE HAIPSHKEHHBIX OTHOIICHUN MEXIY JTOMHUHUPYIOIIMMUA MOJHBIMU
JUCKypcaMu U TPEANOYTHUTEIbHBIMUA CTUJISIMA TMOTpeOUTENeH W  JIMYHBIMU
MPEACTABICHUSIMU O BHEIIHOCTHU Te€Ja. DTO MPUBOJUT HAC K ICTETUKE MpHUEMA.

CoBpeMeHHBIE TEOPUU MOJbI CMECTWJIM AaKIEHT ¢ JUOepadbHbIX U
Mpa3IHUYHBIX MPEJCTABICHUI O MOJE HA HOPMATHUBHBIE OXHUAAHUS. AHAIU3UPYS
3Ty TECHYIO CBsi3b, Muuiep (2007) mpuxoauT K BBIBOY, YTO, XOTS «MOJIHAS MOJa
o0OecreuynBaeT CEpPbE3HYID OCTETHUYECKYID OCHOBY, a OJEXIa SBISICTCS
HEOTBEMJIEMOM  YAaCTBO  XYJOKECTBEHHOIO  JUCKypca, Ha HeEe  TaKkKe
pacrpoCTpaHstOTCs TpeOOBaHUS ACTETUUYECKOM HSKOHOMHUKH M KYJBTYpPhl Tela
(Postrel, 2003). OmuuM u3 CIAEACTBUN 3TOTrO SIBISETCA TO, YTO MOTPEOUTEIH
CICAYIOT Y  TPUBETCTBYIOT CTaHAApPThl M PYKOBOJAIIME  MPUHIIUIIBI,
YCTAaHOBJICHHbIE MX pedepeHTHhIMU Tpymmnamu. Emie ogHO mOCieACTBUE - ATO
NpUBEJIO K KpUTUKE (EMUHHUCTOK, KOTOpas paccMaTpUBaeT MOJOY Kak
AKCILTyaTaluio xeHckoro tena. Kak ormedaer Hanson (1990), «mona npuBiexkaer
BHUMaHHE K WLIIO3USIM, OCHOBAHHBIM Ha BOIUIOILIEHHUH ... [0JIeBaHUE]| HEOTIECTUMO
OT BHUMAaHUS K Tey... U 00a MOABEPKEHBI MOTUTHUYCCKON IKOHOMHH MYKCKOTO
B3IJISIIa U MCTOPUYECKON OOUIB». DTU JAUCKYPCHI MPUBECTH HAC K TOHATHUIO
«3CTETUYECKHUUN TPYID».

DCTETUYECKHUM TPYA - 3TO KOHCTPYKIIUS, KOTOpask IOMOTaeT HaM
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UHTETPUPOBATh 3TH pa3Hble MOTOKH TEOPETU3HPOBAHUSA. ITO Takxke ObLIO
pPacCMOTPEHO HEJABHO B MOTPEOUTENbCKON nuTeparype. C MPUXOJ0M KEHIIMH B
npo(ecCHOHANIBHYIO padouyl0 CHIIy HAEH MOJbl OOJbII€ HE OrpaHHMYUBAIOTCA
JUYHBIMA ~ CUTyaUUsIMH. TE€pPMHUH  «3CTETUYECKUH  Tpyd»  HMCHOJb3YyeTcs
Yopxepcrom n Hukconom (2001) B xoHTEeKCTE /U1t 0003HAUEHHS BOIUIOIIEHHBIX
CHOCOOHOCTEM UM aTpUOYTOB, «KOTOPBIE IMO3BOJISIIOT COTPYIHUKAM XOPOIIO
BBITJISIICTH U YyBCTBOBAThH Ce0s XOPOIIO »HAa CBOUX PAOOUYHX MECTax».

OTH aBTOPBI COCPEOTAYNBAIOTCA HA cepax yCyr, IJe BHEIIHUN BUJ] BaXKEH,
MIOCKOJIBKY MPO(ECCUOHANIBI  CIY>KObI  BBINIOJIHAIOT CBOU OOA3aHHOCTH. ITO
0COOEHHO Ba)XHO B T€X 00JACTAX, I'IC CTHJIb M JW3aliH CUMTAIOTCS Ba)KHBIMHU, a
AMOLIMOHAJIBHBIN TPYJ 3aHHMAET 3aMeTHOe MecTo. Kak ciefcTBue, S3CTeTUYECKUI
TPYJ MOKET MPUBECTH K UCIOJIBb30BaHUIO (’KEHCKOTO) BOIIOLIEHUS B TPEOOBAHUSIX
paboyero mecta, 0COOEHHO B cpene, rae npeodnaanarT yciayru. Takum oOpazom,
€CTh KOPIIOPATUBHOE IMPOU3BOJCTBO 3CTETHUECKOTO TPyJla KAaK 4YacCTh 3CTETUKU
opranu3auud. OIHAKO OJIMH KOHTPAPTYMEHT 3TOrO 3aKJII0YAETCS B TOM, YTO HET
HUKAKUX OCHOBAaHUU II0OJIaraTh, 4YTO O3KCIUIyaTHUPYOTCS TOJIBKO JKEHUIWHBI, a
MY>KUMHBI - HET, MMOCKOJBbKY 3TO JACUCTBUTENBHO 3aBUCHT OT THUIIA BBIMOJIHAEMOMN

paboThI, a HE OT TOTO, KTO (MJIM KaKOU MOJI) €€ BBITIOJIHSIET.

1.2. ®opMupoBaHUe IU3AHHEPCKOT0 MPe/IJI0OKEeHNsI MOJTHOI0 MPOJIYKTA B
UHIYCTPUU MOJBI

['noGanuzamusi, ocTpas  KOHKYPEHIMS,  pPEBOJIOLMUS B 00JacTu
WHGOPMAITMOHHBIX TEXHOJIOTHH M pacTyIas H30IPEHHOCTh KIIMEHTOB PaIHKaIbHO
nepecMaTpuBaOT — YCIIOBUS  OKpykaromiedr  cpemsl  [8].  Iloguepkuyroe
UMIYJbCUBHBIMM M HECTAOMJIBHBIMA TPEOOBAHHMSIMH IOTPEOUTENICH, KOPOTKUM
KU3HEHHBIM ITUKJIOM TIPOAYKIIMA M HU3KOW TIPEICKA3yeMOCThIO, JaBJICHUE Ha
IIETIOYKH CO3JIaHUsI CTOUMOCTH B MOJIC M OJICXKIC CTAIO 00S3aTSIIBHBIM YCIIOBHUEM.
TakuM 00pa30M, KOMITAHUU JIOJDKHBI OBICTPO pearupoBaTh Ha 3alpOChl KJIHMEHTOB,
4TOOBI KOHKYPHPOBATh HA MUPOBOM pPBIHKE.

bricTpas MoJia - 3T0 CIOCOOHOCTH OBICTPO pearupoBaTh Ha MEHSIOIIUECS
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TEHJIEHIIUU MOJBI M TPeOOBaHMS MOTPEOUTENEH, YTOOBI MOMYyUYUTh KOHKYPEHTHOE
MPEUMYIEeCTBO. bricTpas Moma uMeeT CBOM KOPHH B Pa3BUTHH OBICTPOTO
pearupoBanus. QR - »93T0 Korja KOMIIAHMU TBITAIOTCS  YJIOBJIETBOPUTH
NOTPEOUTEIBCKUIN CIPOC IMyTEM MOCTAaBKUA HY>KHOTO KOJUYECTBA, pa3HOOOpaszusi u
KauecTBa B HYXKHOE BpeMsl B HYKHOE MECTO MO TMpaBWiIbHOM 1eHe. Jls
COBPEMEHHBIX PUTEUJIEPOB OJEKbl ObICTpasi MojAa ObLIa KIIIOUEBOM CTpaTervei
ycrexa [5]. Bmaromaps atomy o0pasiy HpOW3BOACTBCHHBIH OTIEN B IIBEHHOW
dbupme dBISETCS OJHUM W3 BaXKHEMIIUX OTAENOB ycmexa B OBICTpOHM MOJeE.
[Ipoueccsl mpon3BoACTBa 00pa3LOB JOJKHBI ObITh OBICTPBIMU U 3(()PEKTUBHBIMU,
YTOOBI MOJYYNUTh YCTOWYNBOE KOHKYPEHTHOE MPEUMYIIECTBO, KOT/Ia MPUIIOKEHUS
JUTs1 OBICTPOM MOJIBI IIIMPOKO UCIIOJIB3YIOTCS B IBEHHBIX KOMITAHUSIX.

W3roToBnenne o0pa3iioB U MpUMEpKa SABISIOTCS ABYMs HanOoJiee BaKHBIMU
JIeMEHTaMH B Mpolecce (HOPMHUPOBAHUE JU3ANHEPCKOTO MPEIJIOKEHHUS U
MPOU3BOJICTBA OJEKIbl. KitoueBbIM (HakTOpOM B JTOCTHIKEHHH COTJIACOBAaHHBIX
CPOKOB TIOCTaBKH SIBIIIETCS OECTIPENSTCTBEHHBINH MpoIlecc pa3paboTKu oOpas3IoB
OJIeX b, KOTOPHIH HAYMHACTCS TOCJE TOATBEPKICHUS NBYXMEPHBIX (OpM H
COCTaBJICHHSI CIICIM(PUKAIMOHHBIX JTUCTOB. [l0CTaBIIMKN TIPOU3BOAIT 00pa3Ilsl Ha
pa3HBIX  JTamax Ipolecca TOKYNKH C  Pa3Iu4YHbIMU  pa3pelIeHUsIMU,
HEOOXOIMMBIMH JIJIsl HavaJia mpou3BocTBa [12].

Llenp mpou3BoACTBa 00PA3IOB - HE TOJBKO MOJTYYHTHh ONTOBBIA 3aKa3, HO H
JTA€T HEKOTOPbHIC JIOMOJIHUTEIbHBIE TPEUMYIIECTBA JJI SKCIIOPTEPOB B UHIYCTPUH
Moabl. DupMa-IKCIIOPTEP MOXKET OICHUTH MOTPEOICHNE TPSDKH TSl pa3padOTKH
TKaHW WJIA UMETh MPEACTABICHHE O CTOUMOCTH U TPYAHOCTSX IPOU3BOJCTBA MPHU
npou3BOACTBE 00pa3inoB. Kpome TOro, skcmoprep MOXKET ONTHUMHU3UPOBATH
napaMeTpsl 0OpaOOTKH JJII MacCOBOTO MPOW3BOJCTBA, YTO MOMOTAET M30eXaTh
BCEX BHUAOB Tropibimek OyTbutok. [Ipom3BoacTBO  00pas3ioB, pa3BUBaET
CIIOCOOHOCTH MPUHATHUS PEIICHUH dKcTiopTepoM [ 14].

dopmupoBaHUe TU3aWHEPCKOTO MPEAJOKEHUS HAA0 aenath OoTOop mpoo.
OT60p mpo06 - 3TO HEMPEPHIBHBIA MpOIleCC B IIBEHHOW MpoMbINuIeHHOCTH. [Ipn

pa3paboTKe HOBBIX 00Pa3LOB MPOAYKIIMA BO3HUKAIOT CJIETYIOIINE JIEMEHTHI:
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e HoBele wMmaTepuanbl M TPOLECCHl JOJDKHBI OBITH  OMPOOOBAHBI IS
OINpENENICHHS NX TPUTOJHOCTH ISl MACCOBOT'O MPOU3BO/ICTBA.

e (OOpa3upl NPOU3BOJCTBEHHOW OJEKIbl JOJDKHBI OBITh HM3MEHEHBI H
YCOBEPILIEHCTBOBAHBI, YTOOBI UCIIPABUTH J1e(DEKThI, 0OHAPY>KEHHbIE BO BpeMs
M3TOTOBJICHUS 0OPa3IIOB.

e Ha srane or6opa mpo0O KoJudyecTBa TKAHU U OTACJIKU yCTAHABJIMBAIOTCA U
MPOU3BOJISTCS OBICTPBIE PACUETHI.

e ['oToBble 00Opa3Ibl ONEKABI MOABEPraloTCsA TIIATEIPHOMY AaHAU3y, YTOOBI
OLICHUTb, COOTBETCTBYIOT JIU OHU OOIIEH KapTUHE, KOTOPYIO KOMIaHUS XOUEeT
IOpPEICTaBUTh B STOW KOHKPETHOM KOJUIEKIIMH. 3aTeM oOO0pas3ibl OJEXKIb
MIPUHUMAIOTCS WJIN OTKIIOHSIOTCS [6].

OOpa3pl  MOTyT  BappuUpoOBaThCs  OT  MPOTOTUIIOB,  HA3bIBAEMBIX
«IOAXOAIMMHU 00pa3liaMmu», 10 00pa3loB A pa3pabOoTKU; pa3Mep KOMIUIEKTa
oOpa3ioB, 00pa3lbl  MPEANPOU3BOJCTBA, OOpa3lbl  OTTPY3KH, OOpa3IbI
dotorpaduit [4]. CymectBytoT pasubie (a3pl orOopa npobd. IlepBwiii 3Tam
OXBAaThIBAET pa3pabOTKy MEpBOHAYAIbHOW KOHUENUWUA WIH UJEU MPOEKTa MyTeM
ee ofoOpeHusi 3aKa3yMKOM M MOJHOrO aHajiu3a / aHajdu3a PHUCKOB TIpynnamu
pa3pabOTYMKOB U MPOM3BOJICTBA. BTOpOM ATam oXBaThIBaeT MPOIIECC, CIASAYIONTUN
3a IPUEMOM MEPBOro 00pa3la-npoTOTUIIA, U BKIIIOYAET (PYHKIMU MOUCKA U 3aKa3a
KOMIIOHEHTa, TECTUPOBAHMS IPOJAYKTa M TNpoBeneHus wucneltanuid. Ilocne
COCTaBJICHUs] OKOHYATEJIhbHOro oOpasua creuuuKauuidi HauMHAETCS TPETUH U
MOCJEAHUM dTal. JTall BKIKYAET PA MEPONPHUITHH, KOTOPBIE BBIIOJIHSAIOTCSA 10
KPYIMHOMAacIITaOHOTO ~ WMJM  MaccoBOIO  MPOU3BOJCTBA  3a  IpeiesiaMu
OTEUECTBEHHOI'O0 MPOU3BOAUTENS / pa3padOTYMKOB, T/A€ 3TO NpuMeHumo [13].
Kpome toro, Fit siBisieTcs BaKHBIM KPUTEpPHEM IPU OLIEHKE MOTpeduTeneM
npeaMeTa oAekabl. Bo Bpems mporiecca pa3paboTku MpoayKTa OCHOBHOM TOYKOM
OLICHKH JUIsl o0pa3lia MpoaAyKTa sIBIsieTcsl ceanc noAronku. Koraa mselinas ¢pupma
nojsiydyaeT oOpaszel, MNpOoAyKTa, €ro OOBIYHO MPOBEPSIOT Ha COOTBETCTBUE
yKa3aHHBIM U3MEPEHUSAM MTPOJYKTa, TUILY TKaHU U I€TajasIM KOHCTpyKuuu [20].

Ectb HCKOTOPBIC KOHKPCTHLIC CO6BITI/I$I, KOTOPEIC OBLIIM 3HAYHUTEIILHBIMU. I[J'ISI
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LeJeil JAaHHOTO MCCJIEIOBAHUSA OHU JIOJDKHBI HA3bIBATHCS «JIBHXKYLIMMHU CUJIaMU
EpeEMEN.
OTu apaiiBepsl BKIIOYAIOT B ce0s pa3pabOTKH B;
® HOBBIEC TEXHOJIOTHH (B OM3HECE U B MOTPEOUTETHCKOM 00pa3e KU3HM);
® YyBEJIMYEHHE  KOJMYECTBA  CIOCOOOB  BBIPAKEHHUS  MOTPEOUTEIBCKUX
TpeOOBaHMUI;
® U3MEHEHHE MMOBEJICHUS MOTpeOUuTee.

Bmecte 3T (hakTOpBI OKa3aiau BIUSHUE, @ B HEKOTOPBIX CIydasX KOPEHHBIM
0o0pa3oM M3MEHWIN TPAJAULHUOHHYIO (popMy OXuIaHHWM moTpeduTenel, Gpopmarsl
PO3HUYHOM TOPrOBJIM, ACCOPTUMEHT NPOAYKLIMU U CKOPOCTH BBIXOJA HA PBIHOK.
TexHonorus, BEPOSATHO, SBISAETCA KIIOYEBBIM KAaTadu3aTOpOM H3MEHEHHUW B:
OusHec-mipolieccax, TNoBeAeHUH (OM3HEC U MOTPEOUTENh) W OXKUIAHUSIX
notpebuteneit. C mMoMmeHTa mosiBieHUsT VHTepHeTa nBaallaTh MATh JET Ha3al
UHIYCTpUS PO3HUYHOW TOPrOBIM TOJHOCTBIO OXBaTWia TEXHOJIOTHYECKOE
pa3BuTHE BceX o0nacTeil pO3HUYHOM ToproBiu. VHTepHer, 0€3 COMHEHWS,
MPUJIAraeT BeJIMYalIyI0 CUJTy B MOCIEAHUE TOJIbl B PO3HUYHON TOPrOBJIE BO BCEM
mupe. TexHoIornyeckue M3MEHEHUs! B CHUCTEMax M MPOrpaMMHOM OOeCeueHUuu
MOBJIMSUTM HA TMPOU3BOJCTBO MPOJIYKTOB, a TAKXKE Ha JIOCTHKEHHUS B 00JaCTH
KOMMYHUKAILIMHU U MIPOCTOTHI IUATIOTa MEXAY OPEHIOM U OTPEOUTENEM.

W3MeHeHns B pO3ZHUYHON TOPTOBJE MPOUCXOJAT B U300MIMU, U OHU BIMSIIOT
Ha PUTEUJIEPOB BO MHOTMX OTHOLIEHHUSAX. B COBpEMEHHOM PO3HUYHOM TOPrOBIIE
MPOU30IIET MEePexXo]l OT CTpPaTeruv, OPUEHTUPOBAHHOM Ha MPOAYKT, K Oosee
OpPUEHTHPOBAHHON Ha MOTPEOUTEINS CTPATETHH.

Taxke Mpor301ILIIM U3MEHEHNS B OTHOLLICHUH BIIAJICHUS] PUTEUIIEPOM U3alHa
npoaykra. Jlxekcon u Illoy ormeuaror, 4tOo pazHHIa B PO3HUYHOW TOPTOBIIE
MOJIOM 3aKJIIOYaeTcssi B TOM, YTO B CTPYKTYpE OTpaciu celyac JAOMUHHUPYIOT
PO3HUYHBIE TOPTOBLBI MOJIOM, Takue Kak Topshop m Zara, koTopsie pazpaboTanu
CBOM COOCTBEHHBIC JWAla3OHbl, YTOObI CTaThb KOHKYPEHTOCIIOCOOHBIMH U
BOCTpeOOBaHHbIMU OpeHabl. MIMeHHO 3Ta pa3paboTka COOCTBEHHOW TOProBOM

MapKu pOSHH‘-IHOﬁ TOpProBjin ABJIICTCA OCHOBHBIM HHTCPCCOM  JAHHOI'O
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UCCJENOBAHMUS. OTH HW3MEHEHUS B TOM, KaK MPOAYKT CIPOEKTUPOBAH U
MPOM3BENIEH, O03HAYAIOT, YTO BHYTPEHHHE PECypChl s pa3paboTKH MPOAYKTa
PO3HUYHBIX  TPOJABLIOB B  HACTOSAIIEE BpeMsi  O4YEHb  OOIIMPHBI U
KBATM(UIMPOBAHbI. JTO TaKXKe CO3/[aJ0 COpPOC Ha KpeaTHUBHbIE HAaBBIKU
pa3paboTKHU MPOIYKTOB, KOTOPbIE OPOCAIOT BHI30B TPAAUIIMOHHON OM3HEC-MOJIETH.
Ota (opma pa3zpabOTKu IpoAYyKTa OBICTPO pociia: OHA BBIPOCIIA /10 TAaKOH CTEINEHH,
9YTO CyOOpeHAbl U MU3allHEePCKUE JHUHUM PACIPOCTPAHEHHUS TEIeph MPHHAJJICKAT
puteisiepaM Kak 4acTb HMX acCOPTUMEHTa. MOXKHO TakKe YTBEpKIaTh, YTO
BJIAJCHUE W TOJHBIM KOHTPOJIb HAJl 3TUMHU CEPHUSIMHU IPOAYKTOB U IPOLECCOM
pa3pabOTKH ABJISIETCS MPUOPUTETOM OpuTaHckux pureisiepoB High Street.
VYrpaBneHue M pa3BUTHE ITUX IPOLECCOB MMEIOT pEIIAoNIee 3HA4YCHHE IS
JOCTHKEHHSI M yclieXa B MOJYYEHUH HYKHBIX MPOAYKTOB B HY’KHOE BpeMs IEpe]l
NOTPEOUTEISAMU JIJIs1 TOCTHKEHUSI MaKCUMaIbHON PUOBLIH.

Texnuka 6enumapxunea. Hanbonee mupoKo NPUHATHIA U IUTUPYEMBIN TEKCT
M0 TeME CPABHUTEIBLHOIO aHaliu3a - 3TO onpenenenue Xerox u Robert C. Camp B
kone 1980-x romoB. B 1989 romy PoGepr K. Komn mpencraBuii HOBBbIN
WHCTPYMEHT 1oJ Ha3BaHueM «beHumapkunr» B mupe Total Quality Management.
MHorue  opraHM3anuMu  MCIOJIB30BAJIM  WHCTPYMEHT  JUIsl  TOBBIIIEHUS
npousBoauTenbHOCTH [8]. On Obu1 onpexenen Kammom (1989) mpocto kak «mouck
HAaWJIydllle  OTpacieBOM IPAKTUKH, KOTOpas BeOEeT K IMPEBOCXOIHOMU
IIPOU3BOAMTEIILHOCTIY. [[pyrumMu cioBaMu, CpaBHUTENBHBIA aHAIIU3 - 3TO NIPOLIECC
ONPENEIICHUs] TOTO, YTO TAKOE Jy4IlNE MPAKTUKH, & 3aT€M IPEIJIOKEHHUE TOTO,
KaKue pe3yJIbTaThl TOJKHBI OBITh B Oynyiiee [9].

CpaBHUTENBHBIN aHAINU3 - 3TO HE MPOCTO BHECEHUE U3MEHEHHI U YITy4lIEHUN
paayd BHECEHHMS W3MEHEHHMH, CpaBHUTCNIBHBIM aHalu3 - OTO J100aBJICHHAsS
ctrouMmocTth. Hu ojHa opraHusanuss HE [OJDKHA BHOCUTh W3MEHEHHUS B CBOM
INPOAYKTHI, MPOLIECCHl WM OPraHHU3aLUI0, €CIM 3TH W3MEHEHUS HE NPUHOCAT
nosib3el. IIpy wKcnonb30BaHWM METONOB OCHUMApPKHHIA OpraHu3alus JOJKHA
HIOCMOTPETh, KaK BBIMIOJIHSFOTCS MPOIECCHI B IIETTOYKe co3aanus croumoctH [10]:

1. Omnpenenenue KPUTHIECKOTO Mpoliecca, KOTOPBIN HYKIaeTCs B
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YIIYULICHUH.

2. Omnpenenurte OpraHU3alMIO, KOTOpas MPEBOCXOIUT B ITOM IPOLECCE,
KEJIaTeIbHO JTYUILYIO.

3. CBsbKHTECH C OpraHU3alMeil, KOTOPYIO Bbl TECTHPYETE; MOCETUTE UX, U
U3YYNUTE IPOLECC UITU IEATEIBHOCTb.

4. VY nydmuiTe KpUTHYECKUN POLECC B OPraHU3aLUu.

Bce 3T0 mpHBOIUT K YCNEIIHOMY CpPaBHHUTEIBHOMY AaHAIN3Y MPOAYKTa, U
(opMupOBaHKE AU3ANHEPCKOTO MPEITIOKEHUS MOJHOTO MIPOIYKTA.

Cyns mo sutepaType, pPacCMOTPEHHOM B TpeX KIIOYEBbIX 00JacTsX,
UCCJENOBAHUS B 00JIacTU pa3pabOTKU MOAHBIX MPOAYKTOB OIPAaHUYEHBI, M
TEOPETHUYECKUX MOJENIEH, MOIJECPKUBAOIINX OSTOT IPOLECC, OTHOCUTEIBHO
HEMHOTO. DTH HECKOJbKO, OJHAKO, CUUTAIOTCS YCTAPEBIIMMH U HE YUYUTHIBAIOT
U3MEHEHUSI B OTpacid U OOYCIOBJIEHHYIO CIPOCOM Cpely COBPEMEHHOM
po3HuuHOI TOproBiu. MccnenoBanus B o0nactu pa3pabOTKM HOBBIX MPOJIYKTOB
OOLIMPHBI U YYUTHIBAIOT MHOKECTBO PA3JIMYHBIX ACIIEKTOB M AJIIEMEHTOB, KOTOPHIE
BIUSIOT Ha mporecc. boiree mo3gHUE MOJEAM YUYUTBHIBAIOT MHOXECTBO HJIEH H
BIIUSIHUM, 4TOOBI C(hOPMUPOBATH OTPAKEHHUE Pa3pabOTKHU MPOAYKTa, IPUMEHUMOTO
K pa3jMyHbIM OTpPACIsM HPOMBIIUIEHHOCTH. OHHU UCHOJB3YIOT HJAEU Kpocc-
(YHKIIMOHAJIBHBIX, CETEBbIX IEHCTBHUM, MYJIbTU-KOHBEPI€HTHBIX M OLEHOYHBIX
IIPOLIECCOB, 4YTOOBI pa3paboTaTh 0o0Jiee aKTyalbHYI0 U MEXAUCIUIUIMHAPHYIO
MO/JIejIb, OCHOBAHHYIO Ha YYaCTHH U oleHKe [22, ¢.56-55].

Tem He MeHee, OTCYTCTBHE OOCYKJIEHHUS LKA BPEMEHHM M THUIA MNPOAYKTa B
MOJIENIAX B 00erX OO0JacTAX MO3BOJSET MPEANOJIOXKHUTb, YTO 3TO HCCIEIOBAaHUE
CTaHeT JBWXKeHHeM. lccrienoBaHue  ympaBiieHUss TPOEKTaMu  J00aBUIIO
WHTEPECHBIC WJACU ¢ KOHIEMHIMH, KOTOpPblE MOTYT OBITb TIPUMEHEHBI |
ucnoip30Banbl. MccrnenoBanue, Kacaromieecss o0OiacTed BpeMEHH, 3aTpar,
pPECYpCOB M IJIAHUPOBAHUS MEPCOHAja, a TaKXKe CBsizeld ¢ 0ojiee KOHKPETHBIMU
00JacTsIMU YNpPaBIEHUSI PUCKAMU, OTPACIEBON TAKTOBOM CKOPOCTBIO, CUCTEMHOTO
MBILUICHUS] U TEOPUU HETIPEABUIEHHBIX OOCTOSITENLCTB, MOKET OKa3aTh BIIMSHUE

Ha 3TO MCCIEAOBaHUE U pa3padOTKy HOBOM OM3HEC-MOJENH, KOTOpas MPUMEHHUMO
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K COBPEMEHHBIM MpoIleccaM pa3padOTKH MOJHBIX MPOIYKTOB B PO3HHYHOUN
toprosiie. KomOuHanus 3Tux Tpex o0iacTeil uccieo0BaHusl CTAaHET OCHOBOM 3TOTO
uccienoBanus. B Tabnuie HWKe yKazaHbl KIIIOYEBBIE TEMbI [JISi  JTOTO
VCCJIEIOBAHUS.

C mnpakTHuecKol TOYKM 3PEHHS] MOMKET I0Ka3aThCs, YTO IMPEHUMYIIECTBa
UCIIOJIb30BAaHUSL MOJIEJIE W HCCIeNOBaHUW B 00J1acTU pa3pabOTKU HOBBIX
MPOAYKTOB U YIPABJICHUS MPOCKTAMHU MO3BOJISIIOT PEIIUTh WX JAaTh MPUMEHUMBIE
pelIeHus] HEKOTOPhIX TEKYIIUX MpoO0JieM, BIUSIONIMX HA COBPEMEHHYIO 00J1acTh
pa3pabOTKH MOJIHBIX ITPOIYKTOB.

Camble TOCIETHUE MOJEIU M3 O00JacTH pa3padOTKM HOBBIX MPOAYKTOB
ropaszio Oojee NPUMEHUMBI, KOTJIa MBI paccMaTpUBaeM MPOOJIEMBbI, KOTOpPbHIE
MPUHOCUT MOCJIEIOBATEIbHBINA 3Tall U KOHKPETHAS MOJCNb JEATeIbHOCTU. AKIIEHT
Ha OIICHKE W OTCYTCTBYIOIIIUX dTamax Mmpoiiecca, rjae 3To MPUMEHUMO, TakxKe Oy1eT
MOJIE3EH JJIA pelIeHUs] MpoOJeM THUMa MPOIYKTa W BPEMEHHBIX MacIITaOOB s
pa3pabOTKM NTPOJAYKTa OAEKIbl. B KadecTBe anbTepHATHUBBI, UCCIEAOBAHUS B
00JIaCTH yIpaBleHUs MTPOCKTAaMH, B KOTOPBIX paCCMAaTPUBAIOTCS 3aTPaThl, PECYPCHI
W IUIAaHUPOBaHUE TIepcoHana, OyayT CHocoOCTBOBaThH Topazio  Ooliee
CTPaTErM4ecKOMy M IIEJI€HANPABICHHOMY MBIIUIEHUIO BCErO MPOIECCA B ILIEJIOM.
[Ipotiecchl ynpaBieHus pucCKaMu MOTYT periaTh GyHIaMEeHTAIbHbBIE TPOOJIEMBI, C
KOTOPBIMU CTaJKUBAETCSl MpoLEecC pa3pabOTKM MOJHOM MNPOAYKIUHU, C TOYKH
3peHHs CKOPOCTH U HeMpeAcKasyeMbIX TpeboBanuii motpedurteneit. Teopus
HETMPEIBUICHHBIX O0CTOSTENLCTB JOJKHA, MO KpailHel Mepe, MOMOYb MOBBICUTH
MPOU3BOJIUTEIIBHOCTh M TPOU3BOJUTEIBHOCTh, MPU 3TOM MOHUMaHUE CKOPOCTHU
OTpacid W €€ TMpUBsI3Ka K THUINAM MPOAYKTOB TO3BOJISIT PEIIUTH MPOOJIEMBI,
CBSI3aHHBIE C MPOTHO3UPOBAHUEM MOTPEOUTENHCKUX TPEOOBAHUN U CKOPOCTHIO, C
KOTOPON MOXHO CTOJIKHYTBCSI C HEOJIArompusTHBIMH PHIHOYHBIMU YCJIOBHUSIMU. B
KOHEYHOM CYETE, CHCTEMHOE MBIIUICHHE OYyJeT YYHUTHIBATh M TOHUMATh
B3aMMO/ICHCTBUS, YaCTUYHbBIC COBMAJCHUS U OTCYTCTBUE OIICHOK B paMKax BCETO
mpolecca B LIEJIOM, a TakK€ MOMOXET B pallMOHAIM3AlNKM, KOMMYHHUKALUU U

yIpaByieHuH npoieccamu [16, ¢.65].
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Takum o0Opa3oM, KOMIUIEKCHOE JU3aWHEPCKOE MPEIJIOKEHHE, KOTOpOe
MPEIOCTABIIACT HAWIY4YITyl0 HWHHOpMANuio 00 OOBEeKTe au3aifHa, SBISETCS
0asucoM Uil pa3pabOTKM M peau3aliy CYIIECTBYIONIMX MOJENeH OOSKIbl U
aKkceccyapoB B KAaueCTBE MOJHOTO  MPOAYKTa Uil YIAOBICTBOPCHUS
HOTPEOUTETBCKOTO crpoca. MoA-UHIYCTpHUS OX0XkKa HAa «MACCOBBIA PHIHOKY.

Kaxnmas Bempb, KaxIblid NpenIMET OAEXKIbI, KOTOPHIM HCIONb3YIOT IOIM,
npUOOPETYT CBOI BHEIIHUN BUJ B pE3yNbTaTe JOJITOCPOYHOTO MpOoIecca pa3BUTH.
B xu3HE pa3zHOOOpa3HbIe TUIBI OEXKAbI IMPOYHO MPUBSA3AHBI K ONPEAEICHHBIM
KaTErOpHUsM JIFOJICH, CTAHOBSCH 3HAKAMH, IMPU3HAKAMH, 110 KOTOPHIM MOXKHO JIETKO
KJIaccu(GUIUPOBaTh IPYTUX M, COOTBETCTBCHHO, BRICTPAUBATh C HUMHU OTHOIIICHHSI.
JI.C.IleTpoB mom4yepkuBaeT 3TO ciexyromuM obpa3zoM: «CyIIecTBYeT HepapXwus
CHCTEM 3HAKOB, KOTOPBIC MOKA3bIBAIOT UX B OOIIECTBE Ha OMPEICICHHOM yYpPOBHE

B3I 0B JitoAci» [46, ¢.7]:

= counanbHyo auddepeHumaunto

mmad  10/10BY1O

med  BO3PACTHO-TPYMMNOBYHO

e OPOTUYECKUE XAPAKTEPUCTUKU

el XapaKTeposiormyeckne ocobeHHoCTH

rem— NPecTnXHO-CTaTyCHblIE U POJ1IEBbIE MOMEHTbI

MoxHO CKas3aTb, 4YTO IIOHATHC <«3HAKOBasi CHCTCMa» MABJIICTCA KIIOYOM K
COBPEMCHHOMY IMOHUMAHHWIO OACKABI U MOIBI, YTOOBI MMPOsACHUTH UX OTHOLICHHA B

IPOIILJIOM, HacTosIIeM 1 Oyayiem [ 49, ¢. 25].
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1.3. O6ocHoBaHHEe HEOOXOAUMOCTH Pa3PAOOTKU CTUIUCTHYECKUX

0COOCHHOCTEH qU3ailHA OJEKIAbI

Crunuctuyeckass HIEHTUYHOCTb, SABJISIETCS. MOIIHBIM ~ MHCTPYMEHTOM,
KOTOpPBIA JKM3HEHHO BaXeH M JupdepeHunanud W [OpeloTBPALLECHUS
HOJIpa’kaHusl CO CTOPOHBI JIPYIMX KOHKYPEHTOB. BpeHIMHr Bkirodaer B cels
CTHJIUCTUYECKYIO UACHTUYHOCTh, KOTOpas BKJIIOYAeT B ce0Sl CTUIMCTUYECKUE U
ACTETUYECKUE KO/bl OpeH1a, HauMHas OT LIBETOB, IPOAYKTOB U ofex/1bl. HecMoTps
Ha TO, YTO MOJIHBIE KOMIIAHUU CJIEIYIOT TEHACHIIUSIM, UM BCE PABHO HEOOXOAMMO
NPUACPKUBATECS  ONPENEIECHHON WHJMBHIYaJIbHOW XapaKTEPUCTHKH, YTOOBI
COXpaHWUThb Y3HaBaeMOCThb Openpa. Jlns MoaHOro Ou3Heca CTUIMCTUYECKas
UJEHTUYHOCTD SIBJIICTCA CEPALIEM Ka)KIOro MPOAYKTa U €r0 CUCTEMbl OpEHJIMHTA.
Hanpumep, Openn Lalesso HEM3MEHHO MPOU3BOAUT OCOOYIO 3CTETUKY B CBOHMX
JM3ailHaX BO BCEX CBOMX CE30HHBIX KOJUIEKUMAX. B pesynprare, s MOJIHOTO
OW3Heca BaXXHO HMMETh CBOIO COOCTBEHHYIO OTJIMYUTEIBHYI0 U YHHUKAJIbHYIO

CTUIIMCTUYICCKYIO UICHTUYHOCTD, YTOOBI IIOCTPOUTD CUJIbHBIN U YCHGIHHblﬁ 6peH,u.

BaxxHoli 0COOEHHOCTBIO CTHIMCTUYECKMX OCOOEHHOCTEH IM3aiiHa OJEHKIbI,
SBJISIETCS CTpaHa MpoucxoxaeHus Openna. OTkyna npousoiies OpeHa, Oyas TO B

Kenun unu Kopee, oH mgaeT OCHOBY JJisl UIEHTUYHOCTH. TeM HE MEHee, OH He
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OTrPaHUYMBAET yYaCTHE B MAPKETUHIEC U MPOJAXe CBOCH MPOAYKIHMHU MO BCEMY
MUpPY. OTa KOHIIEMLHUS OTpaKeHa BO MHOTHX OpeHIaXx W Cpeau Au3ailHepoB
Onaroyapsi MX Au3aiiHy, BBIOOPY IIBETOB M MUMMJIKY OpeHza. ITO MPOSIBISETCS B
Takux OpeHmax, kak Deola Sogoe u Chilli Mango, koTopbie 00BeANHSIIOT 00pa3
YKU3HU U IIBET CBOEH CTpaHbl B CBOM CTWJIb U qu3aiiH. Jlpyrue OpeHbl, TakKhe Kak
Dolce & Gabbana u Giorgio Armani, UMeOT Oojee TEMHYIO OJIEXKIY CEpOro
I[BETa, OTPAXKAIOILIYI0 TyMaHHOCTh Muana. Takum oOpaszoM, ams AU3ailHEpOB HX
CTpaHbl M KYJIbTYpbl BaKHBI 11 opmupoBanusi ux padbotel. Kpome Toro, stoT
aCTeKT SBJIAECTCA CIOCOOOM TOIKIIOYCHHS] K KIMEHTaM B 3TOM OMNpPEIEICHHOM
pernone; Hackoiapbko BBl MOXETE PaCHIUPSATHCS, U KaK CIOCOO0 COCAMHHUTHCS C
HUMH, CO3JJaHUE OJICK/Ibl, KOTOpasi KacaeTcsl Hacjaeus U KyJIbTypbl, BHITOJIHO.

B kaxaom OusHece, 0COOEHHO B MOJI€, €CTh OMNpPEJEJICHHAs yclyra Wiu
OPOAYKT, KOTOPBIM INpenocTaBisier OuzHec. B ToMm ke Ayxe, B CTUIMCTHYECKOMN
UJCHTUYHOCTH MOJHOIO OHM3HEeca, €cCTb KYJbTOBBIA MPOIYKT. 3HAKOBBIM
IPOAYKTOM, KOTOPBIM BOIUIOIIAET Baill OpEHJ, SBISETCS, HAMpUMeEp, KOIIEJeK
Chanel wiu 6pacier URU Diamonds. HecmoTps Ha TO, 4TO 3HaKOBBIE MPOIYKTHI
Oonee 3HAYMMBI sl OpEHIOB Kilacca JIIOKC, Bce Oousbliie U Oosbliie OpeHAOoB
CO3/1al0T CBOM 3HAKOBble MPOAYKTHI. [IOCKOJIBKY MpenMeThbl, KOTOPBIE SIBISIOTCS
3HAKOBBIMH, JIETKO MPOJAATh, OHU €CTh y OOJBIIMHCTBA OpeHa0B. UTOOBI cOo31aTh
PBIHOYHBIN U MOITYJISIPHBIN KYJIBTOBBIM MPOAYKT, KOMIIAHUH CO3AJIA YHUKAJIBHBIN
OPOAYKT, KOTOPbIH OHU MPOJAH, C HEOOJbIIMMU M3MEHEHUSIMHU WU 0e3 HHX,
KOTOpBIE XOPOIIIO paboTalii Ha PhIHKE B T€UEHUE JUTUTEIHLHOTO TIEpHOo/ia BPEMEHH.
3areM OHM OOBIYHO COTPYAHUYAIOT CO 3HAMEHUTOCTSAMH, OJOTTepaMu WU
PO3HUYHBIMH TOproBiaMu. KynbTOBBIE NPOAYKTHI 4Yalle BCETO MPEACTaBISAIOT
co00i MCTOPUYECKHE TPOAYKTHI, KOTOPhIE BOIUIOMIAIOT Hacieaue OpeHma M co
BPEMEHEM CTaHOBSATCS OECCPOUYHBIMU OeCTCeIepaMH.

Jlaxxe mpu TOM, YTO Ba)XHO pPa3pabOTaTh CTUIUCTHYECKYIO M BHU3YyaJbHYIO
UJACHTUYHOCTh, KOTOpas OyIeT COOTBETCTBOBATH BalleMy OpEHIY, BBl JOJKHBI
OBITH OCTOPOXHBI, YTOOBI HE CTaTh HEAKTYaJbHBIM M CKyUHBIM. [bctt tweet = "Uto

XapaKTepU3yeT IMPOLBETAOINNA MOJAHBIM OW3HEC, TaKk 3TO €ro CIOCOOHOCTH
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pa3BUBAaTHCA BMECTE C MOTPEOHOCTAMM PBIHKA W KIUEHTOB».| B pesynbrare, mo
Mepe pa3BUTHs pPHIHKA, Balll CTWIb JOJDKEH M3MEHSTHCS HE PaJUKalbHO, a C
ydyeToM mnoTpeOHocTel Bamero OusHeca. HoBbiit peiHOK. Pa3Butue siBnsiercs
HEOOXOMMOCTBIO, TaK KaK OpeH/ JOJKEH JTEMOHCTPUPOBATH POCT U YKPEIJICHUE
CBOEro OpeHJa; CHOCOOHOCTH TEPEBOJAUTH CBOIO HCTOPUIO, YHUKAIBHOCTH U
Pa3IMYUMOCTh MEXKIY Pa3IMUHBIMU KOJUICKUUSIMH, HE Tepsisi ceOs B MOroHe 3a
obicTpbiM foiutapoM. [lo Mepe mosiBieHHss Bce Oosblero uuciaa OpeHIOoB
KOHKYPEHI[MsI CTAHOBUTCSI BCE 00Jiee )KECTKOM, U MOTEePs CBSI3U C MOTPEOHOCTIIMU
BaIlIEro KJIIMEHTa MOKET 03Ha4YaTh KOHEIl Balllel JIMHUU.

[lo mepe mporBeTaHusi OM3HECa Ba)KHO, YTOOBI OPEHJ M CTHJIb OCTaBaJIUCh
CBsI3aHHbIMU. BusyanbHast uaeHtudukanus OpeHaa - 3TO TO, YTO XapaKTepHU3yeT
CTWIb KOMMYHHMKauuu Openpa. Crparteruss OpeHaa, TOHA, MepYEHIAN3HHTra,
YIIAKOBKU U MEJMa JI0JIKHA OBITh COTJIacOBaHa ¢ MOTPEOUTENSIMU, TOBTOPSIIOIIUMHU
CTWJIMCTUYECKYIO HIEHTUYHOCTb, C TEM 4YTOObl BTUCHYTh 3TOT CTWUJb B YMBI
MTOKYITaTEJIEeH.

Po3HuuHble TOProBubl pa3paldaThIBAlOT aCCOPTUMEHT MPOAYKUUU U
KOJUIEKIIUU, TO3TOMY TOCTOSIHHBIE ITOCTaBKM HOBBIX TOBApOB MOCTYIHBI 7S
norpedbureneil. OTU  KOPOTKHE CE30HHbIE MPOJAXH  OTTAJKUBAIOT  OT
TPaJULMOHHBIX JIByX-UeThIpeX (pa3 3a ce30H, a B HEKOTOPBIX ClIydasx A0 ABaLaTH
da3 3a cezoH [24]. MexayHapoaHble pUTEHIEPHI, Takue Kak Zara, BUIUMO,
HaXOJATCsl Ha MEpelHEeM Kpae 3TOH MOJEeNM U YHOPSAOYMIM CBOM LIETIOYKU
MOCTABOK JJI peain3aluy 3TOro Moaxo/a.

CerogusimiHUNA PBIHOK MOJBI OYEHb KOHKYPEHTEH, U HEO0OXOIUMOCTb
OOHOBJICHUSI AaCCOPTUMEHTa NPOAYKIMHM 3acTaBWIa PUTEHIEPOB YBEIUYHUThH
KOJIMYECTBO JTamoB 3a ce30H. bwicTpas Moma - 3TO KOHUENUUsA, KOTopas
IPOAODKUT OKA3bIBaTh BIMSHHUE HA OTPACb B TEUCHHUE CICAYIOLIErO eCATUICTUS
U OyneT oOKas3blBaTh HEMOCPEJCTBEHHOE BIMAHHE HAa TO, KaK MOTpeOUTENTH
MOKYTIal0OT M PEarupyloT Ha TEeHIASHIWH. TeM He MeHee, UMEHHO MOHUMaHHUE
MOBEICHUS MOTpeduTenei, ux MmoTpedieHuss U UX MOTUBAIlUU TPUBEAET K OoJjee

s PekTUBHOMY TIPOIIECCY Pa3padOTKU HAYAIBHOTO MpOoAyKTa U 3(PPEeKTUBHOCTH
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po3HUYHOM ToproBiu. [lo Mepe Toro, Kak HOBbIE CTHJIA M TEHJCHIIUU BBIXOIST Ha
PBIHOK BCE€ OBICTpee W OBICTpEEe, a TEXHOJOTHUHU IOBHIIIAIOT YYBCTBO CPOYHOCTH
Cpelld OTBITHBIX MOKYyIAaTeJIe MOJbl HAa HOBEHIIIME CTUIIM, POSHUYHBIC MPOJIABIIbI
OJIeX Bl 3aIyCKAIOT HOBBIE MPOAYKTHI Ha 00Jiee PETyJIIPHON OCHOBE M TPEOYIOT
0oJiee OBICTPOrO pearupoBaHMs Ha MOAY, YeM Korja-auoo panbiie [18, ¢.99].

Ilompebumenvckue mpebosanus. IloTpeOUTENbCKUE OXUIAHUS U CIIPOC
MEHSIOT TO, YTO ¥ KOT/1a TPOTYKThI TOCTYITHBI.

[IporHo3upoBaHue MOJHOM MPOIYKLIMK BCEraa ObUIO CIOXHBIM U
HempeackasyeMbiM. Ho wncrmonp3oBaHWe TEXHOJOTUHA W COIHMAIBHBIX ITHU(GPOBBIX
mw1aThopM  CTUMYJUPOBAIO JBYCTOPOHHUW  MPO3pPAvYHBIA  JHATOT  MEXKIY
PO3HUYHBIM TOPTOBLIEM M MOTpPEOUTENIEM, KOTOPBIN MIPUBEN K POCTY OKUJAHUN U
BBIPOKCHHUIO TMOTPEOUTENHCKOTO  CIpoca: TOTPEOUTENH  yBEIMYUIU  CBOFO
CHOCOOHOCTB COOOLIATh O CBOUX JKEJIAaHUSX.

[ToTpeOuTtenu Oosiee OCBEJOMIIEHBI O TEHACHIMSIX W WH(GOPMHUPOBAHBI, HO
MEHEee TEPIICIIUBHI 1 JIOSITLHEI K OpEHTy, 4eM KOT/1a-Tn00

OTH W3MEHEHUS B MOBEJIEHUU MOTPEOUTENEH OKa3bhIBAIOT HEMOCPEICTBEHHOE
BIUSHUAC Ha pa3HooOpa3We W JOCTYITHOCTh CTHJIEH: 3TO OAWMH W3 (HaKTOpPOB
nepexoqa OT CE30Ha C YETHIPbMs JTUANa30HAMH K HEMPEPHIBHOMY ITUKIIY HOBBIX
MPOJIYKTOB, KOTOpPBIE MEHee crielupudHbI Uil ce30Ha [22, ¢.78].

[ToTpebutenu o6iamar0T ropaznao Oojee MIYOOKMMHU 3HAHUSAMH O MOJE U
COIMAJIBHBIX TEHJICHIIUSIX, U 3TO TAKXKE IMOBBICHIJIO UX OXUIAHUS OTHOCHUTEIHHO
TOTO, YTO UM JIOJDKHO OBITH IOCTYITHO Ha YPOBHE MPOIYKTOB M YCIYT Y PO3HUYHBIX
MpoJaBIoOB. Vcomb30BaHNe TEXHOJOTHN CIIOCOOCTBOBAIO 3TOMY PE3KOMY POCTY
MTHOBEHHOTO 3HAHHWSI HOBBIX TEHJCHIIMN U KOHKYPEHTHBIX OpeHmoB. MaccoBas
CBSI3b TTO3BOJISICT MOJIYYUTH JOCTYIT K MOCIASAHUM TEHICHIUSAM M WHOOPMAIUH O
CTHIIC.

[Iporno3upoBaTh MOTPEOUTENHCKUI CIPOC BCEra ObUIO OYEHb TPYIHO IS
MOJHOTO TPOAYKTa W3-3a: JJINTEIBHBIX CPOKOB TOCTABKH MPOIYKTA, KOPOTKHX
CE30HOB MPOJAXK, MOTOABl M HEMpeAcKazyeMoro crhpoca. [lombiTka crpaBUTHCS C

OTHUMH Tpe6OBaHI/I$IMI/I IIPpHUBCJIa KO MHOI'MM HCCICOAOBAHHAM ILCIIOYKHU IMOCTAaBOK
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MOJHOW  OJEXAbl C MHOXECTBOM YCHEHIHbIX MOJENEM W  MOJIXOJOB,
pa3paOOTaHHBIX JJS TOAJEPKKH TMPOM3BOACTBA MPOAYKLUHUM U YIPaBICHUA
HEenoYkor moctaBok. OuUeHb BaXXHO MOIYYUTh MPOIYKT OT HJAEH JI0 Mara3vHa
caMbIM OBICTPBIM, HO HambOojee 3(PGEKTUBHBIM CIHOCOOOM, HO MOJJCpKAHUE
MPaBUJILHOTO MPEJJIOKEHUS MPOAYKTa UMEET peliaroniee 3HaueHue i ycnexa B
po3HuYyHOM Topromie. [loHMMaHue W TNPOTHO3UPOBAHHE CIPOCA CIOXKHBI H
HEHAJICKHBI, U UCCIIE0BATeNd U MPOGECCHOHAIbBl OTPACIU B LIEJIOM MPHU3HAIOT,
YTO CIPOC HAa MOJHBIE TOBAaphbl HE MOXKET OBITh JIETKO CIPOTHO3UPOBAH.
CyliecTByeT MHOXECTBO TEOPUM CHpPOca, KOTOPBIE MOXKHO HCIIOIb30BaTh IS
pa3HbIX MOTpeOUTENed W pPa3HBIX PO3HUYHBIX NPOJABLOB, M MOMbBITATHCA
pazpabotath MOJIETb CIPOCa «OJMH pasMep JJs BCEX» A BCEX MOJHBIX
PO3HUYHBIX MTPOJIABLIOB HEBO3MOXKHO. [10/100HO TOMyY, Kak moTpeduTenn u OpeHabl
UMEIOT  PA3JMYHYI0 HMJIECHTHUYHOCTb, BO3MOXHO, CIEQyeT HoaymaTb O
KaTeropu3alMd THUIIOB NPOJIYKTOB, KOIJa OHHM JAYMAlOT O IMPOTHO3UPOBAHUU
crpoca.

[Tonnmanue TOTo, Kak MOTPEOUTENN UCTIONB3YIOT MPOAYKTHI, 1aCT HEKOTOPOE
MpeACTaBICHWE O TOM, Kak pemarb MpobsieMbl crpoca. Pa3HooOpasHbie
dbuznueckue W OMOIMOHAIBHBIE  DJIEMEHTHI MOTYT OBITh  CBSI3aHBI  C
UCIIOJIBb30BaHUEM TIPOJYKTOB U, B CBOIO OYEpPEIb, BIUATH HA MOKYIKY HOBBIX
npoaykToB. Ecnu puteisnepbl CMOTYT ONpPENEIUTh U YTOYHUTH ITH ACHEKThI
MOBEJCHUSI TIOTPEOUTENIC, OHU MOTYT YCIIEUIHO BJIMATH HA TO, KaK IMPOTHO3bI
CIpoca MOTYT MCIOJIb30BaThCs B IpoLiecce pa3padOTKU NPOAYKTA.

Paspabomka nosoco npodyxkma. BaxxHoCTh pa3pabOTKH HOBBIX MPOJYKTOB
MOCITYKHMJIa TOJTYKOM JJIsi MHOTHX aBTOPOB, U CYIIIECTBYET OOIIUpHAs JIUTepaTypa
no 3ToMy Bompocy. JIuteparypa oxBaThIBA€T MHOXECTBO Pa3IMYHBIX 3JIEMEHTOB
MpoIlecca, a TaKKe pa3anyHbie Bonpockl, cBsizanHbie ¢ HIII. bpayn u Alzenxapar
(1995) moaroroBunm  0030p  TPEABIAYIICH  JUTEPATypbl, B  KOTOPOWM
paccMaTpuBaJIUCh MHOTHE DJIEMEHThl pa3palOTKM MPOJAYKTa, a Takxke OblUIn
OTMEUYEHBl CHUJIbHBIE U Cjla0ble CTOPOHBI, JWAMNa30H JAUCIHIUINH, KOTOPHIE

boKycHpyIOTCS Ha pa3pabOTKU HOBBIX MPOJYKTOB M CIIOCOOCTBYIOT eMy. MIMeHHO
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yIpaBieHUE ATHUMH JAUCLUIUIMHAMH SIBJISIETCSI OCHOBHOM 3ajauell pa3paboTKu
HOBOI'O NPOIAYKTA. Y KaXJOW M3 JUCLUIUIMH €CTh MHOYKECTBO TOYEK 3PEHUS,
KOTOPBIE IPUMEHSAIOTCA K IIPOLIECCY, UYTO JEJIAET €ro CJIOKHBIM IIPOLECCOM I

ynpasnenus. OnHako, Kak ykassiBaeT Tport (2008), ux cienyer paccMaTpuBaTh

KaK CHJIbHBIC CTOPOHBI, a HE ¢Ia00CTh, €CIIM OHHM HE Pa3leisAtoT OOLIUH ITOIXO0.T

[17, c.105].

Pucynox 1. Mopaenu u3 kosiexkuuii Jlonbue I'abana u MockuHO ¢

IJIEMEHTAMHU J€TCKOI'0O CTHJIA

Krishnan & Ulrich (2001) mpuaepxuBarOTCsi MHEHHSI, YTO HCCIICAOBAHUS B
obyacTu pa3paboTKH MPOIYKTOB AOJIKHBI OBITh TECHO CBSI3aHBI C TTOTPEOHOCTSIMHU
MPOM3BOJICTBEHHOMN MPAKTHKH. JTO CBA3aHO C TEM, YTO pa3pabOTKa MPOIYKTa, IO
CYTH, SIBIIICTCS KOMMEPYECKOW (YHKIMEH, U, CIIeA0BATEIbHO, OOJBIIUHCTBO
3HAHWI O pa3pabdOTKe MPOJYKTAa HE MMEIOT OOJBIIOrO 3HAYCHUS 3a Mpe/eiaMu
KOMMEpPYECKON cdepbl. XOpoIIo JOKYMEHTHPOBAHO, 4YTO pa3pabOTKa HOBOTO
IPOYKTa TPEOYET PECYPCOB U SBJIACTCS JACATEIILHOCTHIO C BBICOKMM PHUCKOM.

D10 Momenu mporecca pa3pabOTKM  HOBOTO  IMPOAYKTa, KOTOPBIE

MPEACTABIISIOT UHTEPEC ISl ATOTO MccienoBaHusa. Moenu pa3paboTKu IpOayKTa
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BKJIIOYAIOT B C€0s1 MHOXKECTBO 3aJ1a4, CBSI3aHHBIX C CO3JaHHEM U OIICHKOM HOBBIX
IPOAYKTOB OT pa3paboTku A0 ¢usmueckux mpoaykroB. Capen (2008) pazobpan
MOJIENIN ATOM OOIIMPHOM HCCIIe0BATENbCKOM MporpaMMel. boree mo3aHue moaenu
CeTH, MHOTOKPAaTHOW KOHBEPTEHIIMH M OICHKU MPEICTaBISIOT OCOOBIM HHTEpEC
IUIE ATOTO HCCIENOBaHMUA. bBOJBIIMHCTBO OIyOJMKOBAHHBIX KOHIIETITYaTbHBIX
MOJIeNIel 3aKJIabIBalOT OCHOBY Ul TOHUMaHMA oOmiero ¢aspl M JeHCTBUSA
pa3paboTku HOBOTO mpoaykTa. OHM HE YYUTHIBAIOT MOJIETh Pa3pabOTKU HOBOTO
IPOAYKTa C paclpeiesieHHeM PecypcoB, CTaHAapTHU3alMel Mpoliecca, BpeMeHeM
UKiIa pa3paboTKM TPOAYKTa KOTOPOE HEOOXOJUMO Jii COBPEMEHHOTO
pa3pabOTKH HOBOI'O MPOAYKTA.

CoBpeMEHHOE YIpaBICHHE MPOEKTaMU TaKK€ JOJKHO OBITh IOJIE3HBIM U
JIOCTYIHBIM JIJIS COBPEMEHHBIX CIIOXKHBIX OM3Hec-cpen. Takum 00pazom, TEKyIIne
HAYYHbBIE HCCJICIOBAHUS JOJDKHBI TMOTMBITATHCS OTPAa3UTh ST M3MEHEHUS, YTOOBI
OBITH aKTyalbHBIMU. VcClieTOBaHUS IO YIIPABICHHUIO MPOSKTaMHU BasKHBI HE TOJIBKO
JUTS TIOHUMAHUS TPOEKTOB. DTO TAKKe BaXKHO JIJIs1 60JIee MUPOKUX EIel U MOXKET
yJIy4YIIUTh IOHUMaHUE yrpaBieHus B enoM [ 14, c.84].

HccnenoBanusi, cOKyCHpPOBAHHbIE Ha YMPABICHHE MPOCKTaMH, OIATH KE
BHECJIM BKJIaJ] B OOJIBIIYIO HCCIIEI0BATENbCKYIO IPOrpaMMy Ui MHOTHX. MIMeHHO
TEKyIlllee HCCIEJAOBaHWE CTaBUT IO COMHEHHE TPAIAUIMOHHBIE TEOpUU
yIOpaBIeHUS MPOEKTaMU, KOTOpble MOTYT WMETh 3HA4YeHHE [JIs JaHHOTO
UCCIIeIOBaHMsI. DMEpIDKeHTHas! (popMa yIpaBleHHE MPOSKTaMH OTHCHIBACTCS KaK
OoJee mUpoKas B CBOEM 00JACTM MPUMEHEHHMs, YEM TPAJUIMOHHAS YIPABICHUE
npoekTaMu. BochnpuHHMaeTcs Kak HWHCTPYMEHT YIPABJICHUS BCEMHU THUIIAMU
U3MEHEHHI BO BCEX THIIAX OPTaHM3AlU{d M €ro IMOTCHIWAN JJs YIpPaBICHHUS
paznuuHbiMu Bunamu AesitenbHoctd Bryde (2003), Clelands & Ireland (2002),
Lock (2013), Major, (2010), Packendorff, ( 1995), Conepnynn, (2004) - Bce oHu
BHOCSIT BKJIaJ B coBpeMeHHyio Teoputo PM. Packendorff (1995) yrBepxman, uaro
yIpaBleHUE TMPOSKTaMU OOBIYHO pacCMaTPUBAETCA Kak o0Iasi TEOpHsi, KOTOpas He

SABJISICTCS] AMIIUPUYECKUM nipeameToM [20, c.45].
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breicTpas Moma ucCmonb3yeTcst IS ONpeAesieHus OW3HEC MOJAENH, KOTopas
WUTIOCTPpUPYET 00Jie€ OT3BIBUMBBIA M OBICTPBIA TMOAXOA K TIPOU3BOJICTBY
NPOAYKIMUA U Pa3pabOTKU CTHJIMCTUYECKUX OCOOCHHOCTEM nu3aiiHa onexisl. B
HEM OIUCHIBaeTCA OW3HEC CcTpaTerwsi KOTOpas HampamjieHa Ha COKpAIICHUE
MPOLIECCOB M CPOKOB B IIMKIIE 3aKYIOK JJI YJTOBJIETBOPEHUS IMOKYMATEIbCKOIO
ciupoca. beicTpas mMojga - 3TO MpOIECC, B KOTOPOM HCHOJB3YIOTCS Haubosee
3¢ ()EeKTUBHBIE IO BPEMEHHU METOMBI JJIs JOCTHIKEHHUS KpaT4dalIiero BPEeMEHH OT
KoHIenuuu 10 1exa. Kazanoch Obl, OOJBIIMHCTBO MOJHBIX PUTEHICPOB MPUHSIIH
Ou3HeC-MOJieNIb ObICTPOM MOJBI, YTOOBI YYECTh U3MEHEHUS B; MOTPEOUTEIbCKUN
CIIpOC, JKeCTKasi KoHKypeHIus B chepe B2B u OpennoB, a Takxke motpediieHre U

060pOT MOJHBIX U COLIMAJbHBIX TCHCHIIUM.

Pucynok 2. Moaesan u3 kosuiekuuu Openaa Eileen Fisher

beicTpass Mola mnpu3HAaHA KIKOYEBOM CTpaTerve ycmexa il MOJHBIX
puteisiepoB. bombilioe BHUMaHUE yACISIETCS TOMY, YTOOBI IPOYKThl HAXOIUIINCh
B HYXHOM MECTE€ U B HYXHOE BpeMs, YTOOBI YJIOBJICTBOPUTH TpPEOOBAHUS
MOTpPEeOUTENCH, UCIIOJIB3YSl ONBIT, CTPAHY U PHIHOK, U pa3paboTaTh YHUKATbHBIN
ctuib [15, ¢.22].
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T'JIABA 2. PASBUTUE HH®OPMAIIMOHHOM NOJIEPKKHN
INPOLECCA PABPABOTKHN CE30HHBIX TIPOMBIHIJIEHHBIX
KOJLIJIEKITUIA
2.1. Uneu nJis1 naeajJibHOTO rapaepoda u y10BJIeTBOPEHUSI ACCOPTUMEHTOM
OJIEK/IbI

VYuuteiBas TOT (hakT, YTO OJIeKJa MMeeT BredaTsiromuid mnoaxoxd [30] u
paccMaTpuBaeTCd C TOYKM 3pPEHUs TEHJCHIUM B YIPABICHUM KAdueCTBOM B
MPOJAYKTaX, OYEHb Ba)XHO OIPEISIUTh YPOBEHb YIOBJICTBOPECHHOCTH JIOJEH,
UCIIOJB3YIONINX €€, B aCCOPTUMEHTE MPECTABIICHHON O IbI.

BaxxHo wuccnegoBath 3Ty mnpoOjeMy Ha pbIHKE oJexasl. Ha srtame
MPEIBAPUTEIBHOTO TMPOCKTUPOBAHUS OACKbl MPOU3BOJUTEIN JIOTAKHBI HMETh
HAJICKHYI0O UHGOPMAIMOHHYIO MOJJEPKKY. DTO MOBBICUT KOMMEPUECKUN YCIeX
KOJUICKIIMHM, KOTOPBhIE OHH XOTAT YBEIWYUTb, YBEIMUYUB OOBEM IMPOJAXK 32 CUET
YCOBEPIIICHCTBOBAHUS MHKEHEPHOTO ITMKJIa, KOTOPBIM OyneT caenad B nau3aine. C
METOJMYECKOW TOYKHM 3pEHHs, 4yTOoObl cPOopMUpOBaTH MPOLECC (POPMUPOBAHUS
CE30HHBIX TPOMBIIUICHHBIX  KOJUJICKIIUH  OACKIBbI, HEOOXOJAMMO  PEIIUTh
CJICAYIOIINE 3a/Iauu:

»  IlpoBecTH Ompoc yI0BJICTBOPSHHOCTH KJIMEHTOB C UCITOJIb30BAHUEM OJICHKIbI;
»  y3HaTh MHEHHE MOJIb30BaTeNIel 00 MIeaTbHOM rapaepooe;

»  ypOBEHb MOHHUTOPHWHTA MOJHBIX TCHACHIIMA U UX BIUSHUE HA TIOTPEOUTEIIS,
>

PazButne cdeppl MNPOMBINIIEHHBIX COOpPOB € YYe€TOM MOTpeOHOCTEH

NoTpeOuTENS;
»  Brenpenue Xyn0XkeCTBEHHOW MOJICIH B TW3aiH KOJIIEKITHH OJC)KIbI;
» TlogroroBka MaTeMaTHYEeCKOH MOJENTH JUIS TPOCKTUPOBAHUS KOJUICKIIHIA,

MOAXOIAIINX 0 TOKEJIaHUsIM roTpeduTeneit [33, c.12]

CornacHo pe3ysibTaTaM COBPEMEHHBIX UCCIICIOBAHUM IO JW3AWHY OJICXKIIbI,
peaMeT rapaepoda J0KeH ObITh IeTaTbHO PACCMOTPEH MPH pa3paboTKe MOIHOM
omexael. JIpyrHMH CclIOBaMH, K OTOMY BOIPOCY CIIEAYeT IOAXOIUTh KaK K
XYyJIO)KECTBEHHOM CcHCTeMe Tapjepoba, Tak Kak ClojJla BXOJUT IOATOTOBKA

KOJUICKIIUM POMBIIUIEHHOM ofex bl [40, ¢.58].
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Pa3pabarbiBas Au3aitH OA€Xbl, YTOOBI YIOBIETBOPUTH BKYCHI MOTPEOUTENEH,
J3aiiHephl JTOJKHBI CO3/1aTh HOBYIO CE30HHYIO KOJUIEKI[UIO, KOTOopas Oyner
KOHKYpPUPOBaTh Ha pbIHKE B OyaymieM. JlJis 3TOro JOJIKHBI OBITH OMpEEICHBI
aJITOPUTMBI, KOTOPBIC SIBJISIIOTCS OCSIMU AW3ailHa JAW3aiHEPOB, U JOJKHO OBITh
MPECTABICHO pa3HOOOpa3ue MPOAYKTOB, MOATOTOBKA CHIIydTa, BHIOOp I[BETOB U
BbIOOp cTuist. [Ijist 3TOro JOMAKHBI OBITH COOpAaHBI JTAHHBIE O MOTPEOUTEIBCKUX
npeanoureHusix [40, c.59].

B namm nHu «KamncynbHb TrapepoO» cTal KIIIOYEBBIM TEPMHHOM,
UCIIOJIb3YEMbIM MOJIHUIIAMU B KypHAJIax O CTUJIAX U B TEJICBU3HMOHHBIX II0Yy. UTO
MMEHHO 3T0? DTO KOJUICKIUS THIATEIbHO MOAOOPAHHOM OJEXKIbl U aKCECCyapoB,
KOTOpPbIE MOXHO CMEIIUBaTh U MOAOUpaTh, YTOOBI CO37aTh MHOKECTBO Pa3HBIX
HapsA0B U 00pa3oB. Hampumep, B KarncyabHOM rapAepo0e MOXKeET ObITh UieanbHast
Oenas pyOarika, riail, KOCTIOM H MaJIeHbKOE YEPHOE TIJIaThe.

COopka wuaeanbHOro rapjaepoda i Kamncysl - 3TO OY€Hb JIMYHOE JIEJI0,
KOTOpPO€ TOJIHOCTHIO 3aBHCUT OT Balllero o0pa3a >XKU3HH, JIMYHOCTH, BKYCOB,
TpeOoBaHuii M Orokera. Kak pemmrth, 9TO MMETh B KallCyJbHOM rapaepode?
[Ipexnae Bcero, My)KunHa JIOJDKCH MOJIyMaTh O e¢ o0pasze »u3HU. A uMeHHO [36,
c.49]:

Kak paznenuts Bpemsi?

Kakoil Tum omexapl BaM HYXEH B MNOBCEAHEBHOM >XU3HU - Bbl B OCHOBHOM
MOBCEIHEBHBIE, YMHBIC, IJIaMypHbBIEC, KOPIIOPATUBHBIC, CIIOPTUBHBIE?

Kak nHacuer commanbHOM >ku3HHM? BBl Xomure Ha OOJBIINE MEPOIPHUATHS WA B
OCHOBHOM B 11a0e?

EcTth 1 y Bac kakue-mub0 MEpOonpuATHS WM XO000U, JJi KOTOPBIX BaM Hy»XHa
omnpeaeaeHHas oaexaa’?

Uro OBbI BBI XOTENIH, YTOOBI Ballla 0JIeX1a TOBOpHUJIa O Bac?

Jns upeanbHOTO Trapaepoda BaXXKHO COCTAaBUTh CIHCOK BCEX MPOOETOB B
rapaepobe W ToAyMaTh, KAaKyl OJEXKIy M aKCecCyapbl 4YeJIOBEK XOTel Obl

n00aBUTH B CBO rapaepod, Te, KOTOphIe OH Oy/IeT HOCUTh CHOBA U CHOBA.
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Ot npeaMeTsl 00pa3yroT OCHOBY rapepoda u sIBISIOTCS PEAMETOM, BOKPYT
KOTOPOTO YEJIOBEK JIOJIKEH CTPEMHUTHCS MOCTPOUTH cBOM KarcynbHbli rapaepo0.

["apnepo0 kamcynbl JOKEH ObITh OCHOBAaH Ha JIBYX WJIM TPEX LBETaX IUIIOC
HEHTpaJbHbIE OTTEHKU. YenoBeK MOXKeT J00aBUTh I[BET C aKceccyapamMu U
LBETHBIMU JKUJIETAaMH, M, Ha Oojiee MO3AHEM I3Tale, Jpyrue 1Bera ¢ OOJIbIIUM
KOJIMYECTBOM KIIFOYEBBIX YaCTEM.

Ho cHauama 4enoBeK AODKEH CTPEMUTBCS K TOMY, YTOOBI IIBE€Ta OBLIU
OTpaHHUYEHBI, & OCHOBBI JIOJDKHBI paboTaTh BMecTe. [IOMKHBI OBITH BBIOPAHBI
Jy4lIue HEWTpanabHbIE I[BETA, KOTOPhIE HE TOJKHBI BKIIOYaTh yepHbI. Criengyer
paccMaTpUBaTh TEMHO-CUHUM, CEphIil, KOPUUYHEBBIA U OEXKEBBIN Kak Oosiee MATKUE
JIbTEPHATUBBI. YeOBEK JOHKEH NMOMHATHh KXl IIBET U OTTEHOK K €€ JIHULY U
IIOCMOTPETh, KAKOM M3 HUX IOJHUMAET €€ KOXKY M JACNAEeT €€ CUAUen. IJTo
JyYIIUi [BET A1 uenoBeka [43, ¢.51].

[Torpebutens n0JKEH HayaTh ¢ HEUTPAIBHBIX U YOEIUTHCS, YTO y HErO €CTh
0a3oBbIe OPIOKH, FOOKM M KYPTKH 3THX IIBETOB, a 3aT€M JI00aBUTh CYMKH, O0yBb U
PEMHH, KOTOpBIE COOTBETCTBYIOT 3THM OCHOBaM, T.€. €CJIIM OHA HCIOJIb3YyeT
BOEHHO-MOPCKOH (hJIOT B Ka4eCTBE OCHOBHOI'O LIBETA, OHA J0JHKHA BBIOPATh TEMHO-
CUHHU T0SIC, & HE YEPHBII.

Hcnonp3yiiTe apyrue mpeaMeThl, TaKhue Kak Malkh W akceccyapbl, 4TOObI
oObeauHUTH 1BeTa. MiMeiiTe B BUly, YTO HOCUTh TPH LIBETa BMECTE, KaK MPABUIIO,
Oe3omacHas ctaBka. HolleHne ToJgbKO ABYX MOKET ITOKa3aThCs HEMHOTO TOXO0KUM
Ha TO, YTO BBl CJIMILIKOM CTapajiuch (€CIU TOJBKO 3TO HE JIBa HEUTPAJIbHBIX 1IBETA,
TaKUX Kak Oellblii U TeMHO-CMHUU WJIM YepHbId U Oenbiil). Homenue Gosee Tpex
[IBETOB MO’KET HA4aTh BBITJIAJIETh TaK, KaKk OYJTO Bbl HE OYE€Hb 33yMBIBAINCH HAJ|
CBOUM HApSIIOM.

HyxHo Takxe BbIOpaTh OoJiee cBeTibld 1BeT. Kak BBl Tymaere, Balll JTydIIHid
«OenbIiy - YUCTO APKO-Oebli, WM BBl JOJDKHBI IPUIEPKUBATHCS KPEMOBOTO HIIH,
BO3MOYKHO, I[BE€Ta CJIIOHOBOW KOCTH? HauHuTe ¢ HEUTpasbHOro U yOeAUTECh, UTO Y
YeJIOBEKa €CTh 0a30BbIe OPIOKH, IOOKU M KypTKH ITHUX I[BETOB, a 3aT€M J00aBbTE

CYMKH, O0YBb U PEMHHU, KOTOPBHIE COOTBETCTBYIOT 3TUM OCHOBaM, TO €CTh, €CJIU B
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KaueCTBE OCHOBHOTO I[BETA OH HCIOJB3YeT TEMHO-CUHUH, BbI JIOJDKHBI BHIOPATH
TEMHO-CUHUM CUHUU I105IC, & HE YEPHBIN.

[pyrue npeaMeTsl, TAKUE KaK TPUKOTAKHBIC U3JETUS U aKCecCyaphbl, JOJKHBI
WCIIOJIB30BaThCA JJIsl COYeTaHus 1BETOB. IMeilTe B BUY, UTO HOCUTh TPHU IIBETa
BMECTE, Kak IpaBWio, Oe3omacHas crTaBka. HolleHwe TOJBKO ABYX MOKET
MOKA3aThCsl YEM-TO CIUIIKOM CIIOKHBIM (€CJIM TOJIBKO 3TO HE JIBa HEUTpaIbHBIX
I[BETA, TAKWX KaK OCNIbI M TEMHO-CUHUHN WX YepHBIN 1 Oenbrit). Homenue 6onee
TpeX IBETOB MOXET HayaTh BBIMJISACTh TaK, Kak OyATO BBl HE OYEHb
3aIyMBIBAIMCH HaJl CBOUM HaPSIOM.

Hcxonst U3 pa3HbIX aHalM3 MOXKHO CHOPMYJIHUPOBATH PEKOMEHAAIMU IS
pa3paboTku jgu3aitHa onexabl. [Ipexzae Bcero, HEOOXOAUMO TEPEHUTH OT
XYyJI0’)KECTBEHHOTO IN3aiiHa MPOCTHIX MPUBBIYHBIX KOMOMHALIUM (KypTKa + OpIOKH,
KypTKa + 100Ka) K Ju3aifHy CBOOOJIHO JOTOJIHIEMBIX CEPHUIl MOJIeTIeH U pacIIuPUTh
ACCOPTUMEHT MPOAYKIUH B PAMKaX CEpUU. DTU CEPUH IOJKHBI BKIFOYUTh MOJIENN
C TMEpPEeMEHHBIM YpPOBHEM COOTBETCTBHS, 4YTOOBI BBIOMpaTh pa3IMYHbBIC
MIPOTOPIIMOHANILHEIE PEIIeHUsI B Ha0ope.

Cepust MOXeT OBbITh TOJIydeHAa B HECKOJBKUX pPa3JIMYHBIX IIBETaX C
BO3MOXKHOCTBIO OOBEAMHEHUST Mojeneil B oAauH HaOop. Mojenu TOJKHBI
BKJIFOYATh CIIOCOOHOCTh (DOPMHUPOBAHUSI MHOTOCIOMHOTO KOMIUIEKTa, KOTOPBIN
BXKHO B KJIMMAaTUUECKUX YCIOBUSIX A3epOaiixkaHa.

CorynacHO MHEHHUIO, OIyOJIMKOBAaHHOMY CpEIu TU3alHEpPOB OJEKIbI, Oosee
AJIETAHTHO  BBHIOMpPATh MOHOTOHHBIE TKAaHU TPU  BBHIOOpPE  MAaTEpPUAIIOB,
UCIIOJB3YEeMBIX B OJEXKAEC. OTO O3HAYaeT, UYTO MOXKHO CO37aBaTh OOJIBIIIOE
pazHooOpasue oAk bl U3 PA3TUYHBIX MATCPUAJIOB.

WNnu, TkaHU ¢ pUCYHKOM (T€OMETPUYECKUE Y30Pbl, PUCYHKH IIBETOB) MOTYT
OBITh WMCIOJIb30BaHBI B HECKOJBKMX W3 TOJATOTOBIICEHHBIX Mojenei. To ecTh
CBOMCTBa U(PPOBOI MeyaTH Ha TKAHHU, KOTOpas OyJET MCIOJIb30BATHCSA, JOJDKHBI
OBITH IEpecMOTpeHbI [39, ¢.74].

[Io pe3ynapTaram HCCIEAOBAaHUN, MPOBEICHHBIX CPEAU MKEHIIMH B Pa3HbBIX

CTpaHax MHpa, MOJACJILCPLI ACIaJIn AJI HUX PUCYHKHU PAa3/IMYHBIX THUIIOB MO)Ieﬂeﬁ
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onexapl. B 3TM depTeku BKIIIOYEHBI MPOIYKTHI, Hanbojiee BOCTpeOOBaHHbBIE
norpebutensiMu. UtoObl JOCTHYD MaKCHMaJbHOTO KOJHYEeCTBa HAOOp Ha
yepTekax, KOTOpble OHH CHelalii, AW3aiHepbl MOATOTOBWIM 3TH MPOAYKTHI IO
MaTpUYHOMY MPUHIMUMY. MaTpuia pa3iIuyHbIX BapUAHTOB JTHUX YEPTEkKEH

npuBeeHa Ha Pucynke 3.

PﬂcyHOK 3. Bapl/laHTbI KOMIIVICKTAIINH IIJICYCBBIX U IOACHBIX n3z[e.1mi71
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IMTponomsense Tadmmmer 2.1

C moMoIIpio 3TUX YepTEekeH MeCTh TPYII U3IeTUN MOXKHO ITpeoOpa3oBaTh B
BoceMb. UTOOBI co3daTh WACAIBHBIN rapaepo0, B rapaepod MOXKHO J00aBUTH
pasIUyHbBIC TPEIMEThI, TaKWe KaK THKaK, IUIAl] U OJHOBPEMEHHO CTHIIHBHOE

IJ1aThE.
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OcHoBbIBasicb Ha UWH(OpMAIMK, NPEACTABICHHON B CMOACIUPOBAHHOMN
MaTpHIlE, MOKHO CKa3aTh, YTO C MOMOIIBIO KaKeT U MajbTO B TapJepode MOKHO

CO31aThb 17 Pa3IMYHBIX KOMIIJICKTOB B PA3JIMYHBIX CUTyallUAX.

2.2. TlloTpeduTenbcKoe NMOBeAeHNE MOJIOIEKU MPHU BLIOOPE MOTHOM 01€KIbI

B coBpemenHoMm oO0ImiecTBe Moia - 3TO OJHA M3 BaXXHEHIIMX IEHHOCTEH

MOJIOJICKH, a C JPyrod - OJHAa U3 OCHOBHBIX TEHJEHIMA B TOBEIACHUU
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noTpebuteneit. Moga, kotopasi OOBIYHO H3IIy4aeTCsl C JKPAHOB TEJIEBU30POB,
CO37aeT Pa3IMYHBIC TMOCICACTBHS MJII MOJIOACKH W BHU3YAIM3UPYETCS B SPKHUX
KypHaAJIaX ¥ PEKIaMHBIX OOBSIBICHUSX.

Opexnma kak ¢opMa HEBEepOATBHOTO OOIIEHHWS - OSTO HUACHTHYHOCTH
MOJIOZICKHU. MoJople JIOAM, KaK MpaBUiio, BHIOMPAIOT TOBaphl W Mara3uwHbI,
KOTOPBIE COOTBETCTBYIOT MX CaMOOIICHKE. B mocieaHue roasl MOJIOIbIC JIIOAU B
CTpaHax MPHUBIICKAIOT MHOTO BHUMAHHS CO CTOPOHBI MapKeTOJOroB. B pesynbrare
dbopMUpyIOTCS pa3HbIe TMPHUBS3aHHOCTH K HeMy. UYeloBEeK MOXET CHIIBHO
OTJIMYAThCSI OT CBOEU CEMbU WM Jpy3er. IHTepec s uccienoBaTenien, a Takxke
U MeHepkepoB [37, 29].

Bbe160p mpoayKTOB ¥ OPEHIOB OCHOBaH Ha MPUHSATHU CEMbU W TPYMIbL. J[ys
OONBIIMHCTBA WHIUHIIEB HMMYIIECTBO O3HA4YaeT CYACThe M OJjaromoiydyue, a
00raTcTBO JaeTCs OT COOIOICHUS PEIMTHO3HBIX MPABUI U HOPM, & MaTepHAIbHOC
UMYIIECTBO TaKXKe MPUHOCUT MPECTIK ceMbe. Oexaa MOKET paccMaTpPUBATHCS
KaK CHUMBOJIM3UPYIOIIMA CTaTyC HE TOJBKO IS YeloOBeKa, HO W JJISi CEMBU W
COLMAJIBHBIX TPYIIIL.

[IpomyKThl HWMEIOT pa3Hble 3HAYCHHUS I MOJOJNCK. YHHUKAJIbHBIC
B3aMMOOTHOIIICHUS MEXIy TOTpPeOUTEIeM | TIPOAYKTOM pPa3BUBAIOTCS B
3aBHCHMOCTH OT JINYHOCTH M CHTYallM, HO XapaKTep NPOAYyKTa TaKXe OYCHb
Ba)KCH. 3HAYCHHE TMPOAYKTOB MOXKET B KOHEYHOM HTOTE 3aBHCETh OOJBIINE OT
XapakTepa ToTpeOuTeNne, a He OT XapakTepa NMpoaykToB. [loHMMaHHWE cTereHn
BOBJICUCHHOCTH MOTPEOUTENIeH B UX OJCKIY, TO €CTh MX NMPHUBSI3aHHOCTH K HUM,
JAeT XOpoIlee MPEACTaBICHUE O JMHAMUKE MTOBEICHUS MTOTpeOUTeIeH U XapaKkTepe
Y POJIA TOBAPHOU KaTErOPUH MOJIBI.

B monbiTke 60ji€e MOTHO TMOHATH MOBEACHHUE IMOTPEOHTENCH, CBA3aHHOE C
UMYIIIECTBOM, HCCJIEAOBATENM MOTPEOUTENIC YacTO CCHUIAIOTCS Ha KOHIICTIIIHIO
ydacTusi. ¥Y3HaBaeMOCTh OpEHJIa U OCO3HaHHWE ceOsi MpuoOpenu 3HaueHUEe Cpenu
noTpeduTeneit. Oaexnaa - 3To oHa U3 00JIacTel, KoTopas J0JDKHA YAOBICTBOPATH

KaK (DYHKIIMOHAJIbHBIE, TaK W CHUMBOJWYECKHE TOTpPEOHOCTU moTpeduTeneii. B
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Pa3BUBAIOIIMXCS CTpaHAX MPU3HAETCS PACTYIEe OCO3HAHUE CeOsl U PO OPEHIOB
B YJIYUIIICHHH UMHJDKA IToTpeouTenei [42, 81].

bpeHaMHT BAWSICT Ha MOJIOABIX JIIOJEH TIPH BBIOOPE OIEKIIBI, MOCKOJIBKY
MIPEANOoaraeTcs, 4To OHU CO3HATEIBHO OTHOCATCS K OpeHmy. Co3Hanue OpeHnaa -
3TO TPABWJIBHBIM BBIOOP ONICXKIBI, KOTOpas IMOMOTAaeT WM CO3[aTh UMUK U
WHNBUIYIBHOCTH 751 ceOsl. BimsiHUe CBEPCTHHKOB WTpacT PEIIAIOIIYI0 POJb B
BBEIOOpE OPEHIOB, MOCKOJBKY CIIOCOOCTBYET MpOIlecCy MX comumanm3aruu. Kpome
TOTO, PEKJIaMa SIBIISICTCSl BAXKHOM MEPEeMEHHON B Iepenaye IEeHHOCTeW OpeHaa u
CO37aHUM UMUK TSl OpeH/a.

OnoOpeHust 3HAMEHUTOCTEH OKa3bIBAIOT OTPOMHOE BIIMSIHUE U Ha OPEHIOBYIO
OJIeXky, TOCKOJIbKY OHHU TMPOJIBUTAIOT OMpEIeNIEHHbIE aTpUOYThI, TaKue Kak
UMUK, KA9ECTBO | cTaTyc. McciemoBarenh peKOMEHIYET, 9TOOBI ISl COXPAHCHUS
JIOSUTBHOCTA MOJIOJICKH PYKOBOJUTENSIM OpeH/la HEeoO0XOoaumMo ObUIO CO3/1aTh
HYMOIIMOHAJIBHYIO MPHUBSI3aHHOCTh, UTOOBI clenaTh OpeHJ OCOOCHHBIM U
o0ecCIeunTh yCTOMYMBOE KOHKYPEHTHOE MpeumymiecTBo. Kpome Toro, pekiama
JIOJDKHA MCTIONB30BATHCS HE TOJBKO JIJISl TOBBIIICHHS] OCBEJIOMIICHHOCTH, HO U JIJIS
BJIMSIHUSL HA UMUK M TIpennouTenus Openna [41, 112].

C npyroit CTOpOHBI, B Pa3BUBAIOIIMXCA CTPaHAX IMOTPEOUTENU Y3HAIOT O
MOAHBIX OpeHnax. OH ObLT HampaBjeH Ha TOHUMAaHUE OMpeaesonux (hakTopoB
MOJHOM 0JIeKIBI MotoAckH. OH HcciieqoBal KOJUIEIKH, YTOOBI MOHATH BaXKHOCTH
MOJIBI B WX JKU3HHU. Pe3ynbTaThl MOKA3bIBAIOT, YTO MOJIOJIEKb ACCOLUUPYETCS C
OpeHIOM MOJHOM ojAekabl. He ObUIO 3HAUMTENHHOW pa3HUIIBI B BOBJICYCHUU
YKEHIITMH ¥ MY>XYUH B MOJIHYIO OJICIKITY.

AP. Verma wu K.Tiwari oxBaTblBali MOTEHIHAIbHBIX MMOTpEOHUTETICH OT
CPEIIHEr0 J0 BBICOKOTO, Ha KOTOPBIX MEXKIYHAPOIHBIC W HAIIMOHAJIBHBIC OpCHIIBI
MOTYT OPHUEHTHPOBATHCS B MOJIOACKHOM KOHTEKCTE. DTO UCCIIEIOBAHNE U3MEPSET
3HAUEHUS CETMEHTOB HEKOTOPHIX OpEHI0B, KOTOphIE JOOWIHNCH Yyclexa Ha
MOJIOZIC)KHOM pBIHKE. lccnenoBaHne IMOKa3bIBAET, YTO JIFOJAM CTAHOBSTCS BCE

0omee 0CcBeIOMJICHHBIMH O OpEHJIE C POCTOM YpOBHS J1oxoza. bpeHnbl u yacTHbIE
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Julla mpeycnenud Obl, 4TOObl TMOHATH Oo0Jiee TOHKHE AaCHeKThl CLEHapHs, U
PUCKHYJIU OBl H3BJICUb BHITOIY M3 BO3MOXKHOCTEH [16].

X.C.lHp B wHcCHeNOBaHUM H3YYWI NPEINOYTEHUS MOKYNOK OJEXKIbI
WHOCTPAaHHBIX U OTE€YECTBEHHBIX OpeHI0B. bbI10 0OOHApYKEHO, YTO NPEANOUYTEHHS
B OTHOLICHUM OJEXJbl HHOCTPAHHBIX OpEHIOB CBA3aHBl C YPOBHEM
HOKYIIaTeIbHON CIIOCOOHOCTH M HE CBSI3aHBI C 1EMOrpapUueCKUMHU ITEPEMEHHBIMHU.
58% oOmpomeHHBIX CTYACHTOB MPEANOWIM OJEKIYy HWHOCTPAHHOIO OpeHna.
Cy1iecTByeT NOJO0KUTENbHAsA CBSI3b MexXAy BausiHueM CMU u npeanoyteHusiMu B
OTHOIIICHUU OJISKIIbI WHOCTPAHHBIX / OTe4YeCTBEHHBIX OpeHaoB. Yem Ooiblie
YEJIOBEK MOJBEPraercsi BO3ACHCTBUIO CPEACTB MACCOBOM HH(POPMALMH, TEM
cuiibHee Oy/IeT BIMSIHME CPEJICTB MacCOBOM MH(popManuu Ha TO, 4TO OH "ybeaut"
yesjoBeka npuodpectu onexay. Mutran II. u Arapsan C. (2012) [15] B aToM
UCCIIEJOBAaHUM MOYKHO TOHSTh, YTO MOTPEOUTENh U €ro IOBEJACHHUE SBISIOTCS
KpaeyrojpHbIM KaMHEM ycnexa B MapkeTuHre. OH BKJIIOYaeT B ce0s Bce
bu3nyecKue, MCUXUYECKUE M AMOIMOHAIBHBIE MPOLIECCHl M COOTBETCTBYIOIIEE
NOBEJIEHNE, KOTOpble HAONIOAAIOTCS /10, BO BpEMsl M TOCTE KaXAOW MOKYIKU
TOBApOB M YyCJIYTr. DTO 3acTaBjsieT HAC MOHUMATh, HAONIOJATh, 3alUCHIBATh U
pearupoBaTh Ha TaKO€ MOBEIEHHUE, €CIIM Mbl XOTUM HUMETh OECIPOUTPHIIIHYIO
CTpaTeruio, KOTopas UMEeT 3Hau€HUe Kak JJisi MapKeToJiora, Tak M Ui KJIMEHTA.
[IpeacraBneHHblii  OTYET 00 UCCIENOBAHMM OCHOBaH Ha  BOCIPUATHU
norpebutensmu pupmenHo oxexnl [48, 101].

bnaronaps 3ToMy uccineoBaHUIO Obla MPEANPUHSTA MONBITKA MPAKTUYECKU
MOHSITh T€ SMOIIMOHATBHBIC WM PAIMOHATBHBIC MPU3BIBBI, KOTOPHIE HAMPABISIOT
pelieHne O TMOKyNKe Ha OpeHIOBYI0 OACKIy. Takxke ObUIM H3y4YEeHBI
onpejieNieHHble  JeMorpaduueckue M ncuxorpapuyeckue  npodpuiad U
OIpEEIICHHAS CBSA3b.

bosnee Toro, HEKOTOpBIE HCCIEAOBAHUS MOKA3bIBAKOT, YTO COBPEMEHHAS 3pa
o0ecreuynBaeT BBICOKOE KaueCTBO MAaTEepHaIOB M pa3HOOOpa3usi HA MOJIOACKHOM
pPBIHKE OJEXKIbl, YTOOBI YIOBIIETBOPUTH >KEJaHUE KIMEHTOB. KIIMEHTHI Takxke

HCIIOJB3YIOT 3Ty BO3SMOKHOCTD.
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Pe3ynbTaThl NOJTBEPKIAIOT, YTO MOJIOAECKHU B HACTOAIIIEE BPEMS CTAJIA OYEHD
y3HaBa€MbIMHM 10 OTHONIIEHUIO K OpeHay. CremoBarelbHO, UMUK OpeHAa HE
SBJISIETCSA CYIICCTBEHHBIM (PAaKTOPOM NIpH BBIOOpPE NPOJIYyKTa WM OpeHaa s
nokymkwu [36, 14-17].

CyI1ecTBYIOT U JpYyrye acleKThl, TAKME KaK KaueCcTBO, KOMPOPT, OKUTAHUS U
neMorpaduyeckue XapakTepUCTHKH, TAKXKe BIUSIONIME HAa PEIICHHE O TOKYIKE,
KOTOPBIE JOMUHUPYIOT MPU MPUHATUM PEIICHUSI O MOKYNKE MY>KUYMH U >KCHIIUH.
['enaepHBIC pa3uyuus CYHMIECTBYIOT B OTHOIICHUH (DOPMUPOBAHUSI OTHOIIEHUS K
MOJHOM onexzae u Openaam. McciaegoBanue gaet Ham MUHPOPMAIMIO O TOM, YTO
MY>KYMHBI B PaBHOW CTEMEHU 3aMHTEPECOBAHBI B MOKYIKAX, MOCKOJIbKY YKEHIIIUHbI
TPaTAT HA IMMOKYNKU OOJIBIIIE JICHET, YeM UX KOJIICTH-KCHIIIMHBI.

YacToTa moceueHus Mara3uHoB My>KYMHaMU CO CBOMMH KOMIIAaHbOHAMU CO
BpeMeHeM yBeqnumwiachk. OTHOIIEHHWE MYXKUYMH K OJCKIE OTJIMYACTCA OT
OTHOIIICHHS KEHIIUH K OJICXK]IC.

[IBeliHasi MPOMBIIIJICHHOCTh MO3UIIMOHUPYETCS] HA TIEPBOM MECTE, a TaKkKe
pacxoJpl Ha OACKIY W OJACXKAY Cpeaud NOKyIaTelaed pacTyT JeHb OTO JIHS.
CtaHOBUTCA HEOOXOIUMBIM H3YYUTh H3MEHSIOIIEECS IMOBEACHHUE MOTpeOUTENEH.
3a mociegHee  JECATUICTHE WHAYCTPUS MOJbBI  NpETepriesia  CepbEe3HbIC
CTPYKTYPHbIC U3MEHEHHUS.

MononiexxHble KJIMEHTBI MpeTepriesid 3aMeTHy0 Tpanchopmanuto. Ceroans,
BOOPY’)KCHHBIC 00JIe€ BHICOKMMH J0XOJaMHU, KPEIUTHBIMH KapTaMH, 3HAKOMCTBOM
C KYyJbTypOM TOKYIIOK M CTPEMJICHUEM VYIY4YIIUTh CBOM YypOBEHb JKHU3HHU,
MOJIOJIC)KHBIA ~ MOTPEOUTENh TPATUT OOJbIIE, YEeM KOTJa-Iudo Mpexe.
OpranuzoBaHHasi PO3HUYHAS TOPIOBISI C €€ pa3HooOOpa3ueM TMPOAYKTOB H
pa3HOOOpa3HBIMM TOPTOBBIMHU IIEHTpaAaMU W CyNepMapKeTaMu MOJAMHUTHIBAET X
3aBUCUMOCTh. IIpeanodrenuss OONBIIMHCTBA KIMCHTOB MCHSIIOTCS B 3aBUCHMOCTH
ot mMopI [36, 145].

Mona Ha oOIeXIy HWrpaeT IMEPBOCTENECHHYI0 pojb B (opMHUpOBaHUHU
MOTPEOUTENHCKOTO cIipoca Ha ofexay. [1o Mmepe namenenus: oOpasa >KU3HU MOJIa B

Nunuu ctaHoBUTCS Bee O0Jiee pa3HOOOpa3HOM, KaK B 3alaIHbIX CTPaHaX.
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Texnonoruu, umen u o0Opa3 >KU3HU JBIKYTCS OJHOBPEMEHHO W OBICTPO.
Komnanuu u OpeHbl, KOTOpbIE rojaMu Mpeajiaraid MOHOTOHHBIC MPOIYKTHI,
TENEPh YBEJIMYWIM ACCOPTUMEHT CBOEH MNPOAYKIMH, U KaKABIM CE30H OHHU
3aIyCKarOT HOBBIC MMPUBJIEKATEIbHbIE CTHIIN, (DOPMBI U (HOPMBL.

Tak, uccienoBaHus MOKa3bIBAIOT, YTO TJIOOATBHBIC OpPEHIBI MPEIACTABIISIOT
coOOM YIy4IlIeHHBIM COIMATbHBIN UMHK I MOJIOZIEK. TakuM o0pa3oM, OpeH/IbI
OoJIblllE HE PpacCMATPUBAIOTCS B KauyeCTBE MOJJCPKUBAIONICH  00JacTu
MapKETHHTa, HO MOTYT BOCHPUHUMATHCS KaK YCWIMS MapKETHHIa, TaK KaK OHU
paccMaTpUBAIOTCS KakK yIlydllleHue oOpa3a >Ku3HU mnoTpeduteneil. OcHOBHOE
MPEUMYIIECTBO, CBS3aHHOE C OpeHJaMM, 3aKJIo4YaeTcss B TOM, YTO OHO
CUMBOJIM3UPYET 3BaHUE U JIA€T MOTPEOUTEINIO CTATyC, IEHHOCTh, KaUeCTBO U TEM
CaMbIM TOBBIIIACT UMUK T0JIb30BaTENA. B TOM e ayxe Mbl BHIOpaIM MOIHYIO
OJIeXIYy, YTOOBI OIpPEACIUTh CTENEeHb BOBJICYEHHOCTH MOTPEOUTENs] B CBOU
petenus o mokymnke [39, 165].

Heo0xonuMocTh HCClIeIOBaHUS 3aKiItoyagach B TOM, UTOOBI OIMpPEICIHUTH,
MOTYT JIM 3HAaHUS O TOKYIKE, YBEPEHHOCTh B ceOe, OOIIECTBEHHOE CO3HAHUE,
MaTepuaiu3M, UHTEPEC K KauyeCTBY M ydyacTHE B MOJHOM ONEXKIE, a TakkKe
neMorpauueckre XapakTePUCTUKUA TMOAPOCTKOB, MOJIOACKH U B3POCIBIX
noTpebuTeneit B banraiope moBIHATh HA UX y4acTHE B MOJIE, a TaK)Ke Ha JJOXOA U
BO3pACTHbIE TPYMIbl NOTpeduTeneil. Yuactue oOCYyXAaloCh M HMCIHOJIb30BAIOCH
JUIS. A3YYEHUsI MOJAHOM OJEXKIbl B Psifie MPEAbIAYIINX UCCIECAOBaHUM. BaXHOCTH
y4acTHusi B 00J1aCTH MOJIHOM OJIEXKIbI MOKHO YBUJIETh Ye€pe3 OMPEACIISIONIyI0 POJib
MOJHOM 0/1ek 1kl B oO1ecTBe. COBpeMEHHBIE UCCAEIOBAHUS MOJbI MOKa3alu Obl,
YTO MOTPEOUTENN YaCTO PACIPENCISIOTCS IO MUPOKOMY KPYTy MOJIHOTO CO3HAHUS
u noBeneHus [18, ¢.20].

BreisiBiaenne ocoOeHHOCTEH IMOTPEONCHUST MOJHOM OACKIBI MOJIOABIMHU
JIOJBMHU SIBJIIETCS OJHOM W3 OCHOBHBIX Ilejiel Hamero ucciaeaoBanus. C sToi
I[EJIbI0 MBI HETIOCPEJICTBEHHO M3y4aeM OCOOEHHOCTHU MOJIOJICKU KaK MOTPeOUTEs

B 00JIaCTH MOIHOM OIEXKIbI.
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bel1 mpoBeneH ONpoC MOJOABIX JIOAEW IO METOAUKE PACHPOCTPAHECHMS
aHKET, COOTBETCTBYIOIIEH 1IEJISIM U 33JlayaM JJAHHOT'O MCCJIeI0BaHUSI.

C mnoMompl0 KOJUYECTBEHHOTO MeEToAa CPOPMUPOBAIMCH UYETKHE U
WHTETPUPOBAHHBIC MBICITH O TPOOJIeMaxX MOTPEOUTETHCKOTO TIOBEACHHS MOJIOJOTO
MIOKOJICHMSI, BBIOPABIIETO MOJIHYIO O/1eK1y. KoruecTBO pecroHIEHTOB COCTaBUIIO
350 yenoBek. ITU MOJIOJbIC JIFOAU ObUTM B OCHOBHOM M3 00JIacTH 00pa3oBaHUs, TO
€CTh CTYJEHThI U MOJIOJIbIE JIt011, paboTatomue B ExarepunoOypre.

Kpowme Toro, cneayer noauepkHyTh, UTO B UCCIIEIOBAHUM UCTIOIH30BAIACh
KaueCTBEHHAs XapakTepucThka ctparerud. OduimanbHblii METOJ UHTEPBBIO OBLI
MCIIOJIB30BaH IS JaibHEIero oooramieHus coOpaHHbIX JaHHBIX. JIuiia, KoTopbie
coOpanmu MHGOPMAIIMIO BO BpPEMsI BCTPEUM, OBLIM JKCIEpTaMU B ATOM 0OJaCTH.
JpyrumMu cioBaMH, UHTEPBBIOEPHI Opaji UHTEPBBIO y CTUIIMCTOB, AU3AMHEPOB,
MOKYIaTeJIe U KOHCYJIbTAHTOB B PA3JIMYHBIX CEIMEHTaX.

Mpb1 HanpsiMyto oOpaiaeMcs K XapakTepUCTUKaM MOBEJCHUS MOTpeOuTesneit B
obmactu MoaHOW oxaexabl. Kak mnpaBmio, OOJBIIMHCTBO MOJIOJBIX JIHOJEH
SABJISIFOTCS TPAAMIIMOHHBIMU M TIOKYTMAIOT OJICKY B TOProBbIX IeHTpax (96,6%).
[Ton u npyrue ocOOEHHOCTH HE ObLITU 3a(pUKCUPOBAHBI B UCCIEIOBAHUN. DKCIEPTHI
TaKKe OTMETWJIM, HACTOSIIEE BPEMSI TOPIOBBIE LEHTPHI SIBISIIOTCS OAHUMHU M3
BEIIyIIUX MECT CpPEeAu MOJOJbIX MOTpeOuTENei, KOrjaa OHM IOKYIAT CaMble
AJIETaHTHBIE HAPsIbl. TOProBbIE IIEHTPHI TAKXKE BHITIOIHSIOT (DYHKIIMU 10CyTa, YTO
JenaeT ux eme Oojee momysispHbIMU: «TOproBbie IEHTPHI OYEHBb YIOOHBI IS
notpebutenei. Hy, misias Ha BemM, Mbl BCErjJa MOKyNaeM YTO-TO HOBOE.
Otapixanu. Ponurenu uayT Tyjna co CBOMMH AeThbMU. B 001ieM, BepoaTHO, ceiuac
MPaBsT TOProBbIE LEHTPBD [25, ¢.29].

TeM He MeHee, HUCCIEJOBAHHUE IIOKA3aJ0, YTO JOBOJBHO OOJBIIMHCTBO
yaacTHukOB (30,7%) BbiOpanu MHTepHET B KadecTBe IUIATGOPMBI JIsI CBOMX

ITOKYIIOK.
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B toproseix B Harepraere B marasunax 3aKa3bIBaO MIeto cam B auzaiinepekux
KOMILIEKCAX CEKOHJ-XeH I HWIAHBUIY ATLHEH GyTHKax

IIOITHEB

BrisiBieHue 0coO€HHOCTEH TOTPEOJCHUs MOJHON OJIEKIbl MOJIOJIBIMU
JIOJbMU  SIBISIETCS OJHOM W3 UEHTPAJIBHBIX 3a/lad HaIero MCCIIEeIOBaHUS.
OOpatuMcst HETIOCPEICTBEHHO K XapaKTEPUCTHKAM MOTPEOUTEIHCKOTO MOBEICHUS
MOJIOZISKH B chepe MOJHOM OJIekKbl. BOJNBIIMHCTBO MOJIOABIX JIOAEH TOBOJIBHO
TPAUIIMOHHBI U TIOKYMHAIOT OJIEkKIY B TOProBhIX lLeHTpax (96,6%). Ilon u apyrue
OCOOEHHOCTH HE OBUIM 3aperuCTPUPOBAHBbI B HUCCIIEIOBAHUU. DKCIEPTHI TAKXKE
OTMETHUJIM, YTO HA JaHHBII MOMEHT TOPTOBbIE LIEHTPHl 3aHUMAIOT JUAUPYIOIINE
MO3ULMHK, KOI/Ia MOJIOJBIE JIOAM TOKYMAalT MOAHYI0 ofexay. CoBpeMeHHbIE
TOPTOBbIE LIEHTPBI TAKXKE CIYKaT JJIsI TPOBEACHUS JI0CYra, 4TO JIEJAeT UX eIle
0oJee MONMyJIApHBIMU: «ITO yI0OHEE - TOProBble LEHTPbl. MBI MONUIN, TOTYJISIH,
IIOCMOTPENH 4YTO-TO, Kynuiau. Otapixanu. CemenHble Mapbl UAYT C JE€TbMHU. B
OCHOBHOM, TOPTOBBI€ IICHTPHI, BEPOSITHO, IPaBAT ceryac [25, ¢.29];

«B OCHOBHOM 3TO TOpProBble LIEHTPhl. He oTnenbHbIe Mara3uHbl, a KPYyMmHbIC
TOProBbI€ TEHTPHI. [ 716 MOKHO Ccpa3y MOCETUTh HECKOJIbKO OYyTUKOB »[29, c¢.23];
Tem He MeHee, uCCIEIOBaHME TIOKA3alo, YTO JOBOJLHO OOJbINas JOJS
pecnionsienToB (30,7%) BeiOpanu MHTEpHET B KauecTBE IJIATGOPMBI JIJII CBOMX
MOKYIIOK.

Hpyrumu ciioBaMH, BEIOOP OJICK]IbI B TOPTOBBIX IIEHTpaXx SIBJISICTCS HauboJiee
pacnpocTpaHEHHOW U yA0OHOM MPAKTUKOU I MOJIOACKHU: «B TOPTOBBIX IIEHTpax
neBylika B MHTepHETe MOXET 3aKa3aTh BElllb TOJIBKO B TOM CJy4yae, €ClId HE

HalJIeT CBOW pa3Mep B MarasuHe. DTO pycCKas OCOOCHHOCTb, HAM HY)XHO BCE
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TporaTh, TPOTaTh W HAJEBaTh Ha Cce€0s, YTOOBI MPEICTABUTh, KAK ATO BBITJISIUT.
Orto npsmas TeHaeHuus. [lockoiabky Mon00€ MOKOJEHHE, kuByllee B EBpomne
uiu AMepuke, MOXET 3aKa3aT ofexkabl B IHTepHeTe, 3Ta CUTyarus MOXKET OBITh
HHOM [26, c.14].

B xonme ompoca MbI 3ajaBajiu y4aCTHHKaM BOMPOCHI O 4YacTOTE JIOCTyIa K
MoOJieIbepaM M OCHOBaHUS ISl OOpalleHus, TaKMX KaK JJIEMEHTBHI IOBEIACHUS
noTpeduTeneil B Moae cpead MoisioAexu. [1oaToMy HOmpocwsiv y CTHUIMCTOB-
nH(pOpPMATOPOB pacckazaTh, KaK 4acTO MOJIOJBIC JIOJIW MPUXOIAT K HUM: «S He
MOTY TaK 4acTO TOBOPHUTh... S| ObI ckazai, 4ro MHE Ha rpanu 25-30 yer, HO Bce
€Il OYEHb MOJIOJBIC JICBYIIKHA IMOBOPAYMBAIOTCA PEXE. MOTOMY YTO OHHM HE
oOpeMeHeHbl 3aboTaMu O ceMbe W T. A. M3 TOoro, 4ro s BUXKYy celyac B
ExarepunOypre, B OCHOBHOM MaMbl CTaHOBATCS KJIMEHTAMH TOPHHYHBIX,
skeHmmHaM 35-50 jer.

HccnenoBanue mokasayio, YTO MPUYUHBI TAKOTO OTHOIICHHS MOJIOJIBIX JIFOICH
K CTHJICTaM pa3Hble:

d) HEBO3MOXKHOCTh BBIOMpATh OJEKIY CaMOCTOSATENbHO: «ECTh IeByIIKH,
KOTOPBIM Bce paBHO. VX HOcHJIa MX MaTh, OHU CTaJM CTaplie, OHU HE MOAXOIAT
JUTSL IETCKUX Pa3MepoB, HO MO OOJIBIIOMY CHETY Y HUX HET CTUJIS, HET MOHSTHS,
4yTO HaACTh [28, c.41].

OHu Bce elle roTOBbl HOCUTh OJICKY, KOTOPYIO OHHU IMOJTOTOBWJIM YTPOM.
XOTsl OHM HAYMHAIOT (PU3MOIOTMUECKH MEHATHCS M HAUMHAIOT TOHUMATh, YTO YTO-
TO HY>KHO 3HAaTh O ce0e U 0 ToM, uTo HaAeTh» (Ctunuct, 35I1€eT);

b) ObITH BEIOpAaHHBIM M MOBBICHTH OCBEAOMJICHHOCTh CPEJIH CYIIECTBYIOIIMX
rpyni. «HexkoTopsie MOJIOIbIE JIFOAM HHOT/AA XOTST BBIICIATHCS C IIOMOIIBIO CBOSH
onexbl. [ToToMy 4TO Te, KTO IEWCTBUTEIBLHO XOUET BBIJICIUTHCS Oiarogapsi cBoei
OJIeXxIe. ITO CBSI3aHO C TEM, YTO OHHM HE MOTYT OBIThH JIUJIEpaMHU B OOIIECTBE, XOTS
10 CBOEH MPHUPOE UM KaXKETCsI, YTO OHU JIUIACPhI, 1 OHU XOTEIH OBl B3ATh Ha CeOsI
3Ty POJIb.

COOTBETCTBEHHO, B HEKOTOPBIX CIIy4asX MOJIOJOX TMPOCAT TMOATOTOBUTH

OoJiee TIpeyBeIMYEHHYIO oAekay. U ecTh Te, KOMy O4Y€Hb BaXXHO OBITh MOJHBIM B
45



CBOEM COOOIIECTBE, B KPyre KOMMYHHUKAIIUS, B 3aBUCUMOCTH OT TOTO, TJI€ OHU
HaxoAsaTCsA. Y HHUX €CTh OIPEJEICHHbIE OTHOIICHUS, KOTOPBIE CUUTAIOTCSA
MOJIHBIMH B UX cooO1IecTBe. M OHUM COOTBETCTBYIOT 3THUM KaHOHam» [25, ¢.36];

C) SKOHOMUSI JeHer, motoMy QOYHKIMOHAIBHBIN rapAaepo0, MO0 MHEHHUIO
MH()OPMAHTOB, OOBIYHO 3allMINAET (UHAHCOBBIE pecypchl mokymarenei: «Uto
KacaeTrcsi MOJIOJIeK, TO 3/eCh HAcTynaeT (PMHAHCOBBIA MOMEHT. DTO JI€HBIH,
KOTOpbIE POAWTENM HE JaBalid, HO KOTOpble OHU 3apabaThiBasii camu. OHH yKe
HAYMHAIOT MOHUMATh LIeHYy AeHer. M mo3ToMy OHU XOTST, 4TOOBI UX TapAepod ObLI
0osnee (yHKIHOHATBHBIM, YTOOBI BELIM MOKHO OBLIO JIETKO TPaHC(OPMHUPOBATH U3
OJIHOTO Habopa B JIpyroi. B 3TOM KOHTEKCTE MOKHO TOBOPUTH O MOJIOABIX JIFOJISIX,
Yy KOTOPBIX €CTh 1I€JIb, KOTOPHIE JICTAal0T Kapbepy... Bce pasnbie ... »[29, ¢.25].

[TosTomMy,  oOcCiHyXMBaHME  CTWIMCTAa-UMHUIDKMEHKEpa  WIM  CTpesKa
MPaKTUYECKU HE BOCTPEOOBaHBI cpenau MoyoAeku. OCHOBHAsg MPUYMHA TaKHUX
pelIeHuil 3aKII0YaeTcss B TOM, YTO OHU XOTST CBOOOJHO BBIOUpATH OJEKIY HIIU
OTIINYATHCS OT TOJIITBI U XOTAT BHITJIAIETH MOIHO.

B xoxme wucciemoBaHus MblI TPOAHATU3UPOBATN MOJbI, KOTOPHIM MOJIOJbIC
JIOIM  MOXKET MPHUITHUCHIBATh CBOM COOCTBEHHBIC B OOJIBIIIMHCTBE COCTOSIHUM, UTO
SBJISICTCS] 3HAYUTEIBHBIM JIEMEHTOM MOBEJICHUS MOTpeduTesneii B 00J1acTi MOJTHON
onexanl. Hanbosnee monyaspHBIMU CPeAN PECHOHJICHTOB SIBJSIOTCS TaKUE CTUIIH
Kak «casual» - 86,6% u «classic» - 38,8%. YuacTHukM ornpoca MPaKTUYECKU HE
BBIOMPATTN «KPEATUBHBINY» CTUJb WM «POMAHTHYECKUN» CTHIIb. OJTO O3HAYaerT,
YTO HAIlld MCCIICAOBAHMS IMOITBEPAMIN PE3yNbTaThl IPYIHX HccleaoBaHui. [19,
c.54]. UndopmaTopsl OTMEYAIOT, YTO JJiI COBPEMEHHOW MOJIOJEHKHON MOJIbI
XapakTepHA MPUBEPKECHHOCTh CTUIII0 «YHUCEKC»: «... CTUPAHHE TPAHUI] MEKITY
MYKCKOM U JKEHCKOU MOJOM.

Myxckue oOTsaruBamomue Oprokd. ITO JuHUM KeHIuH. Kpome Toro,
CJIEIyeT MOJYEPKHYTh, YTO JEBYIIKH HOCAT KOCTIOMBI, OOJIBIIIE MX yCTPaWBAIOT.
MyX4uHBI JTOJDKHBI HOCUTH Oproku. W ceromHss mMoJiofbpie JIIOAM 3a0bUIH HX.

MOHOI[LIG JHOJU MOryT BI)I6I/IpaTB MOJHYIO OACKAY, HO HC CTOUT CJIMIIKOM
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NPEyBEINUMBATh MPU BHIOOPE ONEKAbI. «ITa TEHIEHIUS Obla 3amucaHa B MOJIE
MooiexkHou padoTsl B 2004 roxy [19, ctp.35].

O0001mas1, MOKHO NPUNTH K TAKOMY BBIBOAY, YTO 3a MOCJIETHUE IECATH JIET
HOBBIM CTWJIb YHHUCEKC CPeAr MOJIOJEXK HCIONb3YEeTCsl 04eHb 4acTo. Tosbko 5,5%
PECIIOHJICHTOB BBIOPAIN «POMAHTHUYECKUN» CTHIIb. MoJioable JEBYIIKHU, KOTOPbIE
HOCSAT 3TOT CTWJIb, HE XOTAT IIOKa3bIBaTh CBOM T'€HJIEPHBIE OCOOCHHOCTH, CBOKO
AJIETAaHTHOCTh, XEHCTBEHHOCTh B HJKCTPABAraHTHOM oOJEkIe. DTO MOXKET ObITh
CBSI3aHO C TEM, YTO B HACTOSIIMI MOMEHT B OOILECTBE HET 3alPOCOB Ha MATKOCTb
Y )KEHCTBEHHOCTh. CTHJIb YHUCEKC CYUTAETCS MOJIHBIM; MOSIBJICHUE MUHUMAIbHBIX
YCWINMA, YTOOBI NPUBECTH BHEIIHUI BUJ B MOPSIOK.

HccnenoBanve NpHUBENIO K CIEAYIOIIMM BBIBOJAM O IOBEIECHHUH MOJIOJBIX
JI0JIeH, KOTOPbIE COCTABIIAIOT BAXHYIO TPYyNIy MOTpeduTeneil B 00JacTi MOJAHOU
OJ1eXkAbl. BOJBIIMHCTBO MOJIOABIX JIFOAEH MOKYIIAOT OJIEXKAY B TOPTOBBIX LIEHTPAX,
TOproBoix IeHTpax. CerogHs B NOTPEOUTENBCKOM MOBEIECHUU MOJOACKHU
MOSIBUJIMCh HOBBIE TEHACHIIMM - TIOKYNKa oJex bl uepe3 MHTtepHer. B marasunax,
B KOTOPBIX MOJIOJICKb Yallle BCEr0 HapsyKaeTcs, JMIUPYIOT MaccOBble OpeHbl,
ayTJeT-MarasuHbl W pPBIHOYHBIE KOMIUIEKCH. Mosoaple JIOAM  aKTUBHO

HCIIOJIB3YIOT 6peHz[ KaK BU3yaJIn3aTOp CBOCTO NMHUJ’KA.

2.3. Pa3pa6oTka ajropurMa qu3aiiHa Ce30HHBIX KOJUIEKIUI 0/1eKIbI

B sroii wactu uccinenoBaHusi pa3paboTaH alrOpPUTM Jis yAOBJIETBOPEHUS
noTpeObHOCTEN moTpeduTesneit B pa3pabOTKe CE30HHBIX KOJUIEKIUN onexabl. Utak,
C MOMOUIBIO 3TOTO ajaropurMa OyaeT chOpMUPOBAH MPOIECC aBTOMATHUYECKOTO
(bopMHUPOBaHUS OJECKIBI.

HccnenoBanust Ha 3Ty TeMy, Kak MpaBWIO, HE MPUHUMAIM BO BHUMAaHHE
XapaKTepUCTUKU MOTpeOUTENel B 3aBUCUMOCTH OT MX BO3PACTHBIX Ipymi. Takum
o0pa3oM, OHM HMEIOT OYEeHb OOIIYyI0 CTPYKTYpy Ui KaxJoro paspesa.
Marematuueckass MOZENb IIUPOKO MCIONb3YeTCs B HOBBIX moaxonax. OaHuM u3

HUX sBiseTcs padota B.E.®psuka.
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Pucynok 5. Auiroputm popMUPOBaHUSA C€30HHON KOJUICKIMHU OJEkKAbI

Takum oOGpa3zoM, 4TOOBI pa3paboTaTh YCHEIIHYIO OJCKIYy B COOTBETCTBUU C

AJITOPUTMOM, ITOKA3aHHBIM BBIIIIC, HGOGXOI{I/IMO NPpCAIIPUHATD CIICAYIOINNC IIaru:
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» HccnenoBanne METOJOB MAapKETHHTA, COOTBETCTBYIONIUX TPEOOBAHHIM
noTpeouTeNeH;

* IPOBOJIUTH METOJIbI POSKTUPOBAHUS JJIs MPOBEACHUS UCCIICIOBAHUIA;

« (OO030p OMPOCOB, OLECHUBAIOMINX YAOBICTBOPEHHOCTh MOTpeOUTENEH
BBIOOPOM OJICK/IBI M HI€ANILHOTO Tapaepooa;

* W3mepenne pe3ylbTaToB aJanTallMi CTPYKTYPhl M MOJHBIX KOJUICKIIHMA
MIPOU3BOJICTBA;

* OueHuTh pazHooOpa3ue cocTaBa U MCUXOJOTUYECKOE BIUSHUE, KOTOPOE OH
OKa3blBa€T HA KOJUICKIUIO TMPOAYKTOB, KOTOPBIE€ YJIOBJIETBOPSAT BKYCHI
noTpeouTeNeH;

* BbIJICJICHUE PA3JIMYHBIX I[IBETOB U OIPEACIICHUE I[BETOBBIX MAIUTP, KOTOPHIE
JOJDKHBI OBITh TPEMTOYTUTEILHBIMY TS KaKI0M TPYIIITBI TOTPEOUTENCH;

* Mcnonb30BaHKe pa3HbIX y30pOB KaK OHA M3 COBPEMEHHBIX TEHICHLHI B
J3aiiHE OJICKIbI.

Hcnonb3yst 3TOT yIy4dllIEHHBIA alTOPUTM, MOKHO MPOBECTH HCCIIEIOBAHUE,
KOTOpOE U3MEPSEeT HEOOXOIUMBIE YCIOBUS U UX MPUTOJHOCTH JJIsi MPOU3BOCTBA
MPOMBIILJICHHON OJCXK/IbI.

C npyroii CTOPOHBI COTJIACHO APYroMy MOAXOAY, pa3paboTka au3aiiHa uis
HOBOM KOJUICKIIMU OJIEXKIbI BKIIFOYAET B ce0s1 3 OCHOBHBIX KoMIloHeHTa. Co3aBas
KOJUJICKIIMIO, HOBBIE JU3allHEPhl JOJKHBI YUYUTBHIBATH CBOKO I[BETHYIO HCTOPHIO,
GyHKIMOHATIBHOCTD HM3aiiHA, TEXHUYECKYI0 KOMITJIEKTAIUIO U 00pasilbl OJCHKIbI.
Pa30uBKa KakJIoro Imara B mporiecce pa3pabOTKH Ju3aifHa MmokazaHa Huke [35,
c.52]:

1.11BeTHas ucTopus

Co3naHue I1BETHOM HMCTOPUU OYEHb BakHO. Bamma cxema MOXeT ObITh
OJIHOTOHHOM WJIM JOMOJIHSIOIIEW, HO HE3aBUCUMO OT TOTO, KaKyl) HMCTOPHUIO BBI
BBIOEpETE, OHH JIOJDKHBI XOPOIIIO COYETAThCS.

HexoTopble nu3aiiHepbl BHIOMPAIOT U300paKEHUE WM CEPUI0 MU300pakeHUI
JUIsT OTOOpaKeHHsI CBOEW IIBETHOM UCTOpuHU. [[pyrue HCHONB3yIOT CEpPBHCHI

IMPOTHO3UPOBAHUA, KOTOPLIC IIPCAJIArarOT pa3jIniHbIC 06p33L[BI IBCTOB, CUIIYSTOB U
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TEeKCTUJIBHBIX MPOTHO30B. BpIOpaB CcBOIl MepBBIA LIBETHOM pacckas, MOXHO
UCIIONB30BaTh MPOTPaMMbI Ui pa3pabOTKU IBETOBBIX CTAaHAApTOB. OTU
IporpaMMbl (PYHKIIMOHUPYET KaK CaWT MPOTHO3UPOBAaHUSA TpeHJa U uBeTta. OHU
TaKXe SIBISIOTCA OTPACIEBBIM CTAHAAPTOM Il ompeaeneHus nsera. Kaxnpii
oOpa3zer 11BeTa IOMEYEH U paclpeiesieH N0 KaTeropusM ¢ NOMOLIbI0 (P U OYKB,

YTO TMO3BOJISET JICTKO HAWTH HYXHbIH 1BeT [42, 91].

Pucynoxk 6. IIBera B Moje

2. Jln3aiiH WUTFOCTPAINK W CUITYIT

VYnoBierBopeHue MoTpeOHOCTEH KIMEHTOB M (DYHKIIMOHAJIBHOCTh WIPAIOT
0oMbIIyI0 POJb B pa3paboTke ofexaspl. JluzaiiHep u pa3paOOTUMK MPOIYKTa
JOJDKHBI MIPUHUMATh BO BHUMAHHE TO, YTO UX KIHEHT JKeJaeT B KOHKPETHOU

o/IeK/Ie. DTO MOXKET OBITh YTO YrOJHO, OT J00aBJIEHHWs 3aJHET0 KapMaHa Ha
50



BEJIOCUTICTHOW KYypTKE J0 KapMaHa Tmpearuiedbs s Tenedona OeryHa.
banancupyst GyHKIHIO ¢ TU3aiHOM, BBI CO3/1a€TE OJCHKTY, KOTOpasi COOTBETCTBYET
XKeTaHUsIM OpeH/1a U TOTPEOHOCTIM U MOTPEOHOCTSM KIIUEHTA.

Ha camom gnienme ecTth Hayka g pa3paOOTKH CHIydTa OAeknbl. KpyrHbie
OpeHIbl 3acCTaBJSAIOT JAU3aWHEpPOB, MPOTHO3UCTOB MOJbBI, MEpUYeHAAN3epoB H
pa3pabOTUMKOB MPOIYKTOB COBMECTHO OMNPENEATh, B KAKOM HAMpPaBICHUU OHU
JIBIDKYTCS. METKH MEHBIIEro pa3Mepa, B KOTOPHIX COBMEMIAETCS OOJBIIMHCTBO
MO3ULINH, TOJKHBI MO-TIPEKHEMY YUUTHIBATh KAXKIYIO MO3UIUIO MIPU MEPEXOE OT
KOHIICTIINH K TeXHHIeCKOMY dcku3y [43, 39].

3. Texunueckuii 1U3aiiH U TEXHUYECKUE MTAKETHI

Mup nuzaitHa HHUKOTJa HE OBIBAET TaKUM MPOCTHIM U TJIAMYPHBIM, Kak
KaxeTcs. M3 neMorpadguyeckux uCCIeIOBaHUM M HCCIEIOBAaHUM TEHICHIIUH,
OTIpEJICJICHHS T0JI0ca Balllero OpeH/ia U Cy>KEHHUs Balleil KOJUIEKIIMK BECh MPOIIECC
MOET ObITh HEMHOTO olenomisitonM. [loTomy 4To Moja Beerga Oblia oyarom
WHHOBAIIUN - OT M300pETEeHUs HIBEMHOM MAIMHBI O Pa3BUTUS SJIEKTPOHHOU
KoMMepIiuu. Kak u TeXHOJorus, MoJa OpUEHTUPOBaHa Ha Oyayliee U IUKINYHA.
DTO Takke OrpomMHas HHAYCTpUA. MOJHBIA CEKTOP CTOMMOCTBIO 2,4 ThIC.
JIOJUIAPOB SBIISIETCA OJHOW M3 KPYIMHEWIIUX OTPACiel MUPOBOM SKOHOMHUKH. 4YTO
OBl pa3BUBATh ATOT CEKTOP, HAJO pa3paboTaT TEXHUUECKHUI Mu3aiiH. XOTs MHOTHE
JIOIM HE 3HAIOT 00 HATOM Tpollecce, pa3paboTka TEXHUYECKOrO0 HACKH3a W
TEXHUYECKOTO MTaKeTa HeoOXoauma JIJisi iepexojia Ha MPOU3BOICTBO.

TexHuyeckuil makeT MOX0XX Ha MiaH au3aiiHa. OH Moka3biBaeT rpaduyeckoe
PAaCIOJIOKEHUE, TOUKA U3MEPEHUS, TPATyUPOBAHHBIE U3MEPEHHUS, PACIIOJIO0KEHUE
oOpe3ku, mBel U T. J1. [Ipon3BoACTBO O/1eKIbI 6€3 TEXHUYECKOTO MAKETa - 9TO BCE
paBHO, 4YTO cOOpaTh TOJIOBOJOMKY 0€3 H300pa)KeHHs Ha JIMIIEBOM CTOPOHE
KOpOOKH TroJioBOJIOMKH. Dabpuka OyaeT coOuparh MOJACIU CIEMbIX, Jejas
00OCHOBaHHBIC MPEANOIOKEHUS, KyJa HIyT OIpeaelieHHble 4dacTu. Hukto He

X04YeT 3Toro xenath [12, 52].
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Pucynok /7. Texunueckuii naket Opiox

Pacxonpl Ha TeXHMYECKHME TAKEThl BapbUPYIOTCS B 3aBUCHMOCTH OT
CJIIOHOCTH OJICK[IbI, TIO9TOMY Ba)KHO IPOBECTH HCCIEJOBaHUE. DTO HE BCerja
camasi HU3Kas IleHa, HO camas Oojblmas MeHHOCTh. Kak mpaBuio, ecTh TpH
dakTopa, KOTOpbIE OMPENEISIOT, KaKyl0 IU3aWHEPCKYI0 CTYIuI0 U (HaOpHUKy BBI
BBIOpAJTK: I[€HA, KaYeCTBO M CKOPOCTh;, W BBl MOYKETE€ BBIOpaTh TOJLKO 1Ba. BEI
Oyznere TIaTUTH OOJIBINE 3a Ka4eCTBO U CKOPOCTh, HO y Bac HE OYJET OTIUYHOTO
KauecTBa, OICTPOTo 000pOTa U HU3KOM 1eHbI. Pemenue o ToM, kakue a8a (hakropa
SIBJITFOTCSI HAan0oJIee BaKHBIMU, TIOMOKET BaM BBIOPATh MTOCTABIITUKA.

4. O6pasubl u OneHka

DTO MOCICAHMMA IIar B mporiecce pa3padoTku. OOpasIbl 0CKIbI - KITFOYCBOM
KOMITOHEHT, YTOOBI COOTBETCTBOBATh W MoOJeIUpoBaTh. M3-3a mpobiem ¢
COOTBETCTBHEM IMPOUCXOAUT OOJIBIIIE BO3BPATOB, YEM IO JHO0O0M APYroi MpuduHe,
OCOOCHHO Ccpey OHJIAWH-TIpoAaX. XOPOIIO OJIETHIA MPEeaMET OIEKIbl TaKKe
OyZeT HOCUTP Yallle U TPaTUTh MEHbBIIIE BPEMEHH B IIKa(y BallUX KIUEHTOB, YTO

MOBBIIIAET Y3HABAEMOCTh OpeH/Ia U Tocieayromnme npoaaxu [29, 62].
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I''TABA 3. UCCJIEJOBAHMUE BIIEYATJJIAIOLIUX
KOMITOHEHTOB IICUXOJIOT MYECKON KOM®OPTHOM OJIEXKIbI
JIJIA IOTPEBUTEJIEA
3.1. PazpaGoTka Brneyat/siioniue olleHKH MCUX0J0THYecKoro kompopra
rapaepooa

B Mozne moaM MOCTOSHHO CTAJIKUBAKOTCA C KOMMEPYECKHMMHU CTHUMYJIAMU,
CBSI3BIBAIOIIUMU TOBApHI ¢ uaeeil komdpopTta. HecMOTps Ha 3HAKOMCTBO U 4acToe
yHoTpeOJIeHHE CJIOB, CBSI3aHHBIX ¢ KOM(OPTOM B MOBCEIHEBHOM >KU3HU, TPYIAHO
omucaTh, YTO HWMEHHO O3HayaeT cMbica Komdoprta. Komdopt He wumeer
€MHOIYIIHOIO ONPEIeTIEHUs, OJTHAKO OOJIbIIasl YAaCTh UCCIIENOBATENEH COrjacHa C
TEM, 4TO KOM(OPT - 3TO MHOTOMEPHBIN U CYOBEKTUBHBIN OMBIT [8, ¢.25]. Cneittep
ObLJI OJIHMM W3 MEPBBIX aBTOPOB, KOTOPBIA MpHU3HAT KOM(OPTHOCTh OJEKIbI KaK
CIIO)KHOE SIBJICHHE, BKJIIOYAIOIIEe KaK MUHUMYM 3 U3MepeHUs: (puU3Mveckoe,
¢uznonornyeckoe U ICUXoJorudeckoe. B KOHTEKCTe OAEXKIbl OCHOBHOE
BHUMAaHHE YJIENAI0CHh C (DU3UKO-MEXaHUYECKON W/MiM (DPU3MOJIOTHYECKOW TOYKU
3peHUs, IPU 3TOM MaJl0 BHUMAHHUS yIEJSUIOCh Oosee CyObEeKTUBHBIM aCIeKTaM, a
MMEHHO O3CTETMYECKMM M  SMOLMOHAJIBHBIM  AaCMEeKTaM, CBSI3aHHBIM  C
UHAMBUIYAJIbHBIMU MOTPEOHOCTSAMHU MM COLIMAIbHBIM KOHTEKCTOM [15]. Tem He
MEHee, HEKOTOpble M3 HamboJee BaKHBIX HCCIEIOoBaTeNeil B Hayke o KomdopTe
MPU3HAIOT, YTO (PU3UOJOTHYECKUE CBOMCTBA - 3TO HE BCS UCTOPUS, YTBEPKIasl, YTO
MEX1y CaMbIM 0a30BbIM BOCHIPUSATHUEM IPUTOJHOCTU U OKa3HBIM OpOCAIOLIUMCS B
rjiaza noTpeOJIeHHEeM CYIIECTBYET «BAKHBIM KOMIIOHEHT YBEPEHHOCTh B cebe U
HETPUHYXICHHOCTH »[36].

N3-3a cBOECH CyOBEKTUBHOM MPUPOJIBI HA TICHXOJIOTHIECKUN KOM(DOPT BAUSIIOT
WHIUBUyaIbHbIE OCOOEHHOCTH, U TMOATOMY €ro OY€Hb TPYIHO OLIEHUTh. EcCThb
MHOT0 MOjeJieH, TpeJHa3HAaYeHHBIX U1 00bACHEHUSI KOM(pOpTa OJI€XKIbI, KOTOpPbIE
paccMaTpUBAIOT IICUXOJOTHYECKOE M3MEPEHHE KAaK OJWH W3 €ro KOMIIOHEHTOB.
Hekoropble u3 HUX OyayT YNOMSIHYTHI B 3TOM CTaTh€. XOTS OHU HE HaMEpEHBI
NOpEICTaBIsATh YETKUM HAOOp XapaKTEepUCTUK HJIsi U3MEPEHUs WM MpejaraTh

KOHerTHBIﬁ MCTOA OLCHKH, OHHM BHCCIIM BKJIaAd B IPOACHCHHC KOHICIIIWH
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NCUXOJIOTMYECKOTO  KomMdopTa, a Takke B  Pa3biICHEHHE  BaXXHOCTHU
MICUXOJIOTHYECKON posik B 00IIeM BochpuaTuu Komdoprta onxexabl. [loHnManue
TOr0, Kakue (pakTopbl COCOOCTBYIOT BOCIIPUATHIO TICUXOJIOTUYECKOTO KOMpOpTa,
MMEET OCHOBOIOJIATAOIIIEE 3HAUEHUE JIJI1 YCTAHOBJICHUS NPAaBUIIbHON KOHIIEIINH,
a TAaKXe OIPEACIICHUs IapaMeTPOB, KOTOPBIE CJIEAYET YUYMUTBHIBATh IIPU OLIEHKE
3TOr0 U3MEpPEHUs KoMPopTa.

[Icuxomornueckuii KOMQPOPT - ITO TEAOHUCTUYECKHUIA MPOLIECC CYKACHUS, IPU
KOTOPOM MO3T (POpPMUPYET CYOBEKTUBHOE BOCIIPUITHE CEHCOPHBIX OLIYIIEHUH O
BIUsIHUEM MHOTUX (pakTopoB. JIto u Jluttn [17] yka3anu Ha HEKOTOpbIE (PAKTOPHI,
KOTOpPbIE MEIIAIOT BOCHPHUITHIO IICHUXOJIOIMYECKOro KoMpopTra, a HMEHHO
«COCTOSHME YMa II0JIb30BaTelsl, KOTHUTUBHBIE W 3MOLIMOHAJIBHBIE IPOLECCHI,
OKpYXarolas cpea, KyJIbTYPHOE M COLIMATILHOE OKPYKEHUE, a TAKKE (PU3NUECKHE
ctumynb». ®an [14] yTBepkaaeT, 4TO NMCUXOJOTMUYECKUA KOM(POPT BO3HUKAET,
KOrJja KTO-TO YBEPEH B CBOE€H BHEIIHOCTU M, CIENOBATEIBHO, UMEET YyBCTBO
onmarononyuyus. Cpeau Takux (aKTOpoB, Kak JECTHas JUYHOCTb, 3CTETHKA,
CTOMMOCTb ¥ IPOU3BOAUTEIBHOCTh, aBTOP JIEMOHCTPHUPYET, 4YTO COLMAJIbHBIE
aCIIeKThl, CBSI3aHHBIE C NMPUHAJIC)KHOCTBIO K TPYIIIE U YyBCTBOM aJ€KBAaTHOCTH
Cpel €€ CBEPCTHHKOB («IPEJAHHOCTh ONPEIEIECHHOW KYyJIbTYype, JAelly WIH
rpynmnaM U COOTBETCTBHE SKOHOMMUYECKUM, (PYHKIIMOHAIBHBIM»). U COLMAJIbHBIHI
YPOBEHb), OKa3bIBAIOT OOJIBIIOE BIMSHUE HAa BOCHPUATHUE TICUXOJOTUYECKOTO
koM(opTa.

B paHHMX UMBWIM3AIMSAX OCHOBHOW LIENBIO OJEXKAbl ObLIO JEp)KaTh HAC B
TEIUIE U OTHOCUTEIBHO CyX0. B 21 Beke MbI JOJKHBI 3HATh, YTO 3aLIUTa - 3TO
TOJILKO OJHa (PYHKUUA OACKIbl (Hapsay C HIACHTU(UKALHUEH, CKPOMHOCTHIO,
CTaTyCOM U yKpalleHHeM). ITO O3Ha4aeT, YTO OJEK/1a MO3BOJISIET Y3HABATh JIIO/IEH
KAK YJICHOB OIIPEIECIIEHHOMN I'PYIIIBI; OHO IIPABWJIBHO ITOKPBIBAECT TENO; ITOKA3BIBAET
IIOJIOKEHWE WJIM 3BaHHWE B TPYyNIe; W OTO MOMOTaeT JIOASAM BBIPA3UTH CBOKO
YHUKaJIBHOCTh M KpEaTUBHOCTh. Bo MHOrmx oOImecTBax 4YyBCTBO OJIEHKIbI
BOILIOIIAET B cebe JIMYHOE OOrarcTBO M BKYC, M 3TO ObUIO OCOOCHHO 3aMETHO B

npouuioM. [xopmk Teinop Hanbosee spko MpoAeMOHCTPUPOBAI 3TO C TTIOMOIIIBIO
54



Nunexkca XemiaiiHa - TeopuH, npeacTtaBieHHon B 1926 rony. Teinop ormerwd,
YTO, IOCKOJBbKY CTpaHa BCTYNAE€T B PELECCUI0, MKEHIIMHBI YacTO OTHAIOT
IpEeINOYTEHUE JUIMHHBIM M1aThsiM. C Apyroil CTOpOHBI, BO BpEMEHA MIPOLBETAHUS
MO>KHO YBHJIETh MPOTHUBOMNOJIOKHBIA pe3yJabTaT - MOAO0J (YPOBEHb HMKHErO Kpas
npeaMeTa OAEXK[Ibl, TAKOTO Kak I00Ka, IUIaThe WM HaJbTO) 4acTO CTAHOBUTCS
Kopoue [35, c.47].

[Tocne anamuTMyeckoro mpoiecca OBLIO 3aMEUeHO, YTO KaTeropuw,
BbIJICJICHHBIE U3 MHEHMH TPYIIIBl 3KCIEPTOB, MPEKPACHO COOTBETCTBOBAIA TOMY,
YTO MPEJICTABIEHO B JuTepaType. CleayronmM IaroM sBisieTcsl OTIpaBKa CIHMCKa
KATETOpUM, KOTOPBIM SBISIETCA PE3yJbTaTOM JTOW CTaThW, JKCIEpTaM Ui
JaJIbHENIIET0 U3yUeHus, OOCYKIEHUS U YIy4llleHus. Mbl CUUTaeM, 4TO YEM BBIIIIE
YPOBEHb KOHCEHCYCa B OTHOLIEHWHU KOHLIETIIUH U TAPAMETPOB OLICHKH, TEM OJIMKE
Mbl OyzneM Uil COOTBETCTBYIOIIEM OLIEHKM JTOro acmekra KoMmdgopra.
HeoOxomumocte 6onee TiyOOKOTO MOHUMAaHHS ICHUXOJOTHYECKOro Komdopra
MIPEICTABIIIETCS BCE €Ill€ OOIMPHOI 0071aCThIO UCCIEA0OBAHMM.

XOTS CYHIECTBYIOT TEOPHH, YKa3bIBAIOUIME HA BAaXXHOCTh TEOPETHUYECKOIO
yrayOJeHus: 3TOro KOMIIOHEHTa KOoM(pOopTa, €CTh MPoOesbl, KOTOPble HEOOX0AUMO
3allOJIHATh, OCOOEHHO B OTHOLIEHHMM METOJI0OB CYOBEKTUBHOW OLIEHKH 3TOTO
acriekta KomgopTa oJexnbl. Bpicokas yacToTa CHEUAIMCTOB, YHOMHHAIOIIUX
CIIOXHBIE  ACMEKThl, KOTOPbIE OYE€Hb TPYAHO OLEHUTb, TaKUE Kak:
IICUXOJIOTMYECKOE COCTOSTHUE, COLMAIbHBIE ACIIEKThl M CAMOOLICHKA / YBEPEHHOCTh
B ce0e, CUTHAIM3UPYIOT O TOM, YTO HEOOXOAMMO MCKaTh «TBOPYECKHE» CIIOCOOBI
OIICHKH 3TOro acrnekra komdopTta. Bo3aMOXKHBIN MOAXO0J COCTOUT B TOM, YTOOBI
OOBEIUHUTh YXKE€ HCIOJIb3yeMble METObl, TaKHE KaK METOJbl CEHCOPHOTO
aHaiKn3a, C METOJIaMU, UCTIOIb3YEMBbIMH TICUXOJIOTUEHN, AU3AHHOM U AIMOLIMSIMU WIH
M0JIb30BATEIbCKUM OIBITOM, OCOOEHHO TEMH, KOTOpBIE CIEAYIOT «pPEajTbHBIM»
IPOTOKOJAaM, W  YYUThIBAaTh MHOXECTBO  PA3JIMYHBIX OTBETHI, KOTOpPBIE
M0JIb30BATENb MOJIYYaeT OT CPE/bl, B OCHOBHOM C COIIMATIBLHON TOUKH 3PEHHUSI.

Hame YYBCTBO OJCK/Ibl OYCHBb BAKHO JJIA Halen penyranuu, mHOToOMYy 4TO
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OJIe’K]1a, KOTOPYIO MBIl HOCUM, MTOCHUTAET MOIIIHbIE CUTHAJIBI HAIITUM CBEPCTHUKAM U
HE3HAKOMIIaM, MPOEHUpPYs MPECTaBICHUE O ce0e, KOTOPOE Mbl XOTHUM IOKA3aTh.
JIro6oit apredakT, MOMENICHHBIA B TEJNO, MPUOOPETAET COLMAIBHBINA CMBICT IO
OTHOIIEHWI0O K ero Biaaaenblly [12]. Opexna  oxka3plBaeT  BaKHOE
COI[MAJIM3HUPYIOIIEE BIMSHUE W BBICTYNAET B KA4€CTBE CHMBOJIA COLMAIBHOTO
cTaryca U UACHTUYHOCTH [33]. DTO Takke UrpaeT Pelaollyi0 poJib B MOJIUTHKE
UJIEHTUYHOCTU TOPOJCKHUX OOIIECTB.

C TOYKM 3peHHs MOJbl OJIeXkJa - Halll MEpPBbIA COIUANbHBIA HHTEpQENC.
Opnexna GyHKIIMOHUPYET KaK BaKHBIA U HEOOXOAUMBIN COLIMATbHBIN MHCTPYMEHT,
KOTOPBIN CBS3bIBACT HamM Tela ¢ ooOmectBoMm [24, c.61]. Uepe3 omexay Mbl
uHDOpPMUpPYEM APYTHX O HAIIUX JTUYHBIX U KOJUICKTUBHBIX OTHoIIeHUAX. Onexaa
MOXET CUTHAJIM3UPOBaTh O MHOTUX AacleKTaX COIMaIbHON WIEHTUYHOCTHU
YEJIOBEKA, BKIIIOUYAsl COLMAIBHO-3KOHOMUYECKHI COCTOSIHUE, TOJI, PEJIUTHIO U POJI
3aHATUNA. Bpaum, MencecTphl, CONIarthl, MOJUUEHCKAE U BOCHHBIE, IMOYTAIbOHBI,
CYyJIbH, CBAILLICHHUKH (...) BCE UAECHTU(PUIIMPOBAHBI U TPU3BAHBI KX OJCHKIOM.

Kak Tonpko ofexaa HajeTa Ha TeIO0, OHa MOXKET BIUSATh Ha HacTpoeHue [15,
c.26]. BbUIO 3aJ0KyMEHTHPOBAHO, 4YTO JIOJW YKPEIUIAIOT CBOE HACTPOCHUE U
BBIpAXKalOT CBOM YYBCTBA uepe3 oexk1y. KpoMe Toro, ofgexaa oTpakaet JIUYHOCTh
- WJEHTUYHOCTb, MAaTEPUAJBHYIO MPAKTHKy, C KOTOPOW Mbl CTAJIKUBAEMCSl B
noBceAHeBHON »xu3HU [17, c.11]. M3BecTHO, uTO rapaepod yenoBeka SBISETCA
MIPOJIOJDKEHNEM Pa3HOOOPA3HBIX ACTIEKTOB €r0 YOKICHUN U CO3/Ia€T COIMAIIbHYIO
UJICHTUYHOCTb.

YtoOBbl MOHATH, YTO MOJIa COOOIAET Yepe3 BOCHPUITHE YEIOBEKA, BAXKHO
pPaccMOTpPETh COJEpKaHUE BOCTIPUSTHS YeIOBeKa. JTa Tema Obula H3ydeHa B
KOHTEKCTE OOIIMX MPEJICTABICHUN O 4YEJIOBEKE, HE 00s3aTeIbHO TEX, KOTOpHIE
nepenarores mogon [19, ¢.35]. Dra craThs paccMaTpMBaeT W pacCMaTpPUBACT
MEKIMCUUIUIMHAPHYIO KOHIENTYaJbHYI0 OCHOBY - U3YU€HUE MOBEJACHUS OICHKIbI,
OCHOBaHHYI0 Ha CUHTE3€ MOHATHUN W3 KOTHUTMBHOW COLMUAIBHOW IICUXOJIOTUH H
CUMBOJIMYECKOTO HMHTEpakuuoHu3Ma. (OJHAKO, CIO0XHOCTb C TOYKHA 3pPEHHUS

MEXAUCIUIUIMHAPHOTO XapaKTepa 3TOM 00J1acTH He MoKa3aHa NoJpoOHO B 3TOM
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o03ope.

[IBeT mmeeT pemaroniee 3HA4YECHHE JJIA CO3JAHUS NPUBIEKATEIbHOCTH WIIU
HEIPUBJIEKAaTeTLHOCTH. B coBpeMeHHOM o0IiecTBe 00a 1oJia MCHOJB3YIOT I[BET
JUISL YIIYYIIEHHS] CBOEro BU3YaJIbHOIO M 3CTETHYECKOro BUJA. lcmoap3oBaHMe
IBETA CTAJIO0 BAXXHBIM BBIPAXKEHUEM TOTO, KTO MbI, KAK Mbl YyBCTBYEM U BO 4YTO
BEPUM.

C snoxu Bo3poxzaeHus UBET oexAbl cTail Oosnee BaxkHbIM. OmpenesieHHbIe
[[BETA JOJDKHBI ObUIM HOCUTBH TOJIBKO BBICIIME COCJIOBUS U YJIEHBI KOPOJIEBCKOM
cembu. CpenHEBEKOBBbIE €BpPONEHIBI pa3padoTalid 3aKOHBI O IPEBOCXOICTBE,
KOTOpbIE TO3BOJISIIM TOJIBKO 3HATH HOCHTH JOPOTOCTOSIIIHME I[BETA, TaKUE Kak
(buoNeTOBBIN, KOTOPHIA JTOOBIBAIM U3 CPEeIU3EeMHOMOPCKUX pakyiiek [38]. Ouu
ONPEENSUIA TE€X, KTO MOT HOCUTbh ONPE/IEJICHHBIE LIBETA, KOJIMYECTBO IOIYCTUMOTO
IBeTa W Korjga ero MokHo Obuio HocuTh [17]. LlBer mpumoOpen riayb6okoe
CUMBOJIMYECKOE 3HAUEHUE, YKa3bIBAIOIIEE HA KYJIbTYpHOE 00YUEHHE JIO/ICH, MECTO
B COIIMAJILHOM MEpapXHH U SKOHOMHUYECKOM cratyce [19].

[IBeT sABISIETCA KPUTUYECKUM CUTHAJIOM JUISI CEKCyallbHOM TMepenayu
CUTHAJIOB, HO KaKOBbI MIPEANOYTUTENbHBIE IBETA HA CAMOM JIeJiE Y JIOAEH, TPYJIHO
npejckas3arh. YenoBeueckoe 3peHHe U BOCIPUSATHE CIIOCOOCTBYIOT TOMY, KaK I[BET
KaXXETCsl 4eJIOBeKy. Bocnpusitue yHUKaNnbHO JIJIsl KaXKI0TO YEJIOBEKa M MOCTOSIHHO
M3MEHSETCSl U3-3a BIMSHUS psiia nepeMeHHbIX. Het nByx moneil, KoTopble BUIAT
[[BET WJIM UCTBITHIBAIOT €T0 2PHEKThl OIMHAKOBO, TOATOMY I[BET BHI3BIBAET Pa3HbIC
peakuuu B 3aBHCHUMOCTH OT CHUTyaunuu. lMcronb3oBaHWE IBETa BaXXHO IS
YIIYUIIEHHS] 3CTETHUECKOr0 Xapakrepa. JKeHUMHbI BRIOMPAIOT T€ LBETA, KOTOPbIE
OHHU CUUTAIOT 00JIee «COOIa3HUTEIbHBIMIY [47].

bbulo  mpoBeAeHO  MHOTO  MCCIEAOBaHMM  (PEHOMEHOB  IIBETOBBIX
OPEINOYTEHUH, LEeTbI0 KOTOPhIX OBLJIO OMpEeesIeHHUE MPEearOUYTeHUN HaceleHus.
JlxacTpoy mpoBesl OOHO M3 paHee 3aJ0KYMEHTHPOBAaHHBIX HCCIEIOBaHUN
1BETOBbIX npeanourenuii B 1893 roxy na Beemupnoit KomymOuiickoil BoICTaBKE B
Uukaro. 4556 moceTuTeNnei MOMPOCHIIA MPOTOJI0COBATh 32 UX JIIOOMMBINA IBET U3

HaOopa u3 12 OyMakHBIX MPAMOYTOJIBHUKOB, PAa3IHYalOMIMXCs MO LBETYy. bonee
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NPEINOYTUTENbHBIMI [[B€TaMU ObUIM CHHMM, KpacHbIM, roiay0oil u cuHe-
¢uoneToBblii. MeHee TOMYNAPHBIMH [BETaMU OBUIM OPAHXKEBBIM, KEJITO--
OpaHXEBBIM U KpacHO--OpaHxkeBbld [32]. B wuccienoBaHnu, MpOBEACHHOM
['mndopmom  [31], pe3ymprarhl mMOKa3aau, YTO 3CJIIGHBIH W  CHUHUU
IIPEANIOYTUTENBHEE, a KENTBIA U KENTO-3€JICHBIN - HAMMEHEE MTPEATIOYTUTEIBHBIC.
JIunn nposen uccienoBaHue Ha 138 cTyieHTaX YHUBEPCUTETA, YTOOBI OIPEAEIUTD
JAr00bIe TIPENNOUTEeHUs] B LBETaX OAeKIbl. [lyprmypHO-CHHMI M CHHMI IIBEeTa
OJICK/1bl OBUIM MPEANOYTUTEIbHBI, & HAMMEHEE IIPENOUYTUTENBHBIE [IBETA OJEKIbI
OBLTH YKEJITO-KPACHBIN U 3€JICHO-KENThIH [23].

®psHK W ['minoBHY MOKa3ajau, YTO HA TOBEJACHHE YEJIOBEKA MOXKET BIMSTH
TOJIBKO LIBET €T0 OACKJbl. B CBOEM 3KCIEPUMEHTE OHM MaHUIYJUPOBAIM LIBETOM
dbopm mpeaMeToB (YepHBIM uiau Oenblil). Pe3ynbTaThl mokazaiu, 4To MPEIMETHI,
KOTOpBIE HOCWUJIM 4epHyio (opmy, Obuin Oosiee arpecCUBHBIMHU, Ye€M HX Oeible
kosuteru. Anamc u Ocryz MpUIUIA K BBIBOY, YTO YEPHBIN LIBET PaCCMaTPUBACTCS
IIOYTH BO BCEX KYJIbTypax Kak LBET 371a U cMmepth [45, ¢.62]. Bpuil nposen asa
HKCIIEPUMEHTA, YTOObI MCCIIE0BATh BIUSHUE YEPHOU OJIeXkAbl HAa (POPMUPOBAHUE
OTTHCKa. Pe3ynpTaThl MOKa3aJMd, 4YTO 4YEpHAs OJEXKJa BBI3bIBAET HEraTUBHBIC
BrieyatieHus. [IpaBoHapymmrenn © 1oAo3peBaeMble MPOU3BOAMIN  OoJiee
arpecCMBHOE BIIEYATIIEHHWE, KOTJa HOCWIM YEPHYIO OJEXAYy, YeM KOIJa OHU
HOCWJIM JIETKYIO OJeXay. boiiee TOro, nmpecTynHuK, OJIEThIii B YEPHOE, BBI3BIBAJ
HauOoJbllIee pa3ipakeHue, a IMOJ03PEBAEMbI, OJEThIH B YEpPHOE, MPOU3BOAMI
camoe BHHOBaroe BredariieHue. KoHeuHo, ObUIO OBl TPEXKIEBPEMEHHBIM H
NOCHEIIHBIM  JIeJaTh BBIBOJA, YTO 4YEpHas OJEXKJa BbI30BET HETaTUBHbIE
BIICYATJICHUS] TIpU JIIOOBIX OOCTOSITENbCTBaX. Te€M HE MEHee, NpeablIylne
pe3ynbTaThl MOATBEpKAal0T BbIBOA DpsHka um ['mimoBuya O TOM, YTO 4YepHas
OJIe’KJa MOJKET BbBI3BIBATh HETAaTUBHBIE BIEYATIICHHS B CHUTYalHsSIX, B KOTOPBIX
IPUCYTCTBYIOT AJIEMEHTHI KOHKYPEHIIMH, KOHPPOHTAIMHU U (HU3NYECKON arpeccuu
[43, c.20].

[Icuxosmornueckoe BIAMSHUE LBETA OAEXK/Ibl 3aMETHO U y )KMBOTHBIX. [lyT™MaH

[34] kKonMMYeCTBEHHO OLICHWI BIMSHUE YETHIPEX IIBETOB (PYTOOJIKM HA PACCTOSHHE
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Havyaia mojeta (FID) m Ha nerkocth 3axBaTta y 3amamHbix simepuil (Sceloporus
occidentalis). WccrnenoBanue OBUIO OCHOBAaHO Ha MPEANOJIOKEHUU, UYTO Yy
KUBOTHBIX OyleT camasi OoJiblllasg TEPIUMOCTh K LBETY (yTOOJIKH, KOTOpas
SBIISIETCS. WX CEKCyaJlbHO NpPUBIEKATEIbHBIM ILIBETOM. B 3TOM wuccienoBaHuu
UCIOJIb30BAIKUCH (YTOOJIKA TEMHO-CHHEr0, CHHEro, Ceporo M KpPacHOTO IIBETA.
KomuuectBeHHo nBe cuHue (PyTOONKH (TEMHO-CMHHME U CHHHE) OOJIbIlIe
HAallOMUHAIOT TOPJIO SLIEpULIbI W OpIOUIHBIE TSATHA. YMEHbIIEHHE Mobera
MPOUCXOIUIIO YaIlle BCETO MPH JICYEHUU TEMHO-CUHUM I[BETOM, 00JIeryano 3axBar
AMIEPULl ¥ TIPEOIAraeT, YTO OHU MOTYT UMETh MPEUMYIIECTBEHHOE CMEIICHHUE K
TOMY HBeTy [36, ¢.52].

Pobeptc, Oysn u I'aBnauuek ucciaenoBanu CyKIEHHUS O MPUBJIEKATEIbHOCTH
00OMX TOJIOB MYTEM COMOCTaBIEHUS aTpUOyTOB, OCHOBAHHBIX Ha IIECTH Pa3HBIX
uBerax. OHu caenanu nugposbie poTorpaduu A€CATH MY>KUMH U IECATH SKEHIIUH-
YYaCTHUKOB B (pyTOOJKAaX IIECTH Pa3HbIX IIBETOB: KPAaCHOrO, YEPHOIO, CHUHETO,
3€JICHOTO, KENTOTO M 0enoro. AHamu3bl TMOATBEPAWIN 3HAYUTEIHHOE BIIMSHUE
nBera B 00oMX cpaBHEHUAX. OIEHIIUKKA NPUCYKIAIOT HAUBBICIINE OaIIbI
U300pKEHUSIM, HA KOTOPBIX MHILIEHU HOCAT KPACHbIM WM 4epHbld 1BeT. OHu
OOHapy)XWJIM, YTO IBET OJIEXKJbl BJIMSIET HAa PEUTHHI MpHUBIEKaTeabHOCTU. X
pe3yabTaThl MOKa3alld, YTO Ha KEHIIHUH BIUSAET LBET OACKIbl B OLIEHKAX MY>KCKOU
MPUBJIEKATETLHOCTH, M YTO OHHU, TaKUM OOpa30oM, YYBCTBUTEIHHBI K IIBETHBIM
MpU3HaKaM B COLMAbHOM KOHTekcTe [35, c¢.2426]. bbuio BBICKa3aHO
NPEINONIOKEeHNE, YTO Takue (YHKIIMOHAJIbHBIE PEaKlMd Ha IIBET, OCOOEHHO Ha
KpacHBI IIBET, MOTYT TakXKe€ BIHUATh HAa BOCHPUATHE IOJEH, KOTJa OHH HOCST
OJIeKy pa3Horo 1Beta. HolleHme KpacHOro CBSI3aHO C YCIEXOM Kak B
WHIMBHUIYAJIbHBIX €IMHOOOPCTBAX, TaK U B KOMaHAHBIX BUJAaX CHOPTa , a TAK)KE B

MHOTOIIOJIb30BATEILCKMX KOMIIBIOTEPHBIX Urpax [36, c. 59].
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3.2. IlonGop XapakTepuCTUK MCUXOJOTHIECKOr0 KOMGPOPTA, 3SHAYUMBIX J1JI51
pa3BuUTHS AU3aiiHa

Hns  Kununka-bamuum  ncuxonornyeckue (axkTopbl HMMEIOT — pellaroliee
3HAUCHUE JJIsI BOCTIPUATHS KOM(OPTa U SBISIOTCS OCHOBHBIMHU JETEPMHUHAHTAMHU
noBeieHus norpedurenei. Takue HakTophl, Kak LeHa U OPEH]I, ICUXOJIOTHYECKUI
CTaTyC BJaJieiblia, YOSXKICHUS, KYyJIbTYpPHbIE U COIMAIbHBIC DJIEMEHTHI, BKIIIOYAs
MIPOIILIBINA OTIBIT, OBUTH 0003HAYCHBI KAK KOMITOHEHTHI TICHXOJIOTHYECKOTO acTeKTa
koMdopTa. B oTinune oT mpeablaylMX aBTOPOB, Sontag mpeasiaracT MpOBECTH
pasnuyue MEXKIy «IICHUXOJIOTHYCCKUMU» W  «COIHUAIBHBIMH  (paKkTopammy,
paccMaTpuBas WX KaK OTHEIbHBIC W3MEPEHHS KOHIEenun koMmdopra. s
UCCJIEIOBATENsl TICUXOJIOTUUECKOE H3MEPEHHE - 3TO «ICUXUYECKOE COCTOSHUE
TICUXOJIOTUYECKOTO  OJIaromoaydus», JBWKAMOE YyBCTBOM  OJCBAaHUA B
COOTBETCTBHM CO CBOEM caMoOoleHKoil. ColMalbHOE W3MEPEHUE KacaeTcs
YMECTHOCTH CJy4as, COOTBETCTBHUSI W YJOBJICTBOPECHUS BII€UATICHUEM OT
okpyxaromux. Ilpu Takom moaxoae ojexkaa TMOHMMAETCAd KaK CpeACTBO
«uACHTU(UKAIIMN U TIPUBJICUEHUs ceOst K apyrum» [19, ¢.36].

CornacHo bpancony u CyuHM, aHanusupylomeMmy paboTy Sontag, OHU
3allMIANM, YTO €€ WACHTH(PUKANMSI U ONHCaHHEe TapaMeTpoB KomdopTa
MPEICTABIISIIOT HEKOTOPbIE pacXokaeHuss. OHM CUMUTAIOT, YTO HET dMIHPUUYECKHUX
JAQHHBIX, TOATBEPKIAIOIMINX YETKOE pa3iudyue MEXAY IICHXOJIOTHYCCKUM U
conraibHbIM KoMmdopToMm. Takum oOpazom, B monaenu bpsncona u CywHu OHH
WCITOJIB30BAI TEPMUH «COIUATBLHO-TICUXOJIOTHYCCKU», YTOOBI BKIIIOUUTH B CEOs
npemtokeHaple  COHTaroM KOHIEMIIMKA COIMAIIBHOTO M TICHXOJIOTHYECKOTO
koM(dopTa, a Takke KyJbTypHBIE M HUCTOPHYECKHE KOHIemmu. M3 obmupHOro
JUTEpaTypHOro 0030pa, KOTOPKIM BKJIHOYAI paboThl Sontag, aBTOPHI MPEIIOKUIN
KOHIIETIIIUIO KoM(opTa oAk bl U MOJenb KoMpopTa onexasl [18, ¢.37]. s aux
KOM(DOPT OJeKABI - OTO «COCTOSIHHE YAOBIIETBOPEHUS, YKa3bIBalomiee Ha
(bU3HONIOrNYecKoe, COLUATBHO-TICUXO0JIOTHYECKOE M (PU3NYECKOE pPABHOBECHE
MEXIy 4YEJIOBEKOM, €ro OJeXKIOM u ero/ee okpyxeHuem». OrnpeneneHue,

MNpEACTAaBJICHHOC aBTOpaMM, BKIIIOYACT OIIPCACICHUSA, ITPEATTO0KCHHEBIC CHGfITCpOM,
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Contar, u omnpeneneane ASRAE Thermal Comfort, koTopoe xapakrepusyer
KOM(OPT KaKk «yIOBICTBOPEHHOE COCTOSIHME YyMa, YKa3bIBaloIiee OalaHc,
TFapMOHUIO WM PaBHOBECHE MEXIY YEJIOBEKOM M €ro WM €€ OKpYyXeHuem» [22,
c.27-29].

Mopnensb, npemyioxenHast bpsnconom u CyuHu, COAEp>KUT CIIUCOK aTpUOyTOB,
CBS3aHHBIX C COLMAIBHO-TICUXOJOTHYECKUM H3MEPEHUEM, KOTOPBIA pa3aeieH B
COOTBETCTBUM C TpHaaod KoMdopTa oAekabl (YETOBEK, OJIekIa, OKPYKAIOIIas
cpena): ATpuOyThl JIMYHOCTH, TAKHE KaK: «COCTOSHHE Oyaydm»; «Sl-KOHUEHIU»;
«JIuunocthy; «Kartekcuc/mzoOpaxkeHue Tena»; '"IUEHHOCTU"; «OTHOIICHUSY;
«uHTEpECHDY;  «OCO3HaHME»; 'PENUTHO3HBIE BEPOBAHUA'";  '"TIOJIUTUYECKHE
B3I . ATpUOYTHI OJEKIBI KaK: «CHUCTEMa TKAHEW M OJIEKIbD»Y; «ICTETHUKAN;
"ctunp"; «MOIDHOCTBY; «YMECTHOCTh»; "mu3aH"; "uBeT"; "TekcTypa"; «AKIEHT
Tena/ae-akueHT». ATpUOYThl OKpYKaloIled cpeapl TpHUBEACHHI B KayecTBE
npuMepa: «cllydait/cuTyanusi W3HOCa»; "BTOpas TMOJIOBUHKA"; "KOHTpPOJIbHAs
rpynmna"; "couumanbHble HOpMBI'; «KynbTypHble o00pa3ubl»; «Mcropuueckuit
npuoputeT»; «I eorpaduueckuii peruon». Hecmotps Ha To, uro bpancon u Cyunu
CUUTAIOT, YTO BCE TPU KOMIIOHEHTA TPUAJBI UMEIOT COLUAIBHO-TICUXOJIOTUYECKOE
M3MEpPEHUE, OHU MOSCHSIOT, YTO BCE ITU IIPU3HAKM HE OUEHBb XOPOIIO COrIaCOBAHBI
MEXXy UCCIICOBATEIIIMHU M HE IOCTATOYHO pa3bsCHEHBI B uTepaType [38].

ABTOpBI 3asiBWJIM, YTO 3TH CIUCKU aTpUOYTOB MOJICKAT OOCYXIECHUIO U
YTOYHEHHUIO C T€UEHHEM BpeMeHU. B COOTBETCTBUMU C ATUM OOCYXKIEHUEM, 3Ta
paboTta mpeAHa3HauyeHa JUIi OOCYXXJIEHHMS KOHIIENIMU TCUXOJOTMYECKOIo
KoM$opTa TPYINNONW IKCHEPTOB, COCTOSIIEH U3 TICUXOJIOIOB, COIMOJIOTOB,
JM3aliHEpOB, CEMHOJIOTOB, MApKETOJIOTOB, WHXKEHEPOB, MBICIUTENEH WU
uccienoBareyied B 3TUX 00JacTsaX crenraiu3anuu. JIrogau, KOTopble KaKUM-TO
00pa3oM CBS3BIBAIOT CBOIO PabOTy ¢ TEKCTHIIEM, OJCKION H MOJIOM.

[{Bet, cTunb U (hakTypa TUIHON ICTETUKH BBIPAKAIOT MOZUIIMIO B OTHOIICHUH
10J1a, STHUYECKON MPUHAIJICKHOCTH, PAChl, KJIACCA, HAIMOHAIIBHOCTH, PEJIUTUH,
CEeKCyallbHOCTH M Bo3pacTa. JIIoau HCMONb3yIOT IBET, YTOOBI BBIPA3UTh CBOIO

COOMAJIbHYI0O HWIACHTUYHOCTb, HCPAPXHUI0, OSMOLIHH, ITOJIUTHYCCKHC Y6€)K)ICHI/IH,
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JUYHYI0 HWIECHTUYHOCTh, CAMOOIIEHKY M JCTETHYEeCKHe BKYCHI. l[BeT omexmsl
nepeaaeT MeHHOCTH, OTHOMICHUS, JIMYHOCTH M TCHJACHIIMM K COOTBETCTBUIO WIIU
WHIMBHIyaIbHOCTH [35].

OOpa3 Tena yenoBeKa UIpaeT BaXXHYIO POJIb B IPEANOYTEHUSAX U OTHOUIEHUHU
K onexnae. Onexna - 3TO pacHIMPEHHOE M3MEPEHHE 4YEJIOBEUECKOro Tena u
UCIIONIb3yeTCsl i1 MoaudUKalus BHEUIHEro BUAa Tena. Pun oOHapyxui, 4To Ha
CTWJIb OJCKIBI YEOBEKA BIUAIOT TAKHUE ACTHEKThl CAMOOIIEHKH, KaK JIMYHOCTH,
LEHHOCTh, OTHOILIEeHuE U HacTpoeHue. CoHtar u JIu mpu3HaIM BaXXKHOCTh 0Opasza
TeJa MO0 OTHONIICHHWIO K OJCSKIC W BKIIOUWIM M3MEpPECHHE 00pa3a Teina B KAy
omm3ocTr oaek bl K cede. OHU 3asBUITH, YTO H300paKEHUE TEIa MOXKET TIOBIIASATH
Ha TIOBEJICHHE OJCKIbI, a OJEKIa MOXET TMOBIUATh Ha 00pa3 Tena u
caMo4dyBCTBHE. TakuM 00pa3omM, TO, KaK MbI BOCIIPHHUMAaEM HAIllM Tea, MOXKET
HOBJIUATH Ha TO, KaK MbI HCIIOJIb3yeM oaexkay [20].

HccnenoBanust ¢ HUCHONB30BAaHUEM OJCXKIbl B KayeCTBE IEPEMEHHOMN
MOKa3aJId, YTO HECOOTBETCTBHUE MEXKIY OJEKIOW W YCTHBIM COOOIIEHHWEM WIIN
MEXIYy OJICKION U POJIbIO / CTEPEOTHUIIOM MOYKET MPUBECTH K MEHEE MO3UTHUBHBIM
CY)KIEHUSM BOCHPHHHMAIONIETO. TakuM 00pa3oM, B KOTHUTHBHOM IOJXOIE
OJIeXa WM JAPYrue MPU3HAKK BHEIIHETO0 BUJA PACCMATPHUBAIOTCS KaK CTUMYIIHI,
KOTOpblE ~ MOTYT OBITh  BBIOpAaHBI  BOCHPUHHUMAIOIIMM, UYTOOBI  TMOHSTH
Ha0JII01aeMOT0 YEJIOBEKA.

dopMaIbHyI0 OJEXKIYy YacTO HOCAT, YTOOBI clieloBaTh HOopMaM. Hoienue
(dbopMaITbHON OACKIIBI aCCOIMUPYETCS ¢ O6osee MPo(hecCHOHATEHBIM BOCITPUATHEM,
HO W C MEHBIIEH oCTymHOCThIO. Homrenune ¢opManbHON OAEKIBI CBSI3aHO C
TICUXOJIOTHYECKOM (DOPMaIbHOCTBIO M COIMAJIBHOW JUCTAHIIMEH, B TO BpeMs Kak
MOBCEHEBHAS OJICXa CBs3aHA C OJIM30CThI0 M 3HAKOMCTBOM. JIFOIHM, KOTOpBIE
HOCST (OPMAJIBHYIO OJICXKTY, OMHUCHIBAIOT ce0si Kak 0ojiee KOMIETCHTHBIX M
parmoHabHBIX. [lockonbKy (popManbHas ofexkaa acCOIUMUPYETCS C YCUIICHUEM
conraibHON auctannuu, CICMsH TMpeAroiaracT, 4YTo HOIICHHWE (popMaIbHOM
OJICXKIbI YIIYUIIUT a0CTPAKTHYIO KOTHUTHBHYIO 00pabOTKYy.

I'epHU 1 COABT. MOATBEPAWIH, YTO PEUTHHIY KOMIIETEHTHOCTH JIFOJEH
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paznuyaroTcs B 3aBUCUMOCTH OT ux mo3el [40] m ux omexnasl. B cBoem
WCCJICIOBAHUHM OHM TakKe NOATBepAMH 3(P(HEKT B3aUMOJCUCTBUS OCAHKH U
OJIeXIbI, TIOKa3aB, YTO BOCHPUITHE JIIOJIEH B pa3HBIX HAPAAX MOMXKET U3MEHSATHCS
B 3aBHCHUMOCTH OT TI03bI, KOTOPYIO OHHM NPHHUMAIOT BO BpeMs HomeHus. OHu
COOONIAIOT, YTO M MYKUYMHAM, U KCHIIMHAM BBITOJHO OJIEBATHCS C YMOM H
3aHUMAaTh HEUTPATBbHYIO TO3UIIUIO TIPU ITOM.

Howlett et al. [30] mpoBenu wuccnenoBanue, choTorpadupoBaB MOACITH B
peabHBIX YCIOBUSX U MAaHUIYJIUPYS JTOMOJIHUTEILHON HE3aBUCUMON TIEpeMEHHOU
- KaM30JIoM. B cBoeM wuCClenoBaHWM TOHKHX W3MEHEHWH OJCKIbl yYaCTHUKH
OIICHWIM JKCHIIWH KaK MCEHEe KOMIIETCHTHBIX, KOTIJla UX ONy3Kd ObLIH
pacCTerHyThl IO CPaBHEHMIO C 3acCTerHyToi. JKeHIWHBI, KOTOpBHIE BBITJISIISAT
«CEKCyaJIbHO», OIICHMBAIOTCS KaK MEHEe KOMIIETEHTHBIC, MCHEEe YMHBIC U MCHEE
HPaBCTBEHHBIE, YEM T€, KTO OJIEBAETCA «COOTBETCTBYIOIIMM oOpazom» [41]. Ux
UCCJICIOBAHMSI TIOKA3bIBAIOT, YTO IKCHIIMHBI B TMPOBOKAIIMOHHON OJIEXKIE
CUHMTAIOTCS MEHEE KOMIETCHTHBIMH. B TO BpeMsi Kak OYEBHHO, YTO OJIEBATHCS
BBI3BIBAIOIIE MOXKET JICCTBUTEIHHO HMMETh HETATUBHBIE TMOCIEACTBUS, OTH
pEe3yNbTAaThl MOKA3bIBAIOT, YTO TNpPAaBUIbHAS KOMOWHAIUS OJEKIBI MOXET TaKKe
MPOCIUPOBATH BIACTh.

Hcnonb3oBanue S>KEHIIMHAMM OOYBM Ha BBICOKHMX KaONyKax sIBISIETCS
pacnpoCTpaHEHHBIM  SIBJJCHMEM KakK B  Pa3BHBAIONIUXCSA, TaKk W B
MoOJepHU3NpOBaHHBIX obmecTBax [50,51]. B omaux Toiapko CoeInHEHHBIX
[[ITatax Oonee 8 MWIUIMOHOB JIOJUIAPOB TPATUTCS €XKErOJIHO HAa 0O0YBH BBICOKOM
Moapl. OHAKO, HECMOTPS Ha IHPOKOE PACTIPOCTPAHCHHE BBICOKMX KaOIyKOB,
MOBOJI, IO KOTOPBIM >KCHIIMHBI HOCSAT BBICOKHE KaOJIYKH, HE COBCEM TMOHSITHBHI.
JIstouc u coaBT [20] viccrenoBaHre CBUACTEIBCTBYET O OJHOBPEMEHHOM BIIMSIHHH
oOyBM Ha BBICOKOM KaOJyKe Ha KPHBU3HY M TPHUBICKATEILHOCTh TOSICHUIIBI Y
JKEHIIUH W TIOKa3bIBAaCT TOYHOE, 3aBHUCSINEE OT IMOSCHUYHOTO OTJENa, BIUSHUE
BBICOKHX KaOJyKOB Ha MPHUBJIEKATEILHOCTD XKEHITMH. DTO UCCIICIOBAHUE HAPSTY C
HEKOTOPBIMU JAPYTHUMH HCCIICOBAHUSIMHU, B KOTOPHIX HCIIOJIH30BAIUCH PA3IMIHbBIE

METOJbI, IIOKA3bIBACT, 4YTO KOrga >XKCHIIHHBI HOCAT BBICOKHUEC Ka6ny1<1/1, 150,¢
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MOSICHUYHAS KPWUBHU3HA YBEIMYMUBACTCS, M OHHM BOCIPUHUMAIOTCS Kak OoJiee
MpUBJICKATEIbHEIE.

OmuH O4YeHb 3aMETHBIM KOMIIOHEHT MOJMLEUCKOM UIAECHTUYHOCTH -
noymnelickas popma. [Ipenpimymue wccienoBaHus MOKAa3alH, YTO MOJUIEHCKAs
dbopMa MOXKET BbI3bIBATh YYBCTBO 0€30MACHOCTH Y OKpY’KaloIuX droaei. Jpyrue
MCCJIEIOBAHMSI TTOKA3bIBAIOT, YTO YHU(OpPMA CBSI3aHA C BOCIIPUSTUEM MOBBIIIICHHON
KOMIIETEHTHOCTH, HAJIe)KHOCTH, UHTEJUICKTA, MOJE3HOCTH, CTaTyca U aBTOPUTETA.
Civile & Obhi [23] uccrnenoBamu BOmpoc 0 TOM, MOXKET JIK cama IOJIHICHCKas
¢bopma BBI3BIBaTh YKJIOH B COIMAIbBHOM BHUMaHMUH. VMIX pe3ynbTarhl MOKA3bIBAIOT,
YTO HOIIECHHE YHU(OPMBI B TMOJMIICHCKOM CTHUJIE MOXKET BBI3BaTh CBOErO pPojia
«podUIMPOBAHKUE CTATyCa», NMPU KOTOPOM JIIOJIU U3 TPYIIN C HU3KHUM CTAaTyCOM
CTAHOBSITCSl 3AMETHBIMU U MIPUBJICKAIOT BHUMAHMUE.

beiio oOHapykeHO, YTO JIOAM 0oJiee arpecCUBHBI, KOI/Ia HOCSAT YEpHBIH
CIIOPTUBHBIA KOMIUIEKT WJIM KaIIOIIOH U KEIKYy, TOrJa KakK >KCHIIWHbl MEHEe
arpecCUBHbI, KOTJa HOCAT (OpMy MEICECTpbl. JTHU HAONIOJEHUS MOTYT OBITh
OOBSCHEHBI C TIOMOIIBIO KOHIICTIIMK OTPAHMYEHHOTO TIO3HAHUSA, TEPMUHA,
npemtokeHHoro AmamoMm u [agmHckum [22]. KorHMTHBHOE MO3HaHHE - 3TO
dbeHomMeH, Korja JIOAU TEPEHUMAIOT 4YepThl W CBOWMCTBA, KOTOpPHIE OHU
aCCOIIMHUPYIOT C OJIEKI0U, KOTOpyro OoHU HocaT. Dopcaidt [30] oOHapyKui, 4TO
YYaCTHUKHU OLICHUBAIM >KEHIIUH Kak 0oJiee PEIIMTENIbHBIX Ha COOeCe0OBaHUIX U
yaine peKOMEHJIOBaJIN WX JJid HaiiMa, KOT/la OHU ObUIA OJETHI B 0OOJiee MYKCKOM
CTUJIb (TEMHO-CUHHMI KOCTIOM) IO CpPaBHEHHUIO C 00Jiee >KEHCTBEHHBIM CTHJIEM
(6exeBoe MIaThe).

Bo MHOrux wuccienoBaHUSX MOJbI W OJEKIbl ISl TMOXKWIBIX JIHOJEH
paccMaTpUBAIUCh TOJBKO JKEHIIWHBI. V3ydeHue MY>KCKOW MOJIbI, Kak IpaBuJo,
OTPaHUYCHO, a U3YYCHHUE MOJIbI JJIsl TIOXKIIBIX MYXYHH - TeM 0oJiee, TOTOMY YTO
MOJa U OJICKJA B KYJIbTYPHOM OTHOIIEHWUH CUUTAIOTCS (HEMUHU3UPOBAHHBIMU.
Tem He MeHee, JONOJHUTEIbHBIE HCCICIOBAHUS MYXXCKOM OJEXKIbl U
COBPEMEHHOW MYXECTBEHHOCTH MOKA3aJIk, YTO MYXXUYUHBI JIOJKHBI U3y4aThCsl KaK

9aCTb MOJBI. COBpCMGHHBI@ MYKYHMHBI BCE€X BO3pPAaCTOB B HACTOAIICEC BpPEMH
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OOJIbIlIE MHTEPECYIOTCS MOJIOM, M HCCIIECIOBAHUSI MY>KCKOM OJIEKIbI ClIeIyeT
paccMaTpuBaTh B 00Jie€ MO3UTUBHOM CBETE, KaK T€, KOTOPBIE KAacartoTCs )KEHCKOU
OICHK/IbI].

Bompekn o0menpuHATEIM yOEKICHUSIM, MYKUHWHBI, Kak OBUIO TIOKa3aHo,
yacTo 0oJiee 3aCTEHUYMBBI, YEM SKCHILIMHBI, B OTHOIIEHUU WX JUYHOIO YYBCTBA
OJIeXbl U TOTO, KaK MX BOCIPUHUMAIOT Ha MybOsuke. [loaToMmy HaM HEOOXOIUMO
MOHMUMATh BAXHOCTHh BHIOOpA OJICkKBI HE3aBUCUMO OT Hamiero moja. HezaBucumo
OT TOTO, SIBJIIETECH JIM Bbl MY>)KUMHOW WJIM >KCHIIMHOM, Balll BHIOOP MOJABI MOXKET
MOBJIMATh KaK Ha Ballle CAMOOIICHKY, Ha BII€YATJICHUE, KOTOPOE Bbl IepeaacTe
JPYTUM, TaK U Ha MOBEJICHUE JII0JIE TT0 OTHOIICHUIO K BaM. OHU MOTYT MOBJIUSTH
Ha BCE: OT PE3yJIbTaTOB CHOPTUBHOTO MaTya [20] A0 BIEYaTIIEHUS] HHTEPBBIOEPA O
Balie cnocoOHOCTH 3 (PEKTUBHO BBHIMOJIHATH CBOIWO padoTy. Yoyaxapu [68] u
Spruiell & Jernigan oOHapywid, YTO W TOXKHWIIBIC MYXYUHBI, M IKCHIIUHBI
MPUBJICKAIOT CTUJIBHON OJEXKIOW, KOTOpas XOPOIIO UM MOAXOAMUT, 3aCTaBISET HX
MOYYBCTBOBAThH CE€0sI XOPOIIO OJCTHIMHU U BBITJISIAUT akTyalibHO. [loAroHka u 1neHa
- OCHOBHBIC aTPUOYTHI MOKYIKH OJICKbI MOXKMIBIME JIFopMH. Holmlund et al.
yKa3ajau, 4YTO MOKUJIbIE KEHIIUHBI MPEANOUYUTAIOT TKAaHU C XOPOIIUM KayeCTBOM,
XOpoIIerd OTAENKOW, PBHIXJIOH M yAOOHOW IOCAAKOM, IJIACTUYHOM ITOJIOCOM Ha
JIMHUYU TaJNH, HATYPAIbHBIMUA BOJIOKHAMH, 3JACTHYHOCTHIO M MPUTOJTHOCTHIO JIJIS
cBoel (popMBI, a TaKXKe JbIIIAIINE TKAHHU.

Uccnenoanne Au, Lam & Ho wuccienyer NCUXOJOTHYECKUE ACHEKThI
MOKUJIBIX MY>KUUH Y JKEHIIUH B TIEpecyeTe Ha y4acTusi B MOJI€ U MOTPEOHOCTEH B
OJICKJIe, TPEANOUTCHUN Au3aifHa, B3IVISJ0B M OMNbITa MPU BHIOOPE MOJBI B
['onkonre. Iloxuible My>KYMHBI UMEIM 3HAYUTEIBHO MEHBINIEE MPEINOYTEHUE
OTIPEJICJICHHBIX MPHUBIICKATEIbHBIX IPKUX I[[BETOB, HO OHM IPUBETCTBOBAIN TOHKHE
IIBeTa, TaKUE KaK 4YepHBIN, Oenblii u cuHui. [1oKuiaple KEHITUHBI, KaK IPaBHIIO,
WCKAJIM MHOKECTBO (PYHKITMH B MOJE, MX HE OECIMOKOWIO TO, YTO OHHM 3aMETHHI,
MOTOMY YTO OHU MPEANOYUTATN KPACHBIM M TEIUIBIM 1[BETa, a HE TYCKJIbIE, TaKue
Kak uepHbli u Oenbiid. [loxkuiibie MyXuuHbl ObUTH  Oosiee  00ECIIOKOEHBI

KOM(i)OpTOM M0 CpaBHCHHUIO C IMOXKXWIbBIMH JKXCHINWMHAMMU. Uto kacaeTcs omnbITa
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MOKWIBIX JIFOACH, JCNaoMMX BHIOOD B TMOJB3y MOMBI, JKCHIIWHBI CTapIIEeTO
BO3pAacTa MCTBITHIBATIN 3HAYUTEIHHO OOJBINE TPYIHOCTEH MPHU MOKYIIKE OCKIIbI
u3-3a WM3MEHEHUsS (QUTYphl W HCIBITHIBAIA OCTPYIO MOTPEOHOCTH B HOBOM
crenu(UKaIuy pa3Mepa JIsl MOJIBI 0 CPABHEHHIO CO CTAPIIMMU MYXYHHAMU [27,
c.33-34].

Ctunp ofexnapl Kaxaoro mnpodeccruoHansa UMEeT BaKHOE 3HAaYeHUE st
MpPE3EHTAllM, JOBEPUS M BHEIIHETO BHAA. XapTMAaHC H COAaBT. MPOBETH
UCCJIEIOBAHME, 1I€JIbI0 KOTOPOTO OBLIO HMCCIENOBAaTh BIMSHHUE OJCXKIbl Bpayei
oO1elt MpakTUKKN Ha YBEPEHHOCTH MAITUEHTOB B TOM, YTO MX MPAKTHKYIOIINI Bpad
SBIIICTCSI MEIUITMHCKAM JKCIIEPTOM. YUYAaCTHHKH 3aBEPIIAIN ONPOC, YBHUICB
U300paKeHUsI MIECTH MOJICNICH TPEX Pa3HBIX BO3PACTHBIX Karteropuii (25-35 / 35-50
/> 50), kaxngas B MSITH pPa3HbIX CTWIAX OJEKIbl (OJeXKIa IJs OTIbIXa,
NMOBCEJHEBHAsA,  mojypopManbpHas, QopMaiabHas ©  IpodeccruoHalbHas).
HccnenoBanue mokas3aio, YTO TMAIMEHTHI OOJIbIIIE BCEro JIOBEPSIOT KEHIIMHE-
Bpady B Oe€lOM XxajaTe, W BO3pacT >KCHIIMHBI-Bpadya HE BIHIET Ha JTO
npeanoyteHue. Uto KacaeTcs Bpada-MyKYMHBI, TO TMPEANOYTCHHUE OTIACTCS
nory(hopMaIbHON OJIeXkIe: KaK y Bpada MIIAJIIET0 BO3pacTa, TaK W y Bpaya
CpeIlHEero Bo3pacta. JTO HCCleAoBaTelibckash paboTa TMOKa3alo SIBHOE BIIMSHUE
OJIeX bl Bpaua OOIIel MPaKTHKW Ha JIOBEpHE MaIMeHTa K Bpady-TepamneBty. [lomn
Bpadya WrpaJl pojib: MAIUEHTHI OOJIBIIIE BCETO JOBEPSIN JKCHCKOMY Bpady, Koraa
OHa Hocujia OeJoe MallbTO, B TO BpeMsl KaK MPaKTUKYIOIIEMY MYXKCKOTO U
CpEIHEer0 BO3pacTa JOBEPsUIH, KOTJA OH MPEACTABISUT TOTy(GOpMabHBIN Hapsa

[35, ¢.20].

3.3. U3MeHeHne dcTeTHYecKUX (PaKTOPOB M TPeOOBAHUII B TM3aliHe 0J1€KIbI

Kaxnpiii kBaptan miaatdopma moucka Moabl Lyst aHanm3upyeT MmoBeIeHUE
Oonee MATH MUUIMOHOB OHJIAMH-TIOKYyMaTeseld, 4ToObl OIpeAesuTh Haumbosee
BIUSATEIbHBIE OpeHIbl ¥ NPOAYKThL. Lyst yduThIBaeT JgaHHBIE W3 CBOEH

COOCTBEHHOW MOUCKOBOM cucteMbl M (oogle, a Takke CTaTUCTUKY Yy4acTHs,
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NoKa3aTelnu KOHBEPCHUU M MPOAAXK MO BCeMy MHUPY A (POPMHUPOBAHUS CBOETO
eXeKBapTajIbHOrO MHAECKca. Bo BTopoM uyeTBepTh 2018 roma Gucci BepHyna cede
nepBOe MECTO B CHUCKe, a Vetemants 3aHsijia mectoe MecTo. B 3ToM ke otuere
JorotTun Supreme ObLI MPU3HAH CaMbIM MOUIIHBIM B Mupe. He yauBHTENbHO, 4TO
ATU OpeHbl MOSBISAIOTCS B BEPXHEM YacTH CIHUCKA, MOCKOJBKY OHHU OTpa)aroT
COBPEMEHHOE OOIIECTBO M pelalT ero MpoOJeMbl, Kacaroluluecs IoJa,
COLIMAJIBHOTO COCTOSIHUE W BO3pacTa (BBILIEYNIOMSHYTBIE M OOCYXJ1aeMble
KOHIIETIIIUN), TTO-CBOEMY, «II0-HACTOSIIEMY MOJIX0/s K OpEHy», YTO MPUBOAUT K
YHHUKAJIbHAS U TIOJITMHHAS UICHTHYHOCTD [15].

['oma PyGuunckuid, Jlemna ['Bacanus, Besc Kpymesckuii, 1 MHOrME npyrue,
JIENAlT OJEXKIY, KOTOPYIHO MHOTHME Ha3bIBAIOT «HEKPACHBOW», HO JI0Ma MOJBI,
KaXeTcsl, MeHAT wuxX. l[oma PyO4YuMHCKHII cTaJl JMIIOM HOBOTO TOKOJICHUS
POCCHUICKOM MOJIOJIEKH U MHUPOBBIM MOJHBIM (heHoMeHOM. Ha ero scrtetuky
BIMSIOT W BJOXHOBILIIOT MAaJCHHE JKEJIE3HOTO 3aHaBeca, pycCcKas YIHNA |
MoOJIOAeKHas KyapTypa ero poausbl. C lomeil PyOumHckuM Mopma mepecrana
MOKa3bIBaTh TOJBKO OYEHb POCKOIIHBIM W POCKOUIHBIM 00pa3 camoro ceos.
BHe3anHo JCTeTHYeCKME CTaHIapThl HM3MEHWIUCh. [ Hero riamyp - 3TO
napoaus. Ero ozxexaa moBCOAy - OT AOPOruMX OYTHKOB 1O Tajiepei YJIMYHOIO
ctwist. Komnekuun Rubchinskiy mpuHOCHT 4TO-TO MOAa-KaHp YJIMYHOTO, YTO MBI
HUKOI/Ia HE BHJENU paHbIle, W ATO OECCHOPHO, YTO €ro MNOAXOJd K MOJe
OTIIMYAETCS OT TE€X, K KOTOPHIM MBI MPHUBBLIKIN. Bce ero momenu BeIOpaHbI Ha
YJIMYHBIX KacTuHrax. Ero mokasel mpoBOASTCS B albTE€PHATUBHBIX MECTaX, TaKHX
KaK IPAaBOCJIaBHAS LIEPKOBb, 0ACKeTOOIbHAS TUIOLIAAKA, aBTOOYCHAsI OCTAHOBKA ...

B TeueHWe HECKOJBKMX CE30HOB OH COTPYJHUYAET C MOCKOBCKHUM
MY3bIKAHTOM, KOTOPBIM BBICTYMAaEeT MOJ MceBAOHUMOM byrrexHo. Kaxaplii ce3oH
OH CO3/1aeT pa3Hble 3BYKH B 3aBUCUMOCTH OT HACTPOEHUS M aTMOC(epsl
kosuekuun PyGunnckoro. Comme des GarCons pacnpocCTpaHseT CBOU KOJUICKIIUU
Ha Dovar Street Market B JIoH0He, 1 €ro KOJJICKIIUN PETYJIIPHO PACIPOIAIOTCS -
Harpumep, kosuteknus Becra-Jlero 2016 Oblna pacnpojaHa B TEUCHHE ABYX JTHEH.

[TpousBoacTBo Bo3rnasisier Comme des Garcons, yTo mo3BojisieT PyOunHcKOMY
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IIPOU3BOIMTH KYPTKM BBICOYAMILIET0 KayeCTBA M JIyYIIHE TPUKOTAKHBIE HU3AEIINS,
HO OH 3TOro He xouder. OH BBIOMpPAET MPOM3BOACTBO M MPOJAXKY CIHOPTUBHOMN
olex/bpl ¢ HaMekamMM Ha Poccuro. XOTsI MOXHO CIpPOCHTb, KAaKHE 3JIEMEHTHI
BBIAETSIOT ['o1m y Ipyrux au3ailHepoB, U KaK MBI MOYKEM OIpaBAaTh U OOBICHUTH
@KUOTaXX B OTHOLIEHUM €r0 OAEKIbI, TOJKHO OBITh SICHO, YTO YJIMYHAs OJEXK]a

BCETJIa HeCeT ONpeIeliCHHOE MociIanue, U PyOunHckuit 3To xoporio 3Haet [36].

Pucynok 1. Kosuteknus I'omn Py0ouunnckoii BecHa-1eTo 2018

Takum  00pa3oMm, BaXHOCTb O3CTETUYECKOTO BKyca IIO3HAaeTcs B
TEOPETHUYECKOM MOJXO0JI€ 3CTETUKH MOJIBI B IIEJIOM, & TAKXKE B HICTOPUU UCKYCCTBA.
B To ke Bpemsi 3TOT BOMNPOC SIBISETCS COLMUOKYIBTYPHBIM (PEHOMEHOM U TaKkKe
OTHOCHUTCS K KaTErOpUH NPUKIATHON dcTeTUKU. [10 3TON npruunHe, napajsieabHo ¢
COLIMAJIbHBIMU HAyKaMH, 3TOT BOMNPOC JOKEH CTaTh OOBEKTOM HE3aMEHUMBIX
UCCIIEIOBAaHUM CYOBEKTOB B 00JIACTH TICUXOJIOTMYECKUX HayK, a TakKXe B
COBPEMEHHOM  IPOMBIIUIEHHOM  JW3ailHE,  MOJE,  MAapKETUHIOBBIX MU
KOMMYHHUKAIIMOHHBIX CHCTEMAaX, JCTETHKE OKPYKAIOWIEW Cpelbl, 3CTETUUYECKOU

MEJIUIMHE U APYTHUX chepax 3CTEeTUYECKOro BKyca.
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BbIBO/1bI U ITPEJJIOKEHUSA

BaXHOCTh 3CTETHYECKOTrO BKycCa IpH3HAHA B TCOPETUYCCKOM TIOJIXOJIC
ACTETHKH MOBI B IICJIOM, a TaKKE€ B MCTOPHHM HCKYCCTBa. B TO e BpeMs 3TOT
BOIIPOC SIBJISICTCS COITMOKYJIbTYPHBIM SIBJICHUEM U TaK)KE€ OTHOCHTCS K KaTErOpUHU
NPUKIAAHOW O3CTeTHKU. [lo 3TOW mpWYMHE, MapauleIbHO C COIHAIbHBIMU
HayKaMH, 3TOT BOIIPOC JO/DKEH CTaTh OOBEKTOM HE3aMCHHMBIX HCCIICIOBaHUMN
CyOBEKTOB B 00JIACTH TICHXOJIOTMYECKMX HAyK. boybllloe BHUMAaHHE YACISICTCS
MOJIe, MApPKETHHIOBBIM U KOMMYHHKAITMOHHBIM CHCTEMaM, ICTCTHKE OKPY KaroIekH
CpeIbl, PCTCTHUYCCKON MEIMIIMHE W JPYTHMM O0JIACTAM 3CTETHYECKOIO BKyCa B
COBPEMEHHOM JIM3alHE.

V3ydeHHe OSCTETHYECKOrO BKyca B OCHOBE IIOBCCIHEBHOH  KH3HH
dbopMUpYETCs B CBS3U C MOSBICHHEM HOBBIX IIEGHHOCTHBIX MPUOPUTETOB, MOJICIICH,
NpaBWJI ¥ HOPM JKM3HH B oOIIecTBe. 3/ech, Kak Hamboyiee BakHas TpobiieMa,
0COOBII aKIEHT OB ClIeJIaH Ha OCO3HAHKE HOBBIX CTPATETHH JJIs YeJIOBEKa, YTOOBI
MOCTPOUTH CBOIM COOCTBEHHBIN MU JKU3HU KaK 0COOYI0 00J1aCTh.

Tema nu3aitHa oJeXIbI I MOTPEOUTENS, KaK MBI MOTJIM BHUICTbh, SIBIISICTCS
HOBOH 10 OTHOIICHHIO K JIN3aifHy, U UMeeT 0co0oe 3HaueHne. CylecTByeT MHOTO
Croco00B ACTETHYECKOTo oOpa3oBaHus dYenoBeka. OIHMM M3 €€ OCHOBHBIX
METOJIOB SIBJIACTCS KYJIbTypa OJEXKIbI, U €ro MOXEM OTHECTH K OCHOBHBIM
COCTaBJISIONTNM XYIOXKECTBEHHOUW KYIbTYphl. «Oaexaa - 370 Habop onexabl (13
TKaHH, TPUKOTAXKA, KOXKH U MeXa), KOTOPYI0 HOCUT YEJIOBEK, YTOOBI 3alUTHThH
CBOC TEJI0O OT HETaTHMBHOI'O BIIMSHHUS OKPYXKAIOMIEH cpelbl (MMOTOAHBIC YCIIOBUS,
HACEKOMbIE, TOKCHYHBIC BEIICCTBA U T. ]I.)

Pe3ynpTaThl mpoaeaHHON paboO0ThI 3aKITFOYAFOTCS B CIICTYIOMICM:

1. B Hacrosiiee BpeMs JCTETHYCCKHA BKYC SBJISCTCS OJIHUM W3 Hamboliee
BaXHBIX BOIPOCOB, M O3CTETUYCCKHE TMPEAMOYTCHUAS YEIIOBEKAa BBIPAKAIOTCS
BCECTOPOHHE. DTa KOHIICMIKS, KOTOpas paccMaTpUBaeTCs KakK JyXOBHBIN

MCXaHH3M, (I)aI(TI/I‘-IeCI(I/I HarpaBJisijla €10 MOBCCAHCBHYIO JKHM3Hb W TBOPYCCKYIO
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NESTENIbHOCTh HAa TMPOTSDKEHWH BCEr0 pPa3BUTHS UYEJIOBEUECKOro OOIIeCTBa.
Crenuuka 3CTETHUECKOT0 BKYCOBOTO MEXaHHU3Ma OIpeIeIsIeTCsl KaueCTBOM
OOIIECTBEHHO! JKU3HU, YUUTHIBASI €€ CUCTEMY LIEHHOCTEH.

2. OOBIYHO ACTETUYECKUN BKYC UMEET pa3Hble MHBAPUAHTBI B CBOEH cHUCTEME
KOOpJIMHAT, KOTOPhIE MO>XHO Ha3BaTb «BBICOKOW KyJbTypoi». HecmoTps Ha TO,
4TO OH CTPEMHUTCS K OCMBICICHHOM OpPUIMHAJIBHOCTH M OJHOBPEMEHHO
«YTOHYEHHOCTHU», B HACTOSIIEE BpeMsi OH 0oJiee Y30pHBII U MOBEPXHOCTHBIN. JTO
COCpENOTauMBAETCA HAa BHEIIHMX (popMax Hamed KyiabTypbl. B koHne 20-ro Beka
IPUOPUTETHI U OCOOEHHOCTH «MAacCOBOTIO BKyCa» JEWCTBYIOT B IMOBCEIHEBHOMN
KYJIBTYpE.

3. Pa3nuunble (QyHKIHM SCTETHYECKOIO BKyca B COBPEMEHHOM cHCTeMe
MacCoOBOM KyJbTypbl MOTYT ()OPMHUPOBATH PA3JIUMYHBIE XAPAKTEPUCTUKH B MUPE
ACTETUYECKOM KYJIbTYpbl YEJIOBEKAa. OTUMH XAPAKTEPUCTUKAMH  SIBIISIIOTCSA
HECTaOUJIBHOCTh,  HEOIPEAEJCHHOCTh,  HENpPEIBUICHHBbIE  OOCTOSTENHCTBA,
CUTYallMOHU3M, pa3MbITOCTh B  KOHUENUUU HOTPEOUTENBCKOTO  BBIOOpA.
DCTETUYECKU BKYC B CHCTEME WHAMBUAYAJIbHOM KyJBTYpbl IpPEBpAILAacTCsS B
CUMYJISIKD.

4. Pa3nmnuHbple XapaKTEpPUCTHKU ITOBCEJHEBHOM JKU3HUM B COLUAJIBHO-
NICUXOJIOTMYECKON KyJIbType, KaKk PYTMHHOE IOBEJCHHUE 4YeJOBEKa, 00paslbl, B
KOTOPBIX JIOJU MOTYT He BbIOMpaTh ais ceds. Kpome Toro, screTmueckuii BKycC
IPOSIBISETCS B MPUHLUMIAX M (QYHKIUSAX CTaOMIM3ALMU TICUXUYECKON CTPYKTYpPHI
YEJIOBEKa.

5. DcreTdecKknii BKYC MOXET BBINOJHATh IIHPOKHE TBOPYECKHE
MHHOBAIIMOHHBbIE (DYHKIIMU B KYJIbType MOBCEAHEBHOW >XM3HU. TakuMm o0pasom,
CTUMYJIMPOBAaHUE TMOTPEOHOCTEN JIoJe B WX WHIAUBUIYAILHOM CBOOOIHOM
BbIOOpE TPUBOAUT K TOMY, YTO WX IOBCEJIHEBHOE IOBEACHHE NpEeBpaIlacTcs B
ACTETUYECKU BBIPA3UTEIBHOE CYIIECTBOBAHHME. OJTOT NPOLECC IMPOUCXOAUT Ha
TOPU30HTE KU3HEHHOIO MHpa 4YeJIOBEKa, IO03TOMY HEOOXOJMMO BHEJIPUTH
CHUCTEMBI LEJICHAIIPABICHHBIX LEHHOCTHBIX IIEPEOPUEHTALNM, HAILICJICHHBIX Ha

00I1IECTBO.
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PE3IOME

OcTeTHKa OACKIbl CIOCOOCTBYET MOBBIIMICHUIO Ka4ecTBa KU3HU U MOITOMY
BAJKHA U U3y4EHUs. B IUPOKOM CMBICIIE ICTETUKA - 3TO PEAKLUs yI0BOJIbCTBUSA
Y yIOBJIETBOPEHUS, BOSHUKAIOIIAS B PE3YyJIbTATE YEIOBEUECKUX OLIYIICHUN Yepe3
NEpeKUBaHUS 3peHUs, OOOHSHUS, OcsA3aHMs, ciyXxa U BKyca. Korma uzyuenue
ACTETUKU MPUMEHMMO K OJEKJE, OCHOBHOE BHHMMAHHUE MOXKET OBITH YJEIEHO
TOJNBKO MPOAYKTY WA TOMY, KaK IPOAYKT B3aUMOJIEUCTBYET C JPYTHMHU
IpOAYKTaMU Ha ce0e WM Ha JIPYruX, KTO HOCUT IPOAYKT, UJIM HA BHEILIHEM BHJIE,
CO3JJaHHOM JUJIS1 OIIPEACIIEHHOTO BPEMEHHU U MECTA. DCTETUKA OJIEKIBI - ITO TO, KaK
JIOU XOTST BBITJIAAETh, U KAaK OHHM XOTAT BBIMJISAECTH I CeOsl U JIpPYrux B
OIPEIEICHHOM KOHTEKCTE.

VYyuTeiBas Ba)XXHOCTb OSTOM TEMbl, Ha pabOTe HU3Y4YaJUCh HMCTOPUUYECKHUE
acmekThl M  OCOOCHHOCTH (YHKIIMOHUPOBAaHUS AICTETUYECKOTO BKyca B
IIOBCETHEBHOM JKHU3HU, DBOJIIOLMSA BKYCOBBIX TEHACHIUMH B IIOBCEIHEBHOMU
KyJlbType XX BeKa U aHAIUTUYECKOEe 000CHOBAHUE ICTETUUECKOTO BKYyCa.

PaccmarpuBaercs NOHATHE BKyCa U aHAJIU3UPYETCS UCTOPUS CTAHOBIICHUS U
pPa3BUTHA BKyCa KaK CTETUYECKON KATETOPUU B KOHTEKCTE €T0 CBSI3U C KyJIbTYypOU
NOBCEIHEBHOCTH.  AHANM3UPYIOTCS  (QYHKUMM  3CTETHYECKOIO0  BKyca U
ACTETUYECKUE (PAKTOpPhl KyJIbTYpbl, ONpeleistonye (HyHKIMOHUPOBAHUE €€
ACTETUYECKOr0 BKYCa.

N3ydaercs wucTOpUYECKas DSBOJIIOLMSA 3HAYEHUS DCTETUYECKOIO BKyca M
NPOCINEKUBACTCA pOJIb 3ITOr0O BKyca B 1mporecce (HOPMUPOBAHHUS U
dbyHKUHOHMpOBaHUS MOAHOU cpeabl. Kpome Toro, ompenenena crnenuduka
B3aMMOJICHCTBHS ICTETUUECKOTO BKyca ¢ (JEHOMEHOM MOJBI B 3CTETHKE KOCTIOMA.
IIpocnexxuBaercs 3BOJIIOLMSA BKYCOBBIX TEHICHIMN B IIOBCEIHEBHOU KyJbType XX
BEKa M HAMEYalOTCi OCHOBHBIE TEHICHLUMH €ro JIWHAMUKUM B COBPEMEHHOU

KYJIBTYypE.
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XULASO

Geyimlorin estetikliyi hoyat keyfiyyotino komok edir vo buna goro do
arasdirmaq vacibdir. Genis monada estetika, insan duygularindan goriiniis, qoxu,
toxunma, esitmo vo dad tocriibasi ilo zOvq vo momnunluq reaksiyasidir. Estetikanin
Oyronilmosi geyima totbiq edildikdos, digqet yalniz mohsula vo ya mohsulun 6ziindo
vo ya mohsulu geyon digor mohsullarda vo ya miioyyon bir vaxt vo yer ii¢iin
yaradilan goriiniisdo digor mohsullarla neco olaqo qura bilor. Paltarlarin estetikliyi
insanlarin baxmagq istodiklori vo 6zlarini vo digoarlorini miioyyon bir kontekstdo
neco axtarmagq istodikloridir.

Bu moévzunun oshomiyyatini nazaors alaraq, giindslik hoayatda estetik z6vqiin
faaliyyatinin tarixi aspektlori va xiisusiyyatlori, XX asrin giindslik madaniyyatinda
zO0vq meyllorinin inkisafi vo estetik zovqlin analitik osaslar1 dyronilmisdir.

Z06vq anlayis1 nazordon kegcirilir vo giindolik hoyatin madaniyyati ilo alaqgasi
kontekstindo estetik kateqoriya kimi zovqin meydana golmoasi vo inkisaf tarixi
tohlil edilir. Estetik zovqiin funksiyalarni vo foaliyyotini miioyyon edon
madoniyyatin estetik faktorlar tohlil edilir.

Estetik zoqilin doyarinin inkisaf tarixi arasdirilir vo bu z6vqiin moda miihitin
formalasmas1 vo islomasi prosesindo rolu nozoro alimir. Bundan olavo estetik
zovqin  kostyum  estetikasi moda fenomeni ilo  qarsilighh  tosirinin
miioyyanlosdirilmasi edilir. 20-ci osrin giindslik madaniyystindo z6vq meyllorinin
inkisafi 1zlonilir vo miiasir madoniyyatdo onun dinamikasinin asas tendensiyalari

tosvir edilir.
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SUMMARY

Aesthetics of clothing contributes to the quality of human life and is
therefore it is crucial to explore. Broadly, aesthetics is a response of gratification,
satisfaction and pleasure resulting from human sensations through the experience
of smell, sight, hearing, touch and taste.

When the research of aesthetics is applicable to clothing, the focus can only
be on the product or how the product cooperates with various products on itself or
on others who wear this product, and on an appearance establish for a certain time
and place. The aesthetics of clothes is how people want to look, and how they
desire to look for themselves and others in a specific context.

Given the importance of this topic, historical aspects and features of the
functioning of aesthetic taste in everyday life, the evolution of taste tendencies in
everyday culture of the 20th century, and analytical substantiation of aesthetic taste
were studied at work.

The concept of taste is considered and the history of the formation and
development of taste as an aesthetic category in the context of its connection with
the culture of everyday life is analyzed. The functions of aesthetic taste and
aesthetic factors of culture that determine the functioning of its aesthetic taste are
analyzed.

The historical evolution of the value of aesthetic taste is studied and the role
of this taste in the process of formation and functioning of the fashionable
environment is traced. In addition, the specificity of the interaction of aesthetic
taste with the phenomenon of fashion in the aesthetics of costume is determined.
The evolution of taste trends in the everyday culture of the 20th century is traced

and the main trends of its dynamics in modern culture are outlined.
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Pedepar no Teme «AHAIM3 3CTETHYECKUX (PAKTOPOB B AU3aiiHE 01eKAbD)

OcreTvKa MOApa3yMeBaeT MOHUMAHUE LEHHOCTH. MOXHO MOIYYUTh
OTPOMHOE YJOBOJBCTBHE, OAEBAsCh, IMPU3HABAS XOPOIIMW AU3allH WA Ja)xe
3amaBas (urocodckuii Bompoc: «UTo Takoe kpacoTa?». B maeane, B 3cTeTHke
MOXHO OBUTO OBl M3Y4YUTh MPUYUHBI TaKWX TMHUKOBBIX TMEPEKUBAHUNA M KaK OHU
COOTHOCSITCSL C TE€M, UYTO IIEHUTCS. Y4YacThe B JUCKYCCHUAX OO0 SCTETUYECKUX
KPUTEPHUSAX O3HAYAET H3YyYEHHE MOJIETEH M XapaKTEPUCTUK OAEKIbI, KOTOpPbIE
MPUIAIOT CMBICIL.

AKTYyanpHOCTb HCCIIEIOBAaHUS JIBWXKYLIME CHJIBI ICTETHYECKOTO BKyCa B
JU3aifiHe OJEKIbl OOYCJIOBJIIEHA TE€M, YTO B HACTOAILEE BPEMS B 3TOM CEKTOpE
pacimmpsiercss cdepa ICTETHUKH, HauOoJiee SBHO MNPOSBISIOMIASCS B AICTETHUKE
MTOBCEHEBHOM KU3HHU.

HoBele = Mopenmu  ACTETMYECKOTO  BKYCOBOrO  (yHKIIMOHHPOBAHMUS
XapaKTEPU3YIOTCS TpaHcopmaruen COOTHOIIICHHUSI K03 PUIUEHTOB
WHIUBUyaJIA3al[Mi BbIOOpA U BHELIHETO BO3ACHCTBUS HA HETO METOJIOB MHUPOBOM
[UBUJIM3AIIMK, HOBBIX WHIYCTPUATIBHBIX H WH(GOPMAIIMOHHBIX TEXHOJOTHUH,
OpMEHTAllMM TOJb30BaTENsA, OOIMIECTBEHHOM ICHUXOJOTUH, H30MTOM MacCOBOM
KylIbTypbl. KpoMe TOro, HbIHEMIHSS KyJIbTypa B LIEJIOM COBEpPLIEHCTBYETCS B
MapaJiurMe pa3MbIBaHUSI CUCTEMBI IEHHOCTEN, CMEIIEHUs CTUIIEH, DKIIEKTUYECKOU
HaIpaBiIeHHOCTH (OPMHUPOBAHUS, a TAKKE YCBOEHUS XYIOKECTBEHHOW U
MOBCEIHEBHON KYJIbTYpbl. DT NPUYUHBI HPHUBEIU K MOSBICHUIO HOBBIX MOJIENEH
JENUCTBUS ICTETUYECKOr0 BKyCa. DTH U3MEHEHHUs 3aCTaBIIAIOT HAC IIEPEOCMBICIIUTD
npo0emMy 3CTETUYECKOro BKyCa B COBPEMEHHOW COLMOKYJIbTYPHOU mHapaaurme.
[TpoGiema BKyca OCOOCHHO aKTyalbHa B KYJbTYpe MOCT MOJEPHHU3Ma B paMKe
JNEUCTBUTENBHBIX 3a7ad  (OPMUPOBAHMS JIMYHOCTHOIO CAaMOBOCHPUSTHS U
CaMOYTBEPKAECHUS JIMYHOCTU. B cuTyanuu, xapakTepHOW IJisi MOCTMOJEPHU3MA,
HEONPEIEIEHHOCTH CTPYKTYpbl LIEHHOCTEW, NOTEPU KPUTEPUEB COLMAIBHONW U
JlyXOBHOM HaANpaBJIEHHOCTU BO3PACTAET HEOOXOAUMOCTh (hOPMHUPOBAHUS OCOOOM

YYBCTBUTEJILHOCTHU K KHU3HU U KYJIbTYPHOMY Pa3HOOOpa3HUIO.
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Ilenp uccnenoBaHUA: U3YYUTh UCTOPUYECKHE ACHEKTBI U B TO K€ BpEMs
NPUHIUIBI (PYHKIIMOHMPOBAHUSA 3CTETUYECKOTO BKYCa B MMOBCEJHEBHOM XU3HU Ha
OCHOBE MaTEpHalbHON CpPelbl U MOJABI B OJEKIE, U3YUYUTh SBOJIOILUI0 BKYCOBBIX
TEHJEHUMNA B IOBCEIHEBHOM KynbType XX BE€Ka C JPYroll CTOPOHBI, YTOOBI
00ecreyuTh aHATUTHYECKOE 000CHOBAHHE ICTETUYECKOTO BKyca B 21 Beke.

Jnst TOCTMKEHHUS 3TOM LIENIM OYEHb BaKHO PELINTh HEKOTOPBIE 3a/1a4, TAKHE
KakK:

1. PaccmoTperp TmOHATHE BKyca M  IPOAHAJIU3UPOBATH  HCTOPHUIO
BO3HUKHOBEHUsI M KOHCTPYMPOBAHUS BKYyCa KaK JCTETUYECKOW KAaTeropuu B
paMKax €€ CBA3U C KyJIbTYPOil TOBCEHEBHOM KU3HMU.

2. W3yuute oOwmUpHBIE (QYHKIUM OSCTETHUYECKOIO BKyca B KYJIbType
MTOBCEHEBHOM KU3HHU.

3. Ilpoananu3upoBaTh 3CTETHYECKHE (PAKTOPBI KYJIBTYpbl IOBCEIHEBHOU
JKU3HU, ONPEEIIUTh JEUCTBYIOIIUE €€ ICTETUUYECKUE BKYCHI.

4. PaccMOTpeHrE MCTOPUYECKOM BOJIIOLMH 3HAYEHUS ICTETUYECKOTO BKyCa
BO BCEU KYJIbTYPE NTOBCEAHEBHOM KU3HMU.

5. Cnemuth 3a BaXHOCTBIO JCTETMUECKOIO BKyCa B METOJE CO3JaHUS U
GYHKIIMOHUPOBAHUST OOBEKTUBHOU CPEJIbI.

6. Omnpenenenne cnenudUKA B3aUMOJICUCTBUS BKYCOB OCTETUKH C
KOHIIETIMEN MOJIBI B 3CTETUKE KOCTIOMA.

7. Cnenuth 3a XOJOM 3BOJIOLHMHM BKYCOBBIX TEHJECHLHHA B IOBCEIHEBHOMN
KU3HU JoAed B 20 BEKE U B TO K€ BPEMsl YIIOMSHYTh UX OCHOBHBIE TEHJICHIIUU U
JVHAMHUKY B COBPEMEHHOM KYJIBTYpE.

OOBEKTOM TaHHOTO HCCIEAOBAHNUS SBIISETCS SCTETUUECKHUI BKYC B KYJIbTYpE
MOBCETHEBHOM M3HU. [IpeameTom mccnenoBaHust SBISETCS TUHAMHUKA Pa3BUTHUS
BKYCOBBIX T€HJECHUMI B CTPYKTYp€ MOBCEAHEBHOM JKU3HU KYJbTYpPbI B MTOCJIEIHNE
roapl. Teopermyeckas M IPAKTUYECKAass 3HAYMMOCTb JAHHOTO MCCIENOBaHUs
ONPENENACTCS MEKIUCUUIUIMHAPHBIM XAPAaKTEPOM HCCIENOBAHUSA, TOCKOJBKY
paboTta mepecekaercss ¢ MpoOjeMaMH COBPEMEHHOW KYJIbTYphl IMOBCETHEBHOU

)KU3HU U OCOOEHHOCTSMH HCTOPUYECKOr0, TEOPETHUUECKOro, (uiIocodpckoro,
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ACTETUYECKOTO, Xy10)KECTBEHHOT0, TEXHOJIIOTUYECKOTO acleKTOB. TakuM 00pa3om,
pe3yNbTaThl, MOJYYEHHbIE B JAHHOM HCCIIEIOBAHUU, MPEACTABISIIOT LEHHOCTh C
TEOPETUUECKOW U  METOJOJOTUYECKOM CTOPOHBI B TyMAaHUTApHBIX HayK.
OOocHOBaHHBIE PE3YJbTATHl ITOTO HKCCIENOBAHUS MOTYT OBITH pealn30BaHbI B
HAyYHBIX  HUCCIEAOBAaHUSAX B  OOJACTH  ACTETUYECKUX  KCCIICIOBAHUH,
KyJIbTYPOJIOTHH, COLMAIBHO-(GUIOCOPCKON U  TCHUXOJIOTMYECKOW 001acTsX.
CrpykTypa auccepTaluy ONpeeiseTcss UEIsIMU UCCIEA0BaHUS U KOHKPETHBIMU
3aJlayaMu, BBITEKAIOIUMH U3 Hero. /luccepTallmoHHOE UCCIIE0BAHUE COCTOUT M3
BBEJICHUS, TPEX IUIaB M 3aKkirodeHus. bubmmorpaduyueckuii CUCOK JUTEPATYpPHI
npuiIaraercs K padore.

B mepBoii rilaBe paccMaTpUBAKOTCS BOIPOCHI 3CTETHUECKOW KYJIBTYpPHI B
COBPEMEHHOU OJIeXk1e, (POPMHUPOBAHUE [MU3ANHEPCKOr0 MPEMAJIOKEHUS MOJHOTO
OpOAYKTa B MHIYCTPUU MOABI U OOOCHOBAaHHE pa3pabOTKU CTUIUCTHUECKHUX
0COOEHHOCTEH Ju3aiiHa OJEXKIbI.

Bo BTOpOIi T11aBe paccMaTpUBAIOTCS Pa3IMUHbIE TEMBL: HIECH JJIS HI€abHOTO
rapaepoba M yIOBIETBOPEHHOCTH AaCCOPTHUMEHTOM OJ€XK/bl, MOTPEOUTEIbCKOE
MOBEJACHUE MOJIOACKUA MpPHU BBIOOpPE MOAHOW OJAEKIbI, pa3padoTKa anropuTMa
JA3aliHa JJIs1 CE30HHBIX KOJUIEKIIUN OJEKIbI.

B mocnenHel riiaBe 3TOr0 MCCIENOBAaHUS PACCMATPUBAIOTCS BaXKHEUIIME
TEMbl, M B HEM HCCIeIyeTcss pa3paboTka  BHEYATIIAIOMICH  IIKajbl
MICUXOJIOTUYECKOTO koMdopTa rapaepo0a, BBIOOD XapaKTEePUCTUK
MICUXOJIOTUYECKOT0 KOM(OpTa, 3HAYMMBIX IS pa3pabOTKU Au3aiiHa, a TaKkKe

M3MEHEHUH B 3CTETHKE U TPeOOBAHUAX K JU3AKHY.

Magistrant: A.N.Bahmanov

Elmi rahbar: s.ii.f.d.L.H.Mammadova
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